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1. TEPMHHBbI U ONTPEJAEJEHMUSI

Ecnu B TekcTe YcloBuil SBHO HE OroBOPCHO MHOC, TCPMHUHBI U OMPEACIICHNA, UCII0JIb3YCMbBIC B yCHOBI/IHX,

HUMCEIOT CJICAYIOIIUE 3HAUYCHU:

1.1.

1.2.

1.3.

1.4.

1.5.

1.6.

1.7.

1.8.

1.9.

1.10.

1.11.

1.12.

1.13.

1.14.

ABTOpH3anus - pa3peluieHre, npeaocTaBieHHoe bankoM a1 MpoBeeHNs ONepaliiy ¢ UCIIOIb30BaHUEM
Cyera, W mOpoOXAalollee €ro o0043aTeNbCTBO MO HWCIONHEHHIO JIOKYMEHTOB, COCTaBJICHHBIX C
ucnonb3oBanueM Cuera.

ABTOpH3anusl OCYIIECTBISIETCS B MpOrpaMMHOM obecniedueHnn baHka, koTtopoe cepTUGHIMPOBAHO
TUTATEKHBIMU CUCTEMaMH U COOTBETCTBYeT TpeboBanusM Oe3onacuoctu PClI DSS

AyTeHTH(HUKATOP - KOABI, TAPOJIU U APYTHE UISHTU(HUKATOPHI MU ASHCTBHSA, KOTOpble baHk ncmnons3yer
Ut ayTeHTuukanun Knuenrta n/unu noarsepxaeHus GuHaHCOBOM onepanyu u/wiu MHpopMamoHHOR
oreparyi.

AyTtenTudukanus - yIocToBepeHe IPaBOMOYHOCTH AUCTAaHIMOHHOTO oOpamenus Knuenra B bank s
COBepLICHHsT OaHKOBCKHX orepauuii u\uiu moiaydeHus uHpopmanuu no Cuery, a TakKe COBEpIICHUS
WHBIX IEHCTBUI B COOTBETCTBHH C Y CIIOBHAIMH, C HCIIOIb30BaHHEM MOOMIFHOTO yCTPOHCTBA

Bank - AxiimonepHoe 00IIeCcTBO «IETEPBYPI'CKUI FOPOZ[CKOPI BAHK» (AO «'OPBAHK»),
bankoBckMe NPOAYKTHI - OAaHKOBCKHE YCIYI'H, ONEpPAlMM M CHEJKH, NPENOCTaBICHHE/COBEPILICHNUE
KOTOpBIX baHKOM ITperyCcMOTpEHO JOrOBOPAMH, 3aKIIOUEHHBIMY Mexay bankoM n Knuenrom.
Baoxuposka JIBO - mpuocranosnenue J[uctanHmmoHHOr0 6aHKOBCKOTO 00CTy>)krnBaHus KitneHTa o Bcem
wiu yactu Kananos nocrtyna.

JucranuuonHoe OaHkoBckoe obOcay:;kupanue (JABO) - mnpegocraBneHue bankom Kinenty
BO3MOXHOCTH Mepefaud ¢ ucnonb3zoBaHueM KanamoB poctyna Ilopyuenuit Banky nnst mpoBeneHus
OunaHCcOBBIX onepannii/MHQopMalMOHHBIX oniepainii, BO3MOXXHOCTb COCTABIICHHUS B TIepeIad KOTOPIX
TEXHUYECKH NpeaycMoTpeHbl CUCTEMO, a Takke moiydenrne KinreHToM nHpopManuu npu NpoBeICHUN
OuHaHCOBBIX onepanuii u/ninn NHpopMaMmoHHBIX onepalyi.

JloroBop IMCTAHIIMOHHOTO 0aHKOBCKOro oocay:xkuBanusa (Jorosop) - morosop mexmy Kiauentom u
Bbankowm, 3akm04eHHBIN MyTeM npucoeanHennst KitmenTa Kk JeHCTBYIONIECH peakiiui Y CJI0BUil. 3asiBICHHE
Ha TPEAOCTaBICHUE YCIYT JUCTAHIMOHHOTO OAaHKOBCKOTO OOCITY>KWBaHHS SIBISIETCS HEOThEMIIEMOI
yacTbto [Jorosopa.

JlonoJIHUTeIbHBIE KOHTAKTHbIe JaHHble KiumeHTta - mpenocraBneHHble KnueHTOM cBeaeHHs
(momoONTHUTENBHBIN HOMEP MOOMIBLHOTO TeNleOHa, TOTIOTHUTEIbHBIN apec AEKTPOHHOM IOUYTHI) C LENbI0
UCIIOJIb30BaHMsl baHKOM B KauecTBe JAOMOIHUTEIbHON KOHTaKTHOH MH(OpMaLny.

3aKpBIThIii CNHUCOK CBedeHUH - Kareropuss MHPOpPMAIMM B paMKax HCHOJb30BaHUS CHCTEMBI 110
Kananam omnepanioHHOT0 00cCIyXHMBaHUs, cooOwmeHne KoTopoil bankom KimeHTy BO3MOXKHO TOJIBKO
MocJie YCIENIHOTO TMPOXOoXKJeHus mnpouenypsl Wnentndukanmm n AyreHtudukamuu. K 3akpeitomy
CIIHMCKY CBEJICHUH OTHOCHTCS HH(popMalus 00 ncnoib3oBaHnu KimmenToM BaHKOBCKUX TIPOJIYKTOB, B TOM

YHCIIe:

1.10.1. COBepINEHHbIE OrepaIuy (BeIHCKa Mo CYeTy/CITMCOK OIepaItiii mo GaHKOBCKOM KapTe);
1.10.2. ocTaTok cpeacTB Ha Cuere;

1.10.3. nmpoyasi MHIMBUAyalbHas HHPOpMamms 00 ucnojb3oBanuu KimeHTtom BaHKOBCKHX

MPOAYKTOB, OTHOCSIIASCS B COOTBETCTBUM C 3aKOHOJIATENILCTBOM K HH(OpMAIUU OTPAaHUYCHHOTO
xapaktepa (0aHKOBCKasl TalfHa, KOMMepUecKas TaliHa, MEePCOHAIBHBIC JaHHBIC).

HNnentudukarop - yHUKaIbHOE UMs, TPUCBOeHHOE KITMEHTY 1 MO3BOIIsIONIEe OTHO3HAYHO YCTAaHOBHUTS,
yto [lopyuenue ucxonut ot s3toro Kimmenra. [Ipu ronocoBoit uaeHTHhUKAINN UASHTUHUKATOPOM TAKIKE
MokeT BeicTynate @O coBMECTHO ¢ MAaCHOPTHEIMY JaHHBIMU KitneHTa;

HUnentudukanma - cpaBHeHHe nupenbsBisemoro Kimentom HWaeHtudukaropa ¢ mepedHeM
Wnentuduxaropos, nmeronumes B Cucreme.

HNnentudukarop mnoyuyartesisi CpeAcTB — HOMEp MOOWIBHOTO TeiedoHa mMomydaress JCHEKHBIX
Cpe/ICTB, YKa3aHHbIH B OCHOBHBIX KOHTAKTHBIX JaHHBIX KiMeHTa, T03BOIISIONINI OTHO3HAYHO YCTAHOBUTH
MOJyJaTelNsl JICHSKHBIX CPEJICTB CpPelld OmpenesieHHoro MHoxectBa Kimuentos B banke u ompenenuTh
PEKBU3UTHI JUIS OCYIIECTBIICHHUS IEPEBO/Ia JICHEKHBIX CPEJICTB MOTYYATEIO C UCIONb30BaHeM CUCTEMBI
OBICTPBIX TUTATEIKEH.

HNudopmanmonnas omepamusi - mnpenocraBieHue bankom KiueHTy wH(OpMAaluu O COCTOSHUHM U
ucrnonp3oBanu Kinmentom BaHKOBCKHX MPOIYKTOB, B TOM YHUCIE 00 OCTAaTKax ACHEXKHBIX CPEICTB Ha
Cuete, IpoBeAICHHBIX orepanusx mo Cyery, a Takke BhIMHCKY 1m0 CUueTy.



1.15.

1.16.

1.17.

1.18.

1.19.

1.20.

1.21.

1.22.

1.23.

1.24.

1.25.

1.26.

1.27.

Kanan pgocryma - kanan mnepenauu [lopydenwii, obOecneumBarommii KimeHTam BO3MOXKHOCTH 110
TEJIeKOMMYHHKAIIMOHHBIM KaHajlaM OOIIero MoJb30BaHUs CaMOCTOSITENBHO (C Mcnob30oBaHueM Kananos
camMoo0cTyXuBaHus) OO ¢ ydacTHeM paboTHrnka banka (¢ ucmonp3oBanneM KaHaiioB omeparimoHHOTO
oOcyxuBanus) GopMupoBaTh u niepenasaTh B bank [lopydenus. Kanamsr qoctyma BKITIOYaroT B ce0s:
1.15.1. Kanamer camoobcnmyxuBanust (MHTepakTHBHBIE KaHaibsl J1ocTyma) - Kamamel pgocTyma,
00CIIy>)KUBaHHE 110 KOTOPBIM IPOM3BOJIUTCA C HCIOJNB30BAHHEM CIIELHUATN3UPOBAHHBIX TEXHHUUYECKUX
cpencts 0e3 yuacTtus pabotankoB banka: HTepHET-caliT M MOOMIIEHOE TIPHIIOKEHHE.

1.15.2. Kananmel omepamuoHHOTO oO0chyxuBaHUs - KaHanmbel JocTyma, OOCITYXXHBAaHHE IO KOTOPBIM
MPOM3BOJUTCS C ydacTHeM paboTHHUKOB banka: Tenedon (ronocosas nepenada [lopyuennii u momyyenue
nHpopmanun), pakc, SIEKTPOHHAS MOYTA.

Kiauenrt - ¢usnueckoe numo, pesuneHT win HepesuaeHT Poccuiickoit @enepanuu, uMeromee Cuer B
Banke u 3akmounBiiee ¢ bankom JIoroBop AMCTaHIIMOHHOTO OAHKOBCKOTO 0OCTYKUBAHMUSL.

KonoBoe cjioBo - mocienoBaTenbHOCTh CHUMBOJIOB (UUQPPOBBIX WM OYKBEHHBIX KHPHIUIMYECKHX),
n3BecTHas Tonbko Knuenty u banky, JuinHa KOTOpoil cocTaBseT HE MEHee 5 U He TIPEeBhIIIacT 15 3HaKoB,
ucnonb3yemas s AyreHtudukanun Kinuenra B paMkax oOcaykuBaHus dyepe3 KaHanbl oneparoHHOro
o0cCITy>KUBaHUs TIpU rojiocoBoii nepeaaye [lopydenuit s nposeaenust MapopmannonHo#i oneparyu 6e3
nugHOro mpucytcTBus. KomoBoe cil10BO MOXeT ObITh HM3MEHEHO KIIMEHTOM TOJNBKO MpH JHUYHOM
obparmieHun B bank u oopMiteHUN 3asBJICHUS Ha OYMa)KHOM HOCHUTEIIE.

KomnpoMeranus koH(puaeHunaabHoi nHpopManuu - yrpata bankom win KineHToM yBEpeHHOCTH B
TOM, 4TO KoHpuaeHmanbHas nadopmanus (I[lapons, OgHOpa3oslit mapons, KomoBoe cnoBo) HE MOXKET
OBITh UCTIOJIB30BaHA TPETHUMH JIULIAMHU.

KonTakTHble 1anHble bBanka - mouToBwIi aapec, HoMepa TenedoHOB, (hakcoB, agpeca IEKTPOHHON
noutsl banka, ucnone3zyemele a1 ycranopieHus Kinenrom cBsas3u ¢ bankom no Kananam gocryna. bank
n3Bemaer Knumenra o0 akTyanbHbIX KOHTAaKTHBIX JaHHBIX IyTeM OINYyOJMKOBaHUS HMH(pOpMalUWU B
MopsAIKe, MPEAYCMOTPEHHOM B pazzene 11 Ycnosuit.

JIuMuT omepaumii — orpaHMYeHUe, ycTaHaBIMBaeMoe MO MHUIMAaTUBe KineHTa B Gopme 3asBIICHMUS,
MO3BOJISIONIEE OrPAaHUYUTh MAKCHUMAJIBHYIO CYMMY OJHOTO JOKYMEHTa U MAaKCHMAJIbHYI0 CyMMYy 3a
ycTaHOBJIEHHbIN KiinenToMm nepuo.

Mo0OnabHoe NMpUIIOKeHHe - TIPUIIOKEHHEe, ycTaHaBlMBaeMoe KIHMeHTOM Ui MoJy4yeHHs JOCTyna B
CucreMy ¢ MOOMJIBHBIX YCTPOWCTB.

MobOuabHoe YCTPOICTBO - MOOWIBHOE I€pCOHANIbHOE YCTpoicTBO KimmeHTa moj ympaBieHuem
onepaionHoit cuctembl 10S miu Android, umeromee BO3MOXXHOCTh BbIXOfa B CeTh VIHTepHET H
npoBoauTh AyTeHTudukanuio Knuenra

Homep Knauenra (JlormH) — Ha®op u3 8 CHMBOJIOB, HCIIONE3yeMBbIH B KauecTBe WneHTHdHKaTOpa,
¢dopmupyembiii bankom mpu 3akmouennn JloroBopa m moaximodeHuu Kimenra k JlucTaHIMOHHOMY
0aHKOBCKOMY OOCITY>KMBaHHIO.

OnHopa3oBbIH MApoJb - YHUKaJIbHas MOCIEN0BAaTENBHOCTh CHMBOJIOB, NPOU3BOJIBHO TE€HEpUpyeMas
nporpaMMHbIM MoayieM Cucremsl, npenocraBiseMas bankom Knnenty nmocpencrsom SMS-cooOrmienust
Ha YyKa3aHHBIH KiIMeHTOM B OCHOBHBIX KOHTAKTHBIX MJAaHHBIX HOMEp MOOWIBHOrO TenedoHa.
OnHOpa30BbIii apoJb UCTIOB3YeTCs 111 AyTenTruduraunu Knuenra.

Omnepauus CBII - 510 ¢puHaHCOBas onepauus, ¢ ucnonszoBanneM Cuera Kimmenra u TokeHa mpu momou
SBPay, Ha npoBeneHne KoTopoir baHKoM OBIIIO TpeI0CTaBIEHO pa3pelieHue B pe3yiibTaTe ABTOPH3ALNY,
a Takxke copeprraemas Kmmentom myTtem mepeBoma naeHexxHbIX cpenctB ydepe3 CBII B momszy TCII,
nocpeacTBoM ckanuposanus QR-kona, cunteiBanus naHHbIX 13 NFC-MeTkH Min mepexoja Mo CChUIKE,
npenocrasnenHoi TCII.

OcHoBHBIE KOHTAKTHbIe JaHHble - npenocraBieHHble Kimentom csenenus (Homep moOuibHOTO
TesaedoHa, aapec MEKTPOHHOU OYTHI, IIOYTOBBIN aapec), UCToIb3yeMble bankoM mis cBsizu ¢ KitmenTom
B paMKkax oOciyxuBanHus B Cucreme, B TOM YMCIE Ul HalpaBileHHs MH(GOPMALUU O IPUCBOECHHOM
Homepe Kimenra, Ilapome, Opnopa3oBom mapone, HH(popManmuu 00 uCHONb30BaHUM KimeHTOM
BankoBCckuX MpoaykToB W mpoveld nHGopmanuu B cooTBeTcTBHU C JloroBopoM. MzmeHenne OCHOBHBIX
KOHTaKTHBIX JaHHBIX BO3MOXKHO TOJBKO MpH JUYHOM oOpamieHun Kimenta B bank u odopmienus
3asgBJIeHNs] Ha OyMa>kHOM HOCHTEINE, cocTaBlIeHHoro o gopme banka.

Otrmouenne JIBO - npekpamienne J[ucTaHinOHHOTO GAaHKOBCKOTO oOCykuBaHus KimeHTa mo Bcem

4



1.28.

1.29.

1.30.

1.31.

1.32.

1.33.

1.34.

1.35.

1.36.

1.37.

1.38.

1.39.

1.40.

1.41.

1.42.

1.43.

win yactu Kananos pocrtyma.

OTKpBITHIH CHHMCOK CBeJeHWil - KaTeropus WHPOPMALUK B paMKax HCHOJIb30BaHUA CHCTEMBI IO
Kananam omnepaunoHHoro oOcimyxuBaHuUs, cooOmienne kotopod bankom Kiumenty Bo3MOkHO mocne
YCIIEHIHOTO MPOXOKICHUSI TOJBbKO mponenypsl Unentndukanuu 6e3 Ayrentudpukanuu. K OTKpbITOMY
CIHCKY CBEJCHUH OTHOCHUTCS cienyroliast ”HPOpMaIlusi:

1.28.1. craryc 06paboTku noganHoro Kimenrom obparienus B bank;

1.28.2. oteer banka Ha noganHoe KimenToM oOpamieHue;

1.28.3. craryc o0Opabotrku mnogaHHoro KimeHTOM 3asBIeHMs Ha NpeAocTaBieHne baHKOBCKOro
MIPOAYKTA;

1.28.4. mpouas nadopmanus, He coaeprkamas nHhopMauu u3 3aKphITOro CIUCKA CBEICHH.

IMapoan - cekpeTHas MOCIEOBATENILHOCTh CHMBOJIOB (LH(p), U3BECTHAS TONIbKO KiMeHTy, ¢ TOMOIIBIO
KoTopoil KimeHT mpoxoauT mpouenypy AyTeHTHGHKAIMKA NPU OOCTyKMBaHMKA TO HHTEepakTUBHBIM
KaHaJlaM JocTymna. J[nuHa naposis goykHa ObITh He MEHee 6 CHMBOJIOB.

IlnaTe:kHasi ccblIKa - ccbUika, creHepupoBanHas CBII nns BO3MOXKHOCTH OCYIIECTBICHUS OIUIATHI 3a
toBapsl u yciyru TCIL

Ioareep:knenne Ilopyyenus - mpoueaypa, OCHOBaHHAsI Ha MCNONb30BaHUU CpencTB MOATBEP)KICHNUS,
LEJIBI0 KOTOPOH SIBIAETCSI KOHTPOJIb aBTOPCTBA, MOJIMHHOCTH, HEM3MEHHOCTH U 11esiocTHOCTH [lopyyenus
Kinuenra Ha npoBenenne @UHAHCOBOM Onepaluu.

Iopy4yenue - ykazanne Kinuenrta banky o npoBeeHNH OHON WM HECKOIBKUX DUHAHCOBBIX OTepaluii
n/nmm MapopMannoHHBIX omneparuii, nepeganHoe Kmmentom banky c ucnons3oBanmeM Kanamos
JOCTYyTA.

Iopsinok — nopsinok ucnons3oBanus cyera KireHnTta B cepBuce OECKOHTAKTHOM OILIATHI YEPe3 CUCTEMY
osicTphix mnarexeit (CBII) mns dusnueckux mur B AO «'OPBAHKY (Ilpunoxenne Ne 7 K HaCTOSAIINM
Ycnosusimy). [Ipucoenunenne Knuenra k [lopsiaky ocymiectsisiercs: B cooTBeTcTBHH ¢ [lopsakom
IpoBaiigep - ropuaHYecKoe U0, 0OESCTICUNBAOIEe HA OCHOBAHUH MTPABUII IJIATEKHOW CUCTEMBI U/HITH
Ha OCHOBAHUH OTIEJIFHOTO COTJIAIICHUS C IUIATEeXKHOW CUCTEMOM MH(OPMAIIMOHHOE M TEXHOJIOIHYECKOE
B3aMMO/IeiCTBUE TIPU (POPMUPOBAHUH, OOCTYKHBAaHUHM M HMCIOJIb30BaHUM TOKEHa B LIENSAX MPOBEICHUS
Onepanuii CBII. IIpograitnepom SBPay sieisercst AO "HCIIK".

Ipocras aexkrponnas HHoanucs (IIII) — komOunaus u3 Jloruna, [lapons u OxHopazoBoro napois,
noaTBepkaaromas Gpaxkt GopMUpOBaHUS IIEKTPOHHOM noanucu Kimmenrom.

Perncrpanus IMopy4yenumii - aBToOMaTHYECKOE BHECEHUE B DIIEKTPOHHOHN (opMe 3alliucH O MOJyYeHUH
banxom Ilopyuenns Kinenta Ha coBepriennn OUHAHCOBOW Onepalnuy B apXUBE aKTUBHBIX OIeEparuii
CucteMmsl, KOTOpBIN Gopmupyercs u Beaercs B Cucreme.

Perncrpanusi [lopydenuii aisi MCMOJHEHHUs] - aBTOMaTHYECKOE BHECCHHE B JJIEKTPOHHOH Qopme B
apxuB aKTUBHBIX omepanuii Cucrembl, KOTOpbI (opmupyercs u Benercs B Cucreme, 3allucH O
noJIo)kuTeNbHOM pesyibTare lloarBepxaenus Ilopydenns Ha cosepuieHne drHaHCOBOM omnepanuu
JeHCTBUTENBHBIM CpeICTBOM MOATBEPKICHMUS

Cornamenne - cornamenne o6 ucrnonp3zoBannn TokeHa k Cuery, 3akimogaemMoe Mexnay KimeHtom u
bankom nmytem npucoenunenust Knuenra x [Hopsiaky.

CepBHc 0eCKOHTAKTHOH OIUIATBI - 3JEKTPOHHOE CPEJCTBO IJIaTeX,a, MO3BOJIIOIIEE IPOU3BOAHUTH
(coBepIaTh) oIJIaTy TOBAPOB U YCIYT OECKOHTAKTHBIM CIIOCOOOM C TIOMOIIHI0 MOOHMIIEHOTO YCTPOMCTRA.
Cucrema - MporpaMMHO-TEXHHUYECKHI KOMIDIEKC, 00eclieunBaroni GopMUpoBanue, mepeaady, B ToOM
yucne o Kananam noctyna, [lopydenuii n npoBeaenue Ha ux ocHoBaHUK PUHAHCOBBIX ONEPALN /M
MNHubopMannoHHBIX OTIeparyii.

Cucrema ObicTpbix miaarteskeil (CBII) — cepBuc marexxHoil cuctemsl banka Poccuu, mocpeactBom
KOTOPOTO OCYIIECTBIISIETCSl NEPEBOJ JCHEXKHBIX CPEICTB 1O HOMepy TeledoHa MEXIY KIMCHTaMH
OankoB-yuacTHUKOB CBI1.

CoennHeHue - TOCIIEAOBATEIbHOCTh JNeHCTBUN Kimenta, HEOOXOOUMBIX AJsl MOJMYYEHHUS OOCTyHa K
Cucreme no Kananmy mocTyna B mpefenax OAZHOTO HENPEPHIBHOIO MHTEpBasia BpeMeHH. [l KaXJaoro
Coenunenust AyreHTH(UKALMS TPOU3BOANUTCS OJUH pa3 U CUUTAETCS ACHCTBUTENILHON B TEUEHUE BCETO
CoenuHeHus.

CpencTeo mnoaTBep:KAeHHs] - 3JIEKTPOHHOE MWJIM HHOE CPEICTBO, SBJIAIOIIEECS aHAJIOrOM
cobctBeHHOpY4HOH noanucu KimeHta u ucnonb3yemoe A noATBepkieHus KimeHTom aBTOpCTBA,
IOJUIMHHOCTH, HEU3MEHHOCTH U 1esoctHocTH [lopydenus Ha nposenenne GUHAHCOBOI onepanuy, B TOM

gucine OpHopa3oBblii mapoisb. Ilpum  ucmomp3oBanmm MoOwiapHOTO TpwiokeHus CpeacTBoM
5



1.44.
1.45.

1.46.

1.47.

1.48.

1.49.

1.50.

1.51.

1.52.

1.53.

1.54.

1.55.

1.56.

1.57.

1.58.

noarBepxkacHus seisieTcs Otnevarok naneiia (Touch ID), Dranon numa (Face ID), PIN-kox MoGHIBEHOTO
YCTpOMCTBA.

Croponsl - bank n Knnenr.

Cuer - 6aHKOBCKHH cUeT (PU3MIECKOT0 JUIA pe3uacHTa/HepesunenTa Poccutickoit deneparinu B BaIoTe
Poccuiickoit ®Denepanyivi Wi WHOCTPAHHOW BajOTE, OTKPBITHIA/OTKphIBaeMblii bankom Kimenrty mmst
OCYILECTBIICHNUSI OaHKOBCKHX OI€palyii, BKIIOYas ONEepalyid ¢ HCIOJb30BAaHUEM IUIATEKHBIX KapT, B
HOPSIIKE ¥ HA YCIIOBUAX, IPEIYCMOTPEHHBIX COOTBETCTBYIOIIUM JOIOBOPOM.

Tapudwnl banka - peiictyromas penakunsa «Tapudsr BosHarpaxkaerus u ctaBku AO «'OPBAHK» 3a
oOcyxuBaHue (HPM3MIECKUX JIHID».

Toxken - nudposoe npenacrapieHne pekBU3UTOB Cuerta, KoTopoe GopMHUpyeTcs o (HaKTy BBITOTHEHHUS
KnuentoM neiicTBuif, ykasaHHbIX B HMHCTpyKuusax llpomaiinepa, a Takxke B SBPay m xpanurcs B
3amu(poBaHHOM BHJE B CIEHHUAIM3MPOBAHHON 3ammiieHHOW obnactu SBPay, ycranoBmeHHoe Ha
MobunsHoe ycrpoiicTBo Kinenra.

Toproso-ceppucHoe mnpeanpusitue (TCII) - ropuanueckoe JHUIO0 WIM WHAUBUAYAJIbHBINA
npeAnpruHAMATENb, peanusyomlee (-1if) ToBapbl ¢ BO3MOKHOCTHIO MX oruiaThl Kimnentom yepe3 QR-ko.
YciaoBus - HacTosmKe Y CIOBUS TUCTAHIIMOHHOTO OaHKOBCKOTO 0OCITy:knBaHUs (pr3mueckux ymi B AO
«"OPBAHK».

Yuactaukn CBII — yuyacTHukM minatexHo cucteMbl banka Poccun v HanumoHanbHOM MiaTeXHOU
cucteMbl «Mup» — KpeOuTHble Opranuzauuu, noakimoueHHele Kk CBII m 3apeructpupoBaHHBIE B
COOTBETCTBHHU C 3aKOHOATENbCTBOM Poccuiickoilt denepanun.

@duHaHCcOBasi omepanusi - HE MNPOTUBOpPEYAIlas ACHCTBYIOIIEMY 3aKOHOJATENbCTBY Poccuiickoit
®enepanyu onepanys Mo paclopsHKEHUIO JEeHEeKHbIMU cpefcTBaMu Kimenra, ucnonusemas bankom Ha
ocHoBaHuM [lopydenuit Knnenra, nepenaBaeMbIx B COOTBETCTBUH C HACTOALIUMHU Y CIIOBUSIMHU.

Iladaon omepanum (Ila6aon) - xpassmascs B Cucreme mHpOpManusi B BHJE IOCIEI0BATEIHHO
3aJjaBaeMbIX KOMaHJ C LeNblo cooOmeHns KimeHToM HeoOXoquMbIX pekBU3UTOB [lopydeHus s
(OpMHUPOBaHUSI COOTBETCTBYIOIETO OJICKTPOHHOTO J0KyMeHTa. I11a0ioHbl onepamuii UCHOIb3YHOTCS
Knuentamu st popmupoBanus u niepeayn B bank [opyduenwuii Ha npoBenenre GUHAHCOBBIX ONEpaIHid.
DJIEKTPOHHOE CPEeCTBO MJIaTeKa - 3TO CPEICTBO | (MIIN) CIIOCO0, MTO3BOJISIONINE KIIMEHTY orepaTopa 1o
MEPEeBONly JICHEKHBIX CPEICTB COCTaBIATH, YJOCTOBEPATh W MEpPeAaBaTh PACHOPSDKEHHA B LEJSIX
OCYIIECTBJICHHUS TE€peBOJa JECHEXKHBIX CPEACTB C HCIOJB30BAaHMEM CIIEIHUANbHBIX TEXHOJOTHMH U
HOCHTEJIeH HHPOPMAITUH.

DJIEKTPOHHBIH JOKYMEHT - IOKyMEHT, B KOTOPOM MH(OpMAIHs IPEACTaBIeHa B 3JIEKTPOHHO-IIM(POBOI
¢dopme, a ee HEU3MEHHOCTh W/WJIM aBTOPCTBO YOCTOBEPEHA C NCTIONb30BaHueM CpeliCTB HOATBEPKACHUSI.
PUSH-yBenomienue - cooOmieHue, wWCIoONb3yeMoe il Tepenadn WHQOpMAnuu Ha MOOMIBHBIC
YCTPOWCTBA MO/ yrpaBieHneM oneparonnbix cucrem i10S, Android OS (o Texunonorusm Apple PUSH
Notification Service u Google Cloud Messaging).

SMS-coob1eHne — TeKCTOBOe cooOmieHue, Hampapisiemoe bankom Kimenty Ha Homep TenedoHa
KinnenTa, ykazanHoM cpeaut OCHOBHBIX KOHTAKTHBIX TaHHBIX.

NFC-mMeTka - 4, KOTOPBIIi MOXXET XPaHUTh HEOOJIbIIONH 00beM HH(OPMAIIUH I TIepeaadd IPyroMy
YCTPOMCTBY, TAKOMY KaK MOOHIIbHBIH Tene(oH. B KOHTekcTe HACTOSIIMUX Y CIOBUM - YHIl, HA KOTOPBIH
3anucaHa [limatexHas ccpuika.

QR-kox - 95TO JABYXMEpHBIH INTPUX-KOJN, MPEIOCTABISIONMNA HHGOpMANUIO JUIsi OBICTPOTO ee
pacro3HaBaHus ¢ IOMOLIBIO KaMepbl Ha MOOMIIBHOM Tesie(oHe, TM00 Ha MHBIX IPOrPAMMHOTEXHUYECKHX
yCTPONCTBAX, UCHONIB3yEMBIX BaHKOM 711 MpPOBENEHNUS ONEpaldii C UCIIOJIb30BAaHUEM JAHHOTO KOJa.

Wnnie TCPMUHLI U OIIPEACIICHHNA, HC IOMMCHOBAHHBIC B HACTOAIIUX yCJ'IOBI/IHX, MPUMCHSIOTCH B 3HAUYCHHUU,

YKa3aHHOM B Z[CflCTBYIOH_[PIX HOPMAaTUBHO-TIPABOBLIX aKTaX Pod.

2.1.

2.2.

2. OBIIME ITOJIOKEHUS
Hacrosimue YcnoBus yCTaHAaBIMBAIOT TIOPSAOK JHUCTAHIIMOHHOTO OaHKOBCKOTO OOCITY)KUBaHUS
(bM3UYECKUX JIUI[ C HMCIIOJIb30BaHUEM CHCTEMBI, ONPEACSIOT MpaBa, 00S3aHHOCTH W OTBETCTBCHHOCTH
CTopoH, BO3HUKAIOIINE B cllydae 3aKiarodeHus JJoroeopa.
JlucranimonHoe 0aHKOBCKOe oOciyxuBanue KimeHTta ¢ ucmonb3oBaHreM CHCTEMBI POHU3BOIUTCS B
COOTBETCTBHH C 3aKOHOJaTeNbcTBOM Poccuiickoit @eaepanuu U Y CIOBUAMH.



2.3.

2.4.

2.5.

2.6.

2.7.

B pamxkax ncnonp3zoBanust CucteMsl KilneHTy IpeocTaBisioTCs CIeIyIOINe BUABI YCIIYT:

® [IEepeBOA ACHEKHBIX CPEJCTB B POCCHUICKUX PyOIsix Mexny cBoumu Cuetamu B baHke u Ha cBou cyerta
B JPYIUX KPEIUTHBIX OpraHUu3alusiX;

® TIEpEeBOJ JIEHEXKHBIX CPENICTB B POCCHUHCKUX PyOJsIX Ha cYeTa WHBIX MoiTydaTeneil (FOpUIudecKux U
(hM3UIeCKUX JIHI);

e (Oe3HaNMYHAS TOKyIKa (IIpoAa’ka) MHOCTPAHHOHM BamiOTHI 3a pyonu Poccuiickoit @eneparun. Kypc
MTOKYTIKH (TIPOJIaK¥) MHOCTPAHHOM BATIOTHl yCTaHABIMBAETCS baHKOM WM TOCTYIeH sl 03HAKOMIICHUS B
Cucreme.

e Oe3HanM4Has MOKYIKa (MpoAa)ka) MHOCTPaHHOW BAJIOTHI 32 APYTylH0 MHOCTpaHHYI0 BamoTy. Kypc
MOKYIKH (TIPOJa’Ku) MHOCTPAHHOH BAJIIOTHI PACCUUTHIBACTCSI KaK OTHOLICHUE Kypca MOKYNKHU(IPOIAKH )
OJTHOH BamoThI 32 py0im Poccutickoii @enepanu,.k Kypcy HOKYNKH(IPOAAXKH ) APYTOil BAIOTH 3a pyOin
Poccutiickoit @enepaniny, ycTaHaBINBaeMbIX baHKOM U TOCTYMHBIX 7151 03HaKOMiIeHHs B Cucteme.
JIOCTYT K COXPaHEHHBIM KOIMUAM DJIEKTPOHHBIX JOKYMEHTOB;

MOJy4YeHHUE BBIMKUCKU (KypHaia onepaiuii) mo Cueram,

nosrydeHne nH(HOPMAINU O PeKBU3UTAX JEUCTBYIOIMNX OaHKOBCKUX KapT KimeHTa;

OJIOKMPOBKA KapTHI;

3aKa3 crpaBok 1o ¢popme banka,

camocrosTenbHas cMeHa [laporns ans moctyna B MoOuIpHOE IPUIIOKEHIE;

¢dopmupoBanue codctBeHHO 0a3pl lllabmoHOB, B Tom uwumcie Il[aGmoHOB, WCMOTHSAEMBIX TIO
pacIucaHuLo;

e o0meH ¢ bankom coobmienusiMu cBoOOJHOTO popMaTa (c BO3MOKHOCTBIO IPUCOSTUHEHNUS (PaiiIoB).
B pamkax wucnonb3oBanus Cucrembl KimeHt o00s3aH cobnromaTh TpeOOBaHHSI 3aKOHOJATENbCTBA
Poccuiickoii @enepauuu, B TOM 4YHUCJI€ HOPMAaTUBHBIX akTOB banka Poccum, a Takke MNOJOXKEHUS
HACTOSIIUX Y CIOBHM, B TOM YHUCJIE B YACTH ITOJIHOM U CBOEBPEMEHHOM OILIAaThl OKa3aHHbIX baHkoM yciyr,
CBOEBpeMeHHOTro MH(opMupoBaHusi baHka 00 M3MEHEHHH MEPCOHANBHBIX JAaHHBIX, a TAKXKE B YaCTH
oOecriedeHus1 KOH(PHUIESHIIHATBHOCTH MpeocTaBlieHHbIX bankoM Mnentudukaropa u AyreHTHUKATOPA.
B pamkax mpenocrasnenus JBO bank BnpaBe TpeOoBate oT KimeHTa BBINOTHEHUS HEOOXOAMMBIX
JNEHUCTBUMN, IPETyCMOTPEHHBIX ACHCTBYIOIINUM 3aKOHOIaTeNbCTBOM Poccuiickolt @enepannu, B TOM YUCIE
mpaBoBEIMH akTamMu banka Poccum, a Takke OaHKOBCKMMH IIpaBHIIAMH, HACTOSIIMMH Y CIOBHUSIMH,
BHOCUTHh u3MeHeHHs B Tapudber banka, B mopsake 3apaHee MaHHOTO akIenTa cHuchkiBaTh co Cuera
KmuenTa mary 3a mpefocTaBIEeHHOE B COOTBETCTBHHM C HACTOSIIMMH Y CIOBUSIMH OOCITy)KHBaHUE
corimacHo neiictBytomuM Tapudam banka, a Takke OCYIIECTBISATh HHBIE TIpaBa, MPETyCMOTPEHHBIE
JIEUCTBYIOLIMM 3aKOHOAaTENbCTBOM Poccuiickoit Defiepaliud U HACTOSIIIIUMU Y CJIOBUSIMH.

B pamkax npenocrarnenus JIBO bank 00s3aH ocymiecTBiaTh 00cnyxuBanue KiineHTa B COOTBETCTBUU C
JIEUCTBYIOIIMM 3aKOHOJIaTeNbCcTBOM Poccuiickoit denepanun, HOpMaTUBHBIMU akTamu banka Poccuu u
HaCTOALIMMH Y CIIOBUSIMH, B TOM YHCJE, XpaHUTh B TailHE CBeAEHUS 00 wucroip3oBaHMM KimeHToM
BaHKOBCKHX TPOIYKTOB, a TaKKe MHYIO0 KOH(pHIEHIMATbHYI0 WH(OpPMAIHIO, MoTydeHHyl0 baHkoM oT
Kimenra. [lepenada ykazanHoi nadopmarmu 6e3 cornacus KimeHnTa BO3MOKHA TOJIBKO B COOTBETCTBHU C
TpeOOBaHUAMHU JISHCTBYIOIIETO 3aKOHOAaTeNbcTBa Poccuiickoit deneparum.

C 1enbio BeImONHEHUs Tpebopanmii DenepanpHoro 3akona ot 07.08.2001r. Nell5-®3 «O
MPOTUBOACHCTBUU  JIETAIM3alMKU  (OTMBIBAal0) JOXOJOB, IIOJNYYCHHBIX NPECTYNHbIM IyTeM, H
¢uHaHCUpOBaHUIO Teppopu3May (nanee — GenepanbHbiil 3akoH Ne 115-D3) bank nmeer npaso:

e 3anpamuBaTh y KiimeHTa cBeieHus M IOKYMEHTBI, He00X0IUMbIe JIJIsl PUKCUPOBaHHS WHPOPMALIUU B
COOTBETCTBMH ¢ monoxeHusMu PexepanpHoro 3akoHa Ne 115-03; wnbopManuio W TOKYMEHTHI,
HEOOXOIMMBIE AJIS1 PACKPBITHSI CMBICIIA onepanuii u caenok KireHra 1 moATBepKAaone 3aKOHHOCTD UX
MIPOBEJCHMS;

e TpeboBarh mpencraBieHus KomeHToM (ero mpeicTaBuTelleM) M Toiy4arh oT Kimenrta (ero
MIpeICTaBUTENS1) JOKYMEHTHI, YIOCTOBEPSIOMINE JINIHOCTD, IPH MPOBeneHnH naeHTndukanun Knnenra,
npencraButens Kimenra, BeromomnpuoOperartens, OeHeduimapHoro Biajieibla, OOHOBICHHUU
nHPOPMALIUH O HUX;

e TpeboBarh oT KimeHTa mpemocTaBieHHS B CpOK, YKa3aHHBIM B INHCHBMEHHOM 3arpoce baHka,
JOTIOTHUTENILHOW WH(POPMAIUHA M JOKYMEHTOB, 0OOCHOBBIBAIOIINX W/UIIM PACKPHIBAIOIINX XapakTep U
SKOHOMHUYECKUN CMBICH omeparuii KineHnra, JOKyMEHTOB M CBEACHHWH, HEOOXOIUMBIX IS HU3YUCHHS



2.8.

2.9.

2.10.

2.11.

2.12.

XO35IMCTBEHHOHN nesTenbHOocTH KiMeHTa, a Takke WHBIX CBEACHHM M JOKYMEHTOB B COOTBETCTBHM C
MOJNIOXKEHUAMU 3aKkoHoaaTenbeTBa PO u HopmatuBHbIMU akTamu banka Poccuu;

e otkazaTh Kiwnenty B BeimonHeHuu IlopydeHuss o COBEpIICHUH OIEpaldd U MPUOCTAHOBUTH
coBepiieHre KiMEeHTOM omepanuii ¢ JEHEXKHBIMH CPEICTBaMHU (32 MCKIIOUCHHEM OIepaIuil 1o
3a9UCIIEHUIO JEHEeXKHBIX CpeAcTB, mocTynuBmmx Ha Cuer KimeHTta) B cimydasx W B TOpSIKe,
npexycMoTpeHHbIx DenepanpapiM 3akoHOM No 115-03 1 BHYTpEeHHUMH HOPMATHBHBIMH JOKYMEHTaMH
banka, a Takxe B cilydae, €ClU B pE3yNbTaTe peajnu3alid BHYTPEHHUX TOKYMEHTOB Y baHka BO3HUKAIOT
MOAO3PEHUS B TOM, UTO onepanus mo CueTy COBEPIIASTCS B LENSIX JIeraau3aiuy (OTMBIBAHUS) JOXOI0B,
MIOJTyYEHHBIX MPECTYITHBIM IyTEM, HIH (HHAHCHPOBAHUS TEPPOPHU3MA;

e oTka3aTh KiHeHTy B BBINOJHEHHHM pPACHOpSOKEHUS, B Cclydae Hanuuusi y baHka cBeneHuil o
HenpeacTaBieHuu KiIMeHToM TOKyMEHTOB, 3arpaiimBaeMbiX baHKOM C I1eTbI0 BRITIOJTHEHMS TPEOOBaHU
®enepanpHoro 3akoHa Ne 115-03;

e [I0CJ€ MPEABAPUTENIBHOIO MpeaynpekacHust otkazate Kinuenty B mpueme ot Hero Ilopydyenuil Ha
COBEPILEHUE ONEpalluu, MOANUCAHHBIX CPEACTBOM MOATBEPKACHUS, B CIIy4ae BBISIBICHUS COMHUTEIbHBIX
omeparmii  Knmenra. Ilpm stom bank mnpuaumaer ot KimeHta TOnmpKo HaanexammM o0Opa3oM
o opMIICHHBIC PACYCTHBIC JOKYMEHTHI Ha OyMa)KHOM HOCHUTEIIE;

e (QJIOKUpPOBaTh JicHeKHBIC cpeacTBa Ha Cuete KimneHrta B ciydasx, NpeaycMOTpeHHbIX DenepaibHbIM
3akoHOM Nel15-D3;

e pacroprHyth ¢ Kmmentom [loroBop mo coOCTBeHHOW WHHIIMATHBE B OJHOCTOPOHHEM IIOPSIIKE B
CIIy4asiX U B OPSIIKE, YCTAHOBJICHHBIX B pa3zzaene 12 Hactosamux Y caoBuil.

YcnoBus SIBIISIOTCS THITOBBIM (opMyJisipoM baHka v MOTYT ObITh IPUHATHI KiTMeHTOM HEe MHauYe KaK MyTeM
MIPUCOECIUHEHUS K Y CIIOBUSIM B I[€JIOM B MOPSIAKE, YCTAHOBICHHOM Y CIIOBHSIMHU.

3akmoueHue JloroBopa ocyliecTBiIseTcs B COOTBETCTBUU cO craTheil 428 ['paxkmaHcKoro Kojekca
Poccuiickoli ®enepanuu myreM TnpexacraBieHuss B baHk Ha OyMaXHOM HocuTene 3asBICHUS O
MPUCOSAMHEHUU K YCJIOBUSAM, COCTaBJICHHOIO Mo (opme, coaepkaiieiics B [IpunoxeHun K YCIOBUSIM
(pazmen 14 Ycnosuit), noanucanHoro Kmmentom. JloroBop CUMTAETCS 3aKIFOYEHHBIM C MOMEHTA
akuenrta baHnkoM B nuile ynmogHoMoueHHOTo paboTHuka 3asBienus Kmuenra. [Ipu momyuenun
3asBiIeHUS W TIOCTE TPOBEACHUSI HEOOXOAMMBIX MPOBEPOK YMOIHOMOYEHHBIH paboTHUK banka
3aIOJIHSET COAEpKaIUECS B HEM pasdeibl O €ro MPUHATUH, MOAMNUCHIBAET €70, U3rOTaBINBACT
KOIHIO U nepenaet ee Kinuenry.

Bank c nenpro o3nakomiieHus Knuenra ¢ nefictByroieit pegakuuei Y ciaoBuil pazMeniaer Y clioBUs IyTeM
OIyOJIUKOBAHUS B ITOPSJIKE, MPEAYCMOTPEHHOM pasjeiioM 11 Ycnosuii.

YcranaBnuBaeTcs CIeAYIONINN OPAIOK B3anmoieiicTusa banka u Kinuenra:

2.11.1. bauk ocymecTrisser ®OuHAHCOBBIC omnepanuu w/uiu HHpopMalMoHHBIE oONepauu 1o
bankoBckum mpoaykTam Kimenta Ha OCHOBaHHH MOJYYCHHBIX U MPUHATHIX K HconHeHHIO [lopyueHuit
Kimuenrta. Ykazanueie [lopydenus nepenarorcs Kimuentom baHKy ¢ MCIONBb30BaHHEM OMPEIEICHHBIX
Ycenousimu Kananos nocryna.

2.11.2. ®unancoBble onepanuu w/wiu HWHQOpMaNMOHHBIE OmNepalyi OCYIIECTBISIOTCS baHkoM B
COOTBETCTBHH C PyHKITMOHATIOM CHUCTEMBI, TEHCTBYIONTUM 3aKOHOAaTeILCTBOM Poccutickoit deneparumy,
HOpMaTUBHBIMU akTamu banka Poccuu, HacTosmuMu Y CIIOBUSMU, YCIOBUSMHE JIOTOBOPOB OAHKOBCKOTO
cdera, B TOM YHCJIe IOTOBOPOB Ha OCYIIECTBICHHUE OTEPAIlHii 10 CUETaM C UCIOIb30BaHNEM OaHKOBCKUX
KapT, 3aKkiodaeMbix Mexxay bankom u Knuentowm.

2.11.3. KimeHT orauMBaeT OKa3aHHbIE B COOTBETCTBHH C HACTOSIIMMHU Y CIIOBHSIMH M JACHCTBYIOIIHUMUA
Tapudamu banka ycmyru, npenocrapisist baHky mpaBo B MOpsKe 3apaHee TAaHHOTO aKIEeNTa CIUCAHWUS
COOTBETCTBYIOILIUX CYMM OIUIAThI cO cBoero Cuera, 3a UCKIIOUEHHEM CUETa, OTKPBITOTO B COOTBETCTBUU C
JIOTOBOPOM CPOYHOr0 OaHKOBCKOI'O BKJaja, IOCJE MPeaocTaBiieHUs yciayrd bankom. BaHk Brpase
npousBecty biokuposky JIbO mo Bcem Kananam nocryna npu Hapymenun Kinentom o0s3aTenpcTBa o
OIUIaTE OKA3aHHBIX YCIYT.

Ecnu B Texcte YcnoBuid SBHO HE OTOBOPEHO MHOE:

2.12.1. Bce mOKyMeHTHI Ha OYMa)XXHBIX HOCHTEISX, MpeacTaBisieMbie Kimmentom B BaHK, TOKHBI OBITH
COCTaBJICHBI B (hOpMe, YCTAHOBIIEHHOH 3aKOHOIATEILCTBOM Poccmiickoit ®denepannu U BHYTPCHHUMH
HOPMaTHUBHBIMU JIOKYMEHTaMU baHka, 1 3aBepeHbl COOCTBEHHOPYYHOU moanuckio Kinenra.

2.12.2. laroit mpuema bankom moxymenrta KimeHra, nepeJaHHOTO Ha OyMa)KHOM HOCHUTEIE, CYUTASTCS
JaTa PeTUCTPAIUK, IPOCTABIICHHAS! YIIOJITHOMOYCHHBIM paOOTHIUKOM baHka B yCTaHOBICHHOM IOPS/IKE Ha
JOKyMEHTE WM KOMUU JOKYMEHTa, Bo3BparieHHol Knuenrty.



2.13.

2.14.

3.1.

2.12.3. [lokymeHTHl, HampaBisieMble bankom KimeHTy mo mouTe, HampaBisIOTCS Ha MOYTOBBIM ajapec,
ykazaHHblid KinnenTom cpeayt OCHOBHBIX KOHTAKTHBIX JaHHBIX.

2.12.4. Nndopmanus, Hanpasisiemas bankoM KimeHTty o kaHamam MOOMIIEHOMN CBSI3H, HANPABIISIETCS HA
HOMep MOOMITLHOTO Tenedona, ykazanHblii KimnentoM cpen OCHOBHBIX KOHTAKTHBIX JIAHHBIX.

2.12.5. Undopmanus, Hanpasisemas bankom KineHTty mo kaHajiam 3JeKTPOHHOMW IMOYTHI, HATPABISETCS
bankoMm Ha agpec HIEKTPOHHOW MOYTHI, yKa3aHHbIM KmmenTom B cocraBe OCHOBHBIX KOHTaKTHBIX
JTAHHBIX.

2.12.6. Undopmanus, Hanpasisiemas bankom Knuenrty mpu padote B CucTeme, CUMTAeTCsl MPUHATON
Knuentom, a KnueHT yBeJOMICHHBIM:

2.12.6.1. mpu nucnoab30BaHNHM WHPOPMALMOHHBIX COOOIECHUH, HAMIPABISEMbIX Ha aapec 3JEKTPOHHON
MOYTHI, yKa3zaHHOH KireHToMm - ¢ MoMeHTa JocTaBki KiileHTy HampaBieHHOTO COOOLICHNS;

2.12.6.2. mpu wucnonb3oBaunn SMS-coobmiennii (PUSH-yBemomiienuii), HampaBiseMbIX Ha HOMED
MOOMIIbHOTO TeJepoHa - ¢ MOMEHTa T0CTaBKU cooOmenus KnneHry.

2.12.6.3. mpu wucnons3oBaHuM KaHanoB ONeparioHHOTO OOCITY>KMBaHHS - C MOMEHTa OTlJIAIlCHHS
KineHTy COOTBETCTBYIOIIETO COOOIIEHUs paOoTHUKOM baHKa.

[MogpoOHble mponenypsl W MOPsSAOK Hcnonb3oBaHus Kimenramu Cucremsl miast J{MCTaHIIMOHHOTO
0aHKOBCKOT'O OOCTY)KMBaHHsI B CIy4asx, KOTJa YCIOBHUS MPeIyCMaTPUBAIOT, YTO TaKHE MPOLEIYpPHl
MOPSIIOK YCTAHABIUBAIOTCS BaHKOM B OJJHOCTOPOHHEM MOpsAKe, B TOM 4vucie (Gopma, cofepiKaHue U
cnoco6 mepenaun Knuenrom B bank [lopydenuii, mybnukyercs bankoM B mopsike, MpeayCMOTPEHHOM
pazzenom 11 Ycmosuil.

KnueHT 00s3aH OTCIIC)KUBATh MPOBEJCHHUE OMepalii M0 CBOMUM CUCTaM, HATWYHE TPETSITCTBHHA s
OCYIIECTBIICHUS CIIMCAHHUN CO CUeTa, 3a4MCIICHUIA HA CYET, M OTPAHUYCHHUI CBOMX MPAB PACIOPSIKATHCS
JICHES)KHBIMH CPEJICTBAMH Ha cUeTax.

3. CUCTEMA BE3OITACHOCTH
Unentnduranus u Ayrenrudukanus Kiuenra.
3.1.1. Hoenmugpurayuss Knuenwma Bankom B mporecce CoelIMHEHHUS NPOU3BOIUTCS HA OCHOBAHHUHU
Unentnduraropa Knuenra, BBegenHoro u nepeaanHoro Kimmenrom banky no Kananam noctyna.
3.1.2. Unentudukarop (upenrudukanronneiii Homep Kimenra) nprcBanBaercst u nepenaercst Kiuenty
Bankom npu 3akmouennu JloroBopa B cirydae npuHATHS bankoM nonanHoro Kitmenrom 3asBieHus myTeM
HampaBneHuss SMS-coobmenns. Homep Knmenra sBisiercs OCHOBHBIM MmeHTHHUKATOPOM IpH
WCTIONB30BaHNM VHTEpaKTUBHBIX KaHAIOB JIOCTYIIA.
3.1.3. Aymenmugpuxayus npouzsooumcs:
3.1.3.1. npu ucnonszoBanuu MHTEpakTUBHBIX KaHaJIOB AocTyna - ¢ momoulpio Ilapons u Cpencts
MOATBEPKICHNS;
3.1.3.2. mpu romocoBoii mnepexaye [lopyuenmii Ha mpoBeneHue MH(popMauMOHHOW omepauuu Hpu
McToNb30BaHnK KaHaloB orepaimoHHOTo 00CTy)KUBaHUsI - ¢ UCTIONIb30BaHueM KojoBoro ciioa.
3.1.3.3. bBank mnpenocraBnser Kmmenty noctyn B CucreMy JUisi COBEpIIEHHS MPEAYCMOTPEHHBIX
Cucremoii ®UHAHCOBBIX onepariuii u/miu MHOOpMalMOHHBIX ONepaliuii;
3.1.3.4. DuHAHCOBBIX OIEpalHuid - TOJbKO HAa OCHOBAaHMM MPOXOXACHUSA MneHTudukanuun u
AyTenTudukanym, T.€. OTHO3HAYHOTO COBMaAcHUS coo0meHHbx Kimmenrom Mnentudukaropa, [Tapons u
CpencTB OATBEPKACHIIS;
3.1.3.5. HMubopmaunoHHBIX ollepaluii, TPOBOAUMBIX Ha ocHoBanuu [lopydenuil, mepegaBaeMbix 1O
Kanasnam onepanrioHHOro 00CITyKUBaHUS:
e 1pu oOpamenun Knnenta k OTKpHITOMY CIHMCKY CBEIEHHH - TOJBKO Ha OCHOBAaHHH MPOXOXKICHHUS
npouenypsl  Unentndukanuu, T.e.  OZHO3HAYHOTO  COBHageHWs  coobmienHoro  Kimentom
Unentndukaropa ¢ aHAaJOrMYHBIMH CBEICHUSAMH, MMeIOmMMMHUCS B CucTeMe, B yKa3aHHOM clydae
MPOXOXKACHUE MPOLETYPBl AyTeHTH(PHUKALNY ABISIETCS HEOOA3aTEIbHBIM;
e mpu obpamennu KimeHta k 3akpbITOMY CIHCKY CBEIACHHWI - TOJIBKO MPU YCIOBHH IPOXOXKICHHUS
WNnentndukarmum u AyTeHTH(PHUKAHNHA, T.€. OIHO3HAYHOTO COBIAICHUS COOOMICHHBIX KimeHToMm
Wnentudukaropa, a Taxke Komororo ciiosa.
3.1.3.6. HMudopmannoHHBIX Omepaluii, IPOBOJUMBIX Ha OCHOBaHMM [lopydeHui, mepegaBacMbIX II0
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3.2.

3.3.

3.4.

WHTepakTHBHBIM KaHajdaM JOCTyNla - TOJIBKO MpPU YCIOBHM MPOXOXIeHUS HWaeHTupukaumm u

AyTeHTU(UKAINH, T.€. OAHO3HAYHOTO coBnaaeHus coodmennbix Knmnenrom Unentudukaropa, [lapons n

CpencTB oATBEP K ICHHUS.

Onepayuu c naponem.

3.2.1. Bce petictBus c Ilaposem (mepBuU4YHAs reHepanus, U3MEHEHUE) MPOM3BOJUTCS TMPH YCIOBHU

o0s3arenpHON AyreHTH(uKanmu Kinerra nHBIMU cIoco0aMu, IIPeyCMOTPEHHBIMA Y CIIOBUSIMH.

3.2.2. Ilepsnunas renepamms Ilapomns nmpomsBogurcss baHkoM B ciiydae yZOBIICTBOPEHHS IOJAHHOTO

KimenTtom 3asBieHns o mpenocTaBieHNH YCIyT AUCTAHIIMOHHOTO OAaHKOBCKOTO 0OCTYKMBaHUS (pa3ien

14 Ycnosuif).

3.2.3. CrenepupoBannsblii [lapons nepenaetcsa bankom yepe3 SMS-coobuienne, HanpaBieHHOE HA HOMED

MoOwmbHOTO Tenedona, ykazanubii Knuenrom cpean OCHOBHBIX KOHTAKTHBIX TaHHBIX.

3.2.4. Knuent o0s13an cMeHHTH [1apoib, creHepupoBaHHBIA M HaNpaBiIeHHBIH baHKoM, mocie mepBoro

YCIIEIIHOTO MPOXOXKACHUSI MPOLeTypPbl AYTEHTH()HUKALINY ITPH UCTIOJIL30BaHUN VIHTEpaKTUBHBIX KaHAJIOB

noctyna. IloaTrBepskaeHueM KOPpeKTHOW cMeHBl [laponist CIy>)KUT COOTBETCTBYIOIIEE YBEIOMIICHHE

Cucremsl.

3.2.5. Ilpn wucnons3zoBanun VHTEpaKTHBHBIX KaHANOB AocTynma KIHEeHT HuMeeT IpaBO CMEHHTh

nerctBytomui [lapons.

3.2.6. B cmydae ytparel (Kommpomerarun) [lapons wmm yTpaTel MoOuWiabHOTO ycTpoiictBa KimeHt

00s13aH HememneHHo cooOmmuTh banky o6 yrpare (Kommpomerarnum) B MOpsjaKe, ONPEACTICHHOM B TI.

4.2.1., a 3areM mnuHO oOpatuThes B bank 1y momydenus HoBoro [lapos.

3.2.7. KnueHT 00s3yeTcst obecrieynTh XpaHeHHEe WH(popManmuu o moixydeHHoM llapome cmocobowm,

nenatonuM [laponbk HETOCTYIHBIM TPETHUM JIMIIAM, B TOM 4HCie, He coodmaTh [lapons paboTHHKaM

banka, a Taxxe HezaMeIUTEIRHO yBenoMIIATh bank o Kommpomeraruu Ilaposs.

3.2.8. bank BrpaBe npekpatuTh ucnonbzoBanue Kinuentom [aposns Ha ocHoBaHuu TpeboBanus Kimenra,

MepeaHHoro UM 1o TeledoHy, dakcy, JMEKTPOHHOH MOUTe WIIM HHBIM CIIOCOOOM TPH YCIOBHH, YTO HA

OocHOBaHWM TpezacTaBieHHOH Knuentom B Bank mndopmanmu y banka He BO3HHMKaeT COMHEHHI, YTO

Takoe TpeboBaHue ucxomut ot KimeHra, koTopoMy mpuHaiiexuT [lapons, a Takxke 1Mo coOCTBEHHOM

WHHULMATHBE, B TOM 4Hcie NpH BBoJe HeBepHOro llapons 3 pasa moxpsin. B mociennem cinydae bank

He3aMeJUINTeNIbHO onoBemaeT KimeHnTa o ciayduBLIeMCsl B MOPSAAKE, IPEAyCMOTPEHHOM B pasnene 11

Ycnosuil.

3.2.9. Ucnonp3oBanne [lapons, pelictBue Kotoporo ObUIO mpekpamieHo baHkom (mo TpebGoBaHUIO

Knuenra, B cnmydae Kommpomeranuu Ilaponst u 1.1.), He pomyckaercs. st mpomospkeHust paboThl B

Cucreme Knment BmpaBe nuuHO 70O C HCmoyib30BaHWeM KaHalloB ONEparioHHOTO OOCITy>KUBaHMS

obpatutbest B bank aiist monmyuenust HoBoro [Tapoust.

Onepayuu ¢ ucnonvzosanuem Kooogozeo cnosa.

3.3.1. KonoBoe citoBo ykassiBaercsi KiirieHTOM B JIoroBope mpH €ro 3akI0ueHHH.

3.3.2. Knmenr BnpaBe u3MeHUTH ykazanHoe B JloroBope KomoBoe ciioBo nipu mruuHOM oOpamennd B bank

1 opopmIIEHNH 3asiBIIEHUS HA OyMa)XHOM HOCHTEIIe B COOTBETCTBHH C YCTaHOBJIEHHOW baHnkoM (hopMoii.

3.3.3. KituenT o0s3yercst obecrnieunth XpaHenune uHGopmaiuu o Ko1oBoM ciioBe criocoOoMm, JesaroiiumM

KOJIOBOC CJIOBO HEAOCTYIHBIM TPETbUM JIMIAM, a TaKXE HE3aMCIJIMTCIIBHO YBCIOMIIATH bank o

Komnpomerannu Konosoro cioBa no tenedony, ¢axcy, 3eKTPOHHON MOYTE WM WHBIM CIOCOOOM IIpH

YCJIOBUH, YTO Ha OCHOBAaHUM npencTasieHHON Kinuentom B bank madopmaumu y banka He Bo3HUKaeT

COMHEHHH, YTO TaKoe yBeJOMJIEHHE UcXoauT oT Kimenra.

3.3.4. bank 00s3yeTcs NpUHAITH BCE HEOOXOANMBIE MEPHI OPraHU3aMOHHOT0 M TEXHMYECKOTO XapakTepa

Uil obecrieuyeHHss HEBO3MOXKHOCTH JIOCTyHa TpeTbux Jul K uHbopmammu o KomoBom ciose,

HaxoJsIIencs B pacropsbkeHnr baHka.

3.3.5. C wmomenrta 3akmoucHus JloroBopa paHee wucnoibdyemoe Kimenrom KomoBoe cioBo,

YCTQaHOBJICHHOE IIpU MOJK/IIOYCHHWH, AHHYJIUPYETCS M HE MOXET OBITh HCIOJIBb30BAaHO IpH

Aytentudukannu Kinenra.

Cpedcmea noomeepaicoerus

3.4.1. Toareepxkaenue IopyueHuit npousBoautcs Kinentom npu momomud CpencTB MOATBEPKIACHHUS,

HOPSIIOK UCIIOJIb30BaHUS KOTOPBIX PETYIUPYETCsl YCIOBUSAMH, a TAaKKE HMHBIMU COOTBETCTBYIOLIMMHU

corjameHusIMu Mmexxry Knrenrom u bankom.

3.4.2. YcnoBus npenocTaBisaioT KineHTy mpaBo HCNONB30BaTh B KadecTBe CpeacTB MOATBEPIKICHHUS
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OnHOpa30BbIil Mapob.

3.4.3. CpencTBo HOATBEP)KACHUSI CUMTACTCA ACHCTBUTEILHBIM B MOMEHT €rO HCIOJIb30BaHUS, €CIIU
OJTHOBPEMEHHO BBITIOJIHEHBI CIICAYIOIINE YCIOBHUS:

3.4.3.1. wmexny bankom n Kiinenrom 3akmtouen JJorosop.

3.4.3.2. cpok netictBus CpeacTsa MOATBEPKIACHUS HE UCTEK.

3.4.3.3. CpeznctBo moaTBepKaeHUS HE OBUIO OTMEHEHO BaHKOM.

3.4.4. bank ucnonuser [lopyuenne Knuenta Ha mnpoBeneHne @DuUHAHCOBOW OMepaluyl TOJIBKO HPHU
YCJIOBUU  TIOJIOKUTENBHOTO  pe3yjibTaTa MPOBepKH Hcmosb3oBanHoro Kimentom  Cpenctsa
MOJTBEP K ICHHS.

3.4.5. KnuneHr o0s3yetcss He pacKpbIBaTh TPETbUM JHLAaM HHPopManuio o CpencTBax MOATBEPKACHHUS,
XPpaHUTH U UCHONb30BaTh CpencTBa MOATBEP)KIACHUS cClIoco0amMu, 00€CTIeYNBAIOLINMU HEBO3MOXKHOCTh UX
HECAaHKLIMOHUPOBAHHOTO UCIIOJIb30BAHU.

3.4.6. baHk WMeeT MpaBO OTPaHUYHUTH Cpok AeiictBus Cpencrsa moarBepxaeHus Kimenra. [lopsimox
orpaHnueHus cpoka neiictBus CpencTBa MOATBEPXKICHHUA AOBOOUTCA A0 cBeaeHus Kimenra myrtem
OImyONMMKOBaHU WHGOpPMAIMM B COOTBETCTBUHM C pazgenoMm 11 VYcmoBuit 1mbo ycraHaBimMBaeTcs
cormamenueM o0 mcrnonb3oBanuu CpenctBa moarBepxaeHus. Cpok neiictBus OZHOPA30BOTO HapoIs
omnpenensiercs bankoM u He MoxkeT ObITh Oonee yem 3 (Tpu) MUHYTHI.

3.4.7. Tlepenaua nnpix Cpencts moaTBepxaAeHUs KiMEeHTY MpOU3BOAUTCS B MOPSIKE, YCTAHOBICHHOM
cornaimeHueM o0 wucrnonb3oBaHuM Takoro CpencTBa MOATBEPXKICHHUS, CIOCO0aMH U B BUJE,
00eCTeYnBalONIMMHA  HEBO3MOXKHOCTh  TOJIyYeHHsI TPETBUMHU JIHIAMH WHQPOpPMAaIUK, JAeJarolei
BO3MOYXHBIM HECaHKIIMOHUPOBAHHOE UCTIONB30BaHne CpeCcTB MOATBEpKAeHHS OT MMeHU Kiuenra.
3.4.8. CtopoHBI IPU3HAIOT, 4TO TiepeaanHple KIMeHToM, MpoIleAmM B KOKIOM cilydae HaIeKaIlIuM
obpazom npouenypsl Mnenruduranmm n Ayrenrudukarym, [lopydenns Ha nmpoBenenne OHHAHCOBON
OTlepaLuy, HOATBEPKACHHBIE C TOMOLIbIO JeHCTBUTENbHBIX CpeACcTB NOATBEPKACHUS:

3.4.9.1. YnoBneTBopsOT TPeOOBAHMIO 3aKIIOUEHUs CHENIKH B MPOCTOH NMUCHMEHHOW (OpME U BIEKYT
IOPUIIMYECKUE MOCIEACTBUS, aHAIIOTUYHBIE MOCIEACTBHUSIM, MOPOKAAEMBIM CIEIKAMH, 3aKII0UECHHBIMH
MyTeM MOANMCAHUS JOKYMEHTOB IpH (U3MUECKOM (B3aMMHOM) MPHCYTCTBHH JIML, COBEPIIAFOIIUX
CHIETIKY;

3.4.9.2. paBHO3HAuUHBI, B TOM YHCJIE MMEIOT PABHYI IOPUIMYECKYIO U JOKA3aTCILCTBCHHYIO CHIIY
AQHAJIOTHYHBIM IO COJICP)KaHUIO U CMBICTY JOKYMEHTaM Ha OyMa)KHOM HOCHTENE, COCTABICHHBIM B
COOTBETCTBHU C TpPEOOBaHHSMH, MPEABSBISICMBIMA K JIOKYMEHTaM TaKOro pPoja, W IOANHACAHHBIM
cOoOCTBeHHOpPYYHOW moAmuchi0 KimeHTa, W SBJISIOTCS OCHOBAaHWEM JUIsL TpOBeNeHHs baHKoM
DUHAHCOBBIX onepanuii oT uMeHu Knnenra;

3.4.9.3. He Moryr ObITh OCHOpEHBl WiH OTpUlAThCs CTOPOHAMH W TPETHHMH JIMLIAMH WIH OBITh
MPU3HAHBl HENEHCTBUTENBHBIME TOJIBKO Ha TOM OCHOBaHMH, YTO OHHM TiepenaHsl B baHk ¢
ucnonb3oBanreM Cucrembl, Kananos nocryna u/ninn oopMIIeHbI B BHJE DIEKTPOHHBIX JJOKYMEHTOB;
3.4.9.4. moryr ObITh NpEICTABIEHBl B KAauyecTBE JIOKA3aTENbCTB, PABHOCUIIBHBIX IMMHUCHMEHHBIM
JI0Ka3aTebCTBaM, B MOPAJKE, MPETyCMOTPEHHOM 3aKOHOJIaTelbcTBOM Poccuiickoit denepanuu, mpu
9TOM JIOIYCTUMOCTh TaKHUX JOKA3aTEeNLCTB HE MOXKET OTPHUIIATHCS TOJILKO Ha TOM OCHOBaHHH, YTO OHU
MPeICTaBJICHBI B BUIE DJIEKTPOHHBIX JOKYMEHTOB WM UX KOTUH HA OyMa)KHOM HOCHUTETIE.

3.4.9. 3a mnpenocraBnenue Kimentry wu wucnonb3oBanue Knuenrom Ttexnumueckux Cpencts
nonaTBepkaeHuss bank BopaBe B3umarh ¢ KilmeHTa KOMHCCHOHHBIE BO3HArpaXKAeHHsS B pa3Mepe,
ycraHoBieHHoM Tapudamu banka.

3.4.10. bank He HeceT OTBETCTBEHHOCTh 3a yIIepO, BOSHMKIIMNA BCIEACTBHE HECAHKIIMOHHUPOBAHHOTO
WCTIONB30BaHMS TPETHUMU JTUIIAMU IeHCcTBUTENBHBIX CpeacTB noaTeepkaeHus Knuenra.

11



4.1.

4.2.

4. UCHOJb30BAHUE CUCTEMBbI

Hoctyn k Cucreme
4.1.1. loctyn k Cucreme mnpenocraBmsercss KiueHTam, 3akmoyuBIINM J[OTOBOp AMCTaHIIMOHHOTO
0aHKOBCKOT'O OOCITY)KMBaHHS IyTeM NMPHCOCTUHEHUS K YCIOBUSM, M 3apEerHCTPUPOBAaHHBIM baHKoM B
Cucreme. [locTym npenocrasisieTcs Ha mepuo neicTeus JJorosopa.
4.1.2. octyn Kimenta k Cucteme ocyuiecTBiseTcs mo KaHamam JocTyma, HOIEPKHUBAEMBIM
Cuctemoii, B ToM uucie uepe3 HTepakTuBHBIE KaHanbsl fgocTyna M KaHansl OmepannoHHOTO
00CITy)KHBaHHUS.
4.1.3. octyn Kimentra B Cuctemy ansi coBepiicHuss DUHAHCOBBIX OMepanuii MperoCTaBiseTcs MPU
00s13aTeI-HOM YCIIEITHOM MIPOXOXKACHNHN Tporeaypsl nentndrkanum u AyTeHTH(UKALNN.
4.1.4. loctyn Knuenra B Cucremy 11 coBepiierus MapopMaMoHHBIX onepanuii Ipe1ocTaBiIsIeTcs:
4.1.4.1. no Kananam onepaniuoHHOTO 00cykuBaHus: K OTPHITOMY CHHCKY CBEACHHUH - IPU yCHEITHOM
MPOXOXKACHUH Tpoueayp Maentndukanmu; K 3aKpeITOMY CIIMCKY CBEJCHHUH - TOJNBKO MPH YCIEHIHOM
MPOXOXKACHUH nponenyp UaeHTngukanuu u AyTeHTUDHUKAIINY;
4.1.4.2. no VHTEepakTHBHBIM KaHAJaM JOCTYyMa - TOJbKO MPH YCICIIHOM MPOXOXKICHUU MPOLEAYP
Wnentndukanmu u AyTeHTUDHUKAIHN.
4.15. Hloctyn B Cucremy mnocpeICcTBOM IHTepakTHBHBIX KaHAJIOB AOCTyNa C MHCIOJIb30BAHHEM
WHTepHeT OCyIIeCTBIAETCS CIEAYIOIINM 00pa3oM:
4.1.5.1. ucnons3yst WMerIUiics BeO-Opay3ep KiHMEHT OTKpBIBaeT CTpaHUILY, PACIONOKEHHYIO IIO
ampecy: https://online.gorbank.spb.ru. Jlns moarBepaeHus MOMJIMHHOCTH CEpPBEPa HCIIOIB3YETCS
cepruduxar CN = *.gorbank.spb.ru, O = PETERSBURG’S CITY BANK, INCORPORATED. Kiuenr,
nepes 3aloJHEHHEM HMEIOIMXCS Ha CTpaHMLe HACHTH(UKauuoHHbIX mosiedl «MpeHTuduxarop» u
«[lapome» pmomxeH yOemutbess B KoppektHoctH URL-agpeca crpanmmel. B ykazaHHBIX
WACHTU(QHUKAIMOHHBIX moNsix «Mnentudpukarop» u  «llapomp» Kiuenty HeoOXxoanmo ykaszatb
noiydeHHbsle mpu 3akimodeHun Jloroopa Homep Kimenta wu Ilaponms cootBerctBenHo. [locie
KoppekTHoro ykazanus Maentudukaropa u [lapons Knuenty Oyzner Bbicman OaHOpPa3OBBIN Mapoib.
[IpaBunbHeli  BBOA OpHOpPa30BOrO Mapois NO3BONUT KIHMEHTY YyCHemIHO MpoONTH Mpolemrypsl
Unentndukanmm 1 AyreHTH(UKanWu, Ha ocHOBaHWM uyero KimeHTy OynaeT mpenocTaBiieH JOCTYI B
CucteMy ¢ BO3MOXXHOCTBIO BBINOJHEHHUS JOCTYHHbIX Kimenty ®uHaHCOBBIX omnepanuil u/wim
HNudbopmalimoHHbIX orieparui.
4.1.5.2. ucnons3ysst MoOuibHOEe TpWiIOkKeHHe (Mpoleaypa YCTAaHOBKH MOOWIBHOTO TPUIOKEHUS
ormpeneneHa B 1. 7.5 Hacroammx Yciouil). IIpu nepBonadansHOM BXone B MoOHIBHOE NPHIIOKEHHE
Knuenty HeoOxoanmMo ykaszaTh B HACHTU(HUKAIMOHHBIX NoJisix «Maentudukarop» u «llaposns» ykasars
noiydeHHsle npu 3akimoueHun Jlorosopa Homep Knmenra m Ilaponb COOTBETCTBEHHO, IMOCE Yero
BEIOpaTh CpencTBo nmoaTBepkaeHuss MobmibpHoro yerpoiictsa (Touch ID/Face ID/PIN-kon). JlanbHeitmee
MCTIONb30BaHre MOOMILHOTO IPHUIIOKEHUS OYIeT BO3MOXHO ITPH MPaBHIBLHOM UCTIONB30BaHUU CpelicTBa
MOJITBEPXKJICHHSI, 4YTO TMO3BONUT KimeHTy ycmemHo mnpoitd npouenaypbl WneHntndukanmu u
AyTtentudukanum, Ha OCHOBaHMM dero Kimenty Oymer mpemocraBieH jgoctyn B Cucremy cC
BO3MOXXHOCTBIO BBITIOJHEHUS JOCTYIHBIX Kirenty ®uHaHCOBBIX omnepanuii u/mim WMHPOpMAIMOHHBIX
onepanuu.
4.1.6. bank n KiMeHT mpu3HAIOT, YTO HCIOJIb3yeMble MEpbl 0€30acHOCTH, KOTOphle 00eCIeYUBaIOT
UACHTU(PUKALNIO, ayTeHTU()UKALIUIO, TPOBEPKY MOUIMHHOCTH, IIHN(PPOBaHUE U KOHTPOJb LIEIOCTHOCTH,
JOCTaTOYHBl Ui 3alluThl HMHGQOpMAlMKd OT HECAaHKIHMOHMPOBAHHOIO JOCTYNA, IOJATBEPIKICHHS
MOJUTMHHOCTH U aBTopcTBa [lopyuenuid, a Taxke pa3dopa KOH(PIMKTHBIX CUTYALHH.
4.1.7. bank n KimeHT npu3HAaOT B KadecTBe €OMHOH IIKaibl BpeMeHH Npu padore ¢ Cucremoit
MockoBckoe nosicHoe BpeMsi. KOHTpOJIBFHBIM SIBISETCSI BpeMsl CHCTEMHBIX 4acOB alMapaTHBIX CPEICTB
banka.
Bbaokuposka u orkiwdenue b0
4.2.1. Knuenr Bupase OsokupoBarh JIBO mo Bcem mnu vyactd KananaoB goctyma myTeMm mogaud B baHk
3asBieHU 1o dhopme, ycraHoBiaeHHoW barkom ([Ipmroxerne Ne 3 x YcioBusM) B BUIE TOKyMEHTa Ha
OymMa)kHOM HocuTene, nepefaHHoro B bank smuno Kimentrom, nubo ¢ ucnosnb3oBanueMm Kananos
noctyna. B mens OmokupoBku paborel JIBO otmpaBiser mocnemnemy depe3 cucrtemy JBO
COOTBETCTBYIOILIEE YBEIOMIICHHE.

4.2.2. B cnyuae yrparhl MOOWIBHOTO YCTPOMCTBA, MApols, JIOTMHA WM HATU4YUs TOJIO3PCHUH, YTO OHH
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5.1.

5.2.

5.3.

WCIIONIB3YIOTCSl TPEThUMH JulamMu, KiMeHT mokeH He3aMeanuTenbHO Gnokuposats J[BO mo tenedoHy
banka.
4.2.3. B cinyuae bnokupoBkn JIBO mo pemenmo KineHTa B0300HOBIEHHE OOCITY)KUBAHUS
(pazomokupoka JIFO) BO3MOXXHO TONBKO Ha OCHOBaHWM oOpamieHwss B banmk nwmuHo. Pamnee
neiictBoBaBLIMi [1apons MOXkeT ObITH U3MEHEH NPU YKa3aHHOM OOPAIeHHH B COOTBETCTBHUHU C ITyHKTOM
3.2. YcnoBuit 1o cornacoBanuio CTOPOH.
4.2.4. Knuent Bnpase otkimounth JIBO mo Bcem mnu vactu KanamoB poctyma, obparuBmuch B bank
JUYHO U TPEJOCTaBUB 3asBJIeHHE IO popme, ycraHoBleHHOU barnkom (IIpunoxenne Ne 3 k VcnoBusiM), B
BUJIE JOKYMEHTa Ha OyMa>KHOM HOCHUTeEJIE.
4.2.5. B ciyyae Otkmouennst JJbO mo MHTepakTHBHBIM KaHaiaMm jaocTyna moakmouenue k JABO mo
NHTepakTHBHBIM KaHaJIaM JOCTYTA OCYIIECTBISAETCS B COOTBETCTBUM C IIYHKTOM 3.2 Y CIIOBHIA.
4.2.6. B cnyuyae bnoxupoBku/OtkmtoueHust JIbO mo waunmatuBe Knumenta bank He Bo3Bpamiaer
nosyueHHoe OT KiimeHTa KOMHCCHOHHOE BO3HArpaXKJA€HHWE 3a YCIYTH, MPEIOCTaBICHHE KOTOPBIX
OJIOKUPOBAHO/OTKITFOUCHO.
4.2.7. baHk BIIpaBe BBOJUTH OTPAHUUYCHHS HA!
4.2.7.1. ucnonszoBanue Kimenrom Kananos nocrymna;
4.2.7.2. ucnions3oBanue cpencts Unentndukamum u Ayrentudukanun Kimenra;
4.2.7.3. uctionp3oBanue mepeuHs BumoB llopydenuii, mepemada KOTOpBIX BO3MOkHa KimmenToM 1o
omnpeneneHHoMy Kanany nocrymna win Ha oCHOBaHMM onpeaeneHHoro Unentuduxaropa. Mudopmanus 06
OrpaHHuYEHUAX MMyOnuKyeTcss baHkoM B mopsiake, IpeaycMOTpeHHOM pasnesnoM 11 Yenosuil.
4.2.8. Ilpu nocryne B Cucremy 1o MHTepakTHBHBIM KaHajlaM JOCTYIa U B cilydae ykasanus Kimentom
HeBepHoro Ilapomss 3 (tpu) pasa moapsn banmk B uemsx OeszomacHocTH Onokupyer JIbO mo
WHTepakTHBHBIM KaHalaM AOCTYIA, O 4eM yBeaomiisieT KireHTa COOTBETCTBYIOMIUM COOOIIEHHEM.
4.2.9. bank BrmpaBe 0e3 mpeABapUTETIbHOr0 yBelnomyeHuss KimeHTa BpeMeHHO OJOKHPOBATh
Jucrannonnoe 6ankoBckoe oociyxuBanue (biokuporka JIbO) mo Bcem unm yactu Kananos nocryna (B
T.4. TPU HaApyIIEHWH KIWEHTOM TMopsaka ucnoib3oBanus JIbO, yCTaHOBIEHHOTO HACTOSIIIUMHU
VYcnosusamu). B sTtom ciiyuae bank, B 1eHb OnokupoBku padotsl JBO ormpasisier mociegHeMy uepes
cucteMmy JAbO cooTBeTCcTBYIOIIEE YBEAOMIICHHE.
4.2.10. B cinyyae bnokupoBku IBO mo pemenunio banka Bo3oOHOBIeHHe oOcmyxuBaHus Kiuenra
BO3MOXHO TOJIBKO TIOCNIE€ MPEIOCTABICHHS OKYMEHTOB, 3aTpeOOBaHHBIX BaHKOM B COOTBETCTBHHU C
JloroBopoM 0aHKOBCKOI'O cueTa U HacToAmuM JloroBopom, 10 MOMEHTa Moay4deHus: bankoM TpedyeMbix
JOKYMEHTOB WJIM YCTPaHEHMs 3aMEYaHHi W HapyLIeHWH, MOCTYKMBLIMX NPUYMHON OjokupoBKku. [lo
MoMeHTa pa3biokupoBku Kimenta B cucreme /1O, bank npuHUMaeT TIIaTeXHBIE U IPOYUE IOKYMEHTBI
ot Kienra B OymMa>kHOM BHJIE.
4.2.11. B cnyyae, eciii NpH IpeKpamieHHd OOCITyXHMBaHUS 10 baHkoBckomy nponykry Kimenra y
MOCTIEJTHETO HE OCTaeTcsl JAEHCTBYIOIIMX DBaHKOBCKMX MPOAYKTOB, BaHK aBTOMATHYECKH OTKIIIOYAET
Kimmenta or JIBO mo Bcem Kamamam moctyma B MOMEHT MpEKpaIeHUsT OOCITY)KHUBAHHUS TIOCIEIHETO
bankoBckoro npoaykra Knuenra.
4.2.12. Knuenr Brpase oopatuthcst B bank ¢ 3asBnenuem (o ¢popme IIpunoxenns Ne 6 «3asBieHue Ha
YCTAaHOBKY JIMMUTOB OTIEPALIMii IT0 CYETY») HA YCTAHOBKY CJIEIYIOIIUX JIMMHUTOB:

e MakcumanbpHas CyMMa OJTHOU OIepaIii;

e MakcumalnbpHas CyMMa Ofepanui 3a 3aJaHHbIA TIEPHOJ C YKa3aHHUEeM IepHoaa.
PacrniopsbkeHus KIIMEHTa CBEpX YCTaHOBJICHHOTO JINMUTA HE OyAyT MPUHUMATHCS K UCTIOTHEHHIO.
Jiist cCHATHS WM BHECEHUS N3MEHEHUs B TMMUTHI KitnenTy HeoOxonumo obpatutbes B baHk ¢ 3asBieHreM
00 M3MEHEHUH JINMHTA WM HAPAaBUTh COOTBETCTBYIOMINHN 3ammpoc depes3 cuctemy JIbO mis OJI.

5. IMABJOHBI OITEPAIIMI
Hnsa mnepegaun B bank IlopyueHuss Ha mnpoBejeHHe DUHAHCOBOM oOmEpaluyd  HUCIOJIb3YyeTCA
COOTBETCTBYIOIINN NaHHOW oneparyu [1labmon.
IIpu co3manmm lllabnona bank mpucBamBaeT 11labnoHy HamMeHOBaHHE, OJHO3HAYHO BBIJCIISIONIEE €TO
cpeau Beex apyrux [ladmonos CucTeMsl.
[[Ta610HBI IOPA3IENSIOTCS Ha IBE KATETOPHH:
5.3.1. mabnoHel 0O0mIEr0 MOJL30BaHUS, JOCTYIIHBIC IS WCIONB30BaHUS Bcemu KimeHTamu, He
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5.4.

5.5.

5.6.

5.7.

5.8.

5.9.

5.10.

6.1.

coJepiKalne MHANBHUYalbHBIX MMapaMeTPOB, CIIEHUPUUHBIX AJs JaHHOTO KineHTa;

5.3.2. mabnoHBl TepcOHANbHBIC, NPHHAMICKAIINE ONpeAeieHHoMY KimeHTy ® JOCTymHble JUIs
WCTIOJIB30BaHMSI TOJIBKO MY, COAepIKaIlie HHANBUAYalIbHbIE TapaMeTpehl, crieruduanbie it Kinuenra.
Kaxnprii [11abnon xapakTepusyeTcs HaOOpOM apamMeTpOB, BKIIOYAIOLIMM:

5.4.1. mocrosiHHEIE, XpaHsmuecs B [1labmone, mapaMeTpsl, onpeaeieHHble bankom;

5.4.2. nepeMeHHbIE TapaMeTpPhl, HE onpeaeacHHbIe Mpu GpopmupoBanuu 11ladoHa.

Ilepconanpapie  [1[aGmoOHBI JTOMOTHUTENHFHO XapaKTEPU3YIOTCS HWHIWBUAYAIBHBIMH IapaMeTpPaMH,
onpenensiemeiMu Kimmerarom nipu popmupoBannu 111abmona.

[[Ma6mons! 0OMIETr0 MONBb30BaHUS (OPMUPYIOTCS baHKOM B OJHOCTOPOHHEM MOPSAKE M MOTYT OBITH
M3MEHEHBI WM OTMEHEHbI 0e3 cornacoBanus ¢ Kimuentom. O6 n3menennu win ormene [1labiaoHoB obmiero
nmonms30BaHUs  bank m3Bemaer Kimenta myrem omyOnukoBaHWS HWHGOpMAmMH B MOPSIKE,
MpPEeAyCMOTPEHHOM paszzaesioM 11 YcioBuid.

CoznaBas wim u3mensis nepcoHansHbid [ladmon Knuent mopywaer banky npu ucnonnernu [lopydenut,
nepenanHeix KimentoMm ¢ ucmonb3oBanneM Takoro IllaGmoHa, mpuMmeHATh ykazaHHbIe KimeHToM
WHINBHTyaTbHBIC TapameTpsl 11[abmoHa 1 HeceT OTBETCTBEHHOCTH 3 MX MPaBUIHLHOCTb.

bank HEceT OTBETCTBEHHOCTH 3a MPABHIIBHOCTH MOCTOSIHHBIX MapamMeTpoB [11abIoHOB, yCTaHOBIEHHBIX
Bankom.

bank BmpaBe oTkazath B odopmieHnn repcoHanbHOro [1labnoHa mimm 3ampeTHTh HCIIONBE30BaHUE PaHee
odopmiienHoro nepcoHanpHOTO [labmona, ecnu nmpexycmoTpenusie 1llabmoHoM oneparui mpoTHBOpeYaT
3aKoHOAaTenbCTBY Poccuiickoii @enepannu, HOpMaTUBHBIM akTtaM banka Poccuu ninu Yenousim. Kimuent
OTIOBEIIAETCS O 3alpelleHnH HCIIOIb30BaHus paHee oopMieHHOTo iepconanbHoro [labmona B mopsixke,
MPEeAYCMOTPEHHBIM pa3aenoM 11 YcnoBui.

Bank BmpaBe mpekpaTuTh wucnonb3oBanue lllabmoHa oOmiero moib3oBaHUS 0e3 MpeIBapPUTENHLHOTO
yBenomienus: KimentoB. Otmena bankom wncnonp3oBanus [llabioHa oOmiero mosib30BaHUs BIIEYET
NpeKpaileHne HCIONb30BaHUs OCHOBAaHHBIX Ha HeM ImepcoHanbHbix IllabmonoB. Wubopmanus o
MpeKpalieHn ucnonb3oBanus [llabmona oOmiero moiap30BaHUS JOBOAUTCS A0 KIHMEHTOB myTeM
OMyOIMKOBAHUS B TIOPSIZIKE, MPEAYCMOTPEHHOM paszzenoMm 11 YcmoBuid.

6. MEPEJIAYA U UCIIOJJHEHUE IIOPYUYEHUI
dopMUpOBaHUeE U Nepeaya NopyyeHnid Ha npoBegeHne UHAHCOBBIX ONepaLuii.

6.1.1. ®opmupoBanue u nepenavya Ilopydenuii Ha npoBeneHre DUHAHCOBBIX OMEpaIHid MTPOU3BOIAUTCS
Kmmentamu o Kananam nocryma Tonpko ¢ ncnonb3oBanueM 111aGiioHOB omeparuid.

6.1.2. Ins nmepenaun [lopyuenust KimenT ykaspiBaeT HanmeHoBaHue [1labnoHa, Ha OCHOBaHMH KOTOPOTO
nommkHo (opmupoBatecst [lopydenue, u mepemaer B CucreMmy 3HadeHus mnapameTpoB [lopydenus B
COOTBETCTBHH C MOPSIKOM BBO/Ia TapaMeTpoB, ycTaHOBIeHHOM [1labinoHOM.

6.1.3. Vkazanue Kimentom HammeHoBaHwus [llaGnona npu nepemade Ilopydyenus o3Hauaer, uro KiueHnt
nopy4aer baHKy MpoBecTH oOIlepanuio, COOTBETCTBYIOUIYIO ykasanHoMy uM LllabnoHy, M corjaceH co
BCEMH TIOCTOSIHHBIMY U UHIMBUyalbHbIMU iapamerpamiu 11labnona.

6.1.4. Knuent npexnocrasisier banky mpaBo npu npoBeaeHur DUHAHCOBBIX OIEpalii HA OCHOBAaHHU
[opyuenuit Knenra coctaBiaTe OT €ro MMEHH pacyeTHBIE JOKYMEHTBI, HEOOXOAUMBIE [T TPOBEICHHUS
COOTBETCTBYIOIIUX ONEpALU.

6.1.5. Croponsl mpu3HawT, yTo mnepenanHoe B bauk [lopydenue, coiepkaiiee Bce HOCTOSHHBIE U
WHANBHUIyaJbHBIE TIapaMeTphl, mpeaycMoTpenHsle [1labmoHoMm, a Takke Bce MEepeMEeHHbIE MapaMeTphbl,
npenoctaBieHHbIe KITHEHTOM, COOTBETCTBYET B YacTH cOOM0OAeHNS (POPMBI JOKYMEHTaM, UCIOIb30BaHIE
KOTOPBIX TPEAYCMOTPEHO HOpPMAaTHUBHBIMU akTamu banka Poccum mpu perynmpoBaHMM OCYIIECTBICHHS
pac4eToB PU3NUECKUX JIUI] B O€3HATMYHOM IOPSIKE.

6.1.6. Bce nocrymatromne B bank mo MHTepakTwBHBIM KaHanam jgocTyna Ilopydenuss KiueHToB Ha
coBepiieHre PUHAHCOBBIX ONEPALMI PETHCTPUPYIOTCS ¢ BHECEHHWEM HOMEpa 3aIlMCH, BPEMEHH U JAThbI
nonyueHus: [lopydyeHuss B apxuBe akTUBHBIX onepanuii Cucrembl. Bpems ompeznenseTcss 1mo BpeMEHH
CHCTEMHBIX 4acOB allapaTHbIX CpeACcTB baHka, HACTPOEHHBIX HA MOCKOBCKOE BpEMSI.

6.1.7. bank 10 mnpuHATHA K UCHONHEHHIO [lopydeHusi OCYIIECTBISET MPOBEPKY MOIMHHOCTH U
npaBuwibHOCTH yKa3aHus Kimentom CpencTBa MOATBEpKACHUA. YKa3zaHHas MPOBEPKA OCYIIECTBISAETCS
bankoM cpenctBamm CUCTEMBI B COOTBETCTBHM C BHYTPEHHMMHM IpaBWJIaMH baHka M NpHUMEHSEMBIMH

TCXHUYCCKUMHU PCTIIaMCHTAMMU. PCBy.]'II:TaTBI IMPOBCPKHU (1)I/IKCI/Ip}/IOTC$I CpeacTBaMu CucremMbl B ApPXUBC
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6.2.

6.3.

aKTUBHBIX ornepauuil CUCTEMBI.

6.1.8. Peructpauus IlopyueHuss Ui MCTIONHEHHS OCYIIECTBIISIETCS BHECEHHEM B apXHB aKTHBHBIX
onepanuit Cuctemsl 3amucu «B 00paboTkey, pukcupyemoii Cucremoii B rpage «Cratycy.

6.1.9. bank BmpaBe oTkazaTth B Peructpanum [lopyueHus Iy MCIIONHEHUS, €CIU aHAJIN3 BO3MOKHOCTH
BbimoaHeHua Ilopyuenusi, mpoBeneHHbI bankom mnpu mnonydenun IlopydeHuss B COOTBETCTBUH C
KpUTEpUSMH, YCTAHOBIEHHBIMH baHKOM, [aer oOTpULATENbHBIM pe3ynbTaT, a Takke MpH
OTCYTCTBHH/HENOCTaTOYHOCTH AeHEXHBIX CpeactB Ha Cuere Knumenra, B ToM uuciae sl yIUIaThl
COOTBETCTBYIOIIEI0 KOMUCCHOHHOTO BO3HarpaxaeHus banky cornacuo Tapugam.

6.1.10. bank BmpaBe oTkazaTbcsi oT Permcrpammu IlopydeHust Ui WCIIONHEHUS B CIydae BBISBICHHS
[IPU3HAKOB HapyIleHUss 0€30IacCHOCTH MpH HCHosb30BaHMU CHCTEMBI, B TOM 4uCIe, ecid baHk nmeer
OCHOBAHUSI CYMTATh, YTO BhIoNHEeHKE [lopyueHns MoxeT noBieds yorITky 1711 banka nu6o Knuenra, nnn
[Topyduenue mpoTUBOPEUNT 3aKOHOAATENBCTBY Poccuiickoii @enepanmu u/unm Y CIIOBHSIM.

6.1.11. bank yBemommsier Kmumenra o Peructpamum Ilopyuennss m o Perucrpaumum Ilopydenust ans
WCTIOJTHEHUSI TIOCPEJICTBOM BHECEHUS B apXMB aKTHBHBIX omnepanuii CHcTeMbl 3aliceil 0 BpeMeHH, JaTe u
Homepe [lopydeHnus, ero crarycax, €ciii HHOe HE YCTaHOBJIEHO MHBIMHU COTJIAIIEHUAMU Mexay KinenToMm u
bankowm.

6.1.12. B cayuae otka3a B Peructpauuu Ilopydyenus st uCTionHeHus pu oTcyTcTBHH [loaTBEepKICHNUS
[opyuenus aeiictButenbHbiM CpenctBoMm noaTBepkaeHus, [lopydenne no ucreuennu 3 (Tpex) mMunyT
CUHMTAETCs] HEIEHCTBUTEIBHBIM C BHECEHHEM B ApXHMB AKTHBHBIX onepanuil Cuctems! 3anmucu «VcTek cpok
neiicteust CpeficTBa MOATBEPKACHU», (hukcupyeMoit Cuctemoii B rpade «Cratycy.

6.1.13. IloarBepxxnenuem bankom ¢akta Perucrpanuu [lopydenns o uCIOTHEHHS, OCYIIECTBISIEMBIM B
cootBercTBHM ¢ 1. 6.1.8., 6.1.11. YcnoBuii, o3Hayaet, yto [lopyueHue cunuTaeTcst 3aperucTpUpOBaHHBIM,
T.€. IepeaHHbIM KIneHToM, 3aperucTpupOBaHHbIM baHKOM M MOAIEKAMUM HCITOTHEHHIO.

6.1.14. B cnyuae, eciu 1o KakuM-JIn00 He3aBucsIUM oT banka w/unu Knuenra npruunHam (pa3pbiB CBS3H
n 1.1.) Kiment ne momyumn noarBepkaenue o Perucrpamum IlopydeHust ans UcmoiiHeHHs JHOO
yBenomiieHHe 00 oTkase B Perucrpaunu Ilopyuenns a1 HCTIONHEHHS, OTBETCTBEHHOCTD 33 YCTAaHOBJICHHUE
OKOHYATENIbHOI0 pe3yibTara nepenauu IlopydeHns B 3ToM cirydae JiexuT Ha KnueHre.

6.1.15. baHk BOpaBe BBOJUTH NOCTOSIHHBIE MM BPEMEHHBIE orpaHnyeHus Ha Perucrpanuro [lopyuennit u

BeinonaHenue [lopyuennii Knuenra, B vactHOCTH:

6.1.15.1. orpanuumBaTh CymMMbl DUHAHCOBBIX OTIEPAITHii;

6.1.15.2. 3ampewars nepenady llopydeHuid, cOCTaBIEHHBIX C HCIIOJIB30BAHHUEM OIPEENICHHBIX BHIOB
[[TabnoHOB, mepenaBaeMbIX MO omnpeneneHHbIM KaHanaMm 1ocTyna M ¢ MCIOJIB30BAHUEM OIPEIEIIEHHBIX
Cpencts noaTBEP)KICHUS;

6.1.15.3. orpaHmuMBaTH COBOKYIHBIN pa3Mep (cymmy) [lopyueHuii, HeTTOATBEPKICHHBIX TIOIITUCAHHBIMHU
Knuentom moxkymeHTaMu Ha OyMaKHOM HOCHTEIIE.

Wudopmanus 06 ykazaHHBIX OrpaHHMYEHUSAX JOBOAUTCA A0 cBeleHHs KIneHToB myTeM ee omyOIMKOBaHUs
B MOpsAKE, YCTAaHOBJIEHHOM pazaenamu 10, 11 Ycnoswuil.

OtMmena IlopyyeHuii Ha npoBenenne PUHAHCOBBIX ONePALMI.

6.2.1. Kiment moxer otMeHHTh cBoe [lopyuenue, nepenas B bank 3aspnenne 06 otmene [lopydenus B
MUCbMEHHOM BHJIE 10 hopMme, ycTaHOBIEeHHOH bankowm, B Tom uucine npu nomoum cuctems! JBO.

6.2.2. bank BmpaBe OTKa3aTb B OTMeHe paHee nepenaHHoro Kmmenrtom Ilopyuenus, ecinm B Xxone
ucnonaeHus 3toro [lopyuenust bankom yxe ObuIM IPON3BEACHBI ACUCTBHSA, B PE3YJIbTATE KOTOPHIX OTMEHA
[Topyuenus HEBO3MOXKHA.

6.2.3. B ciyuae ormennl [lopyuyennss bank BhpaBe He BO3BpamaTb KOMHCCHOHHOE BO3HArpaxIEHHE,
nonydeHHoe or Kimenra, ecim ormenenHoe Ilopyuenume Obuto 3apeructpupoBaHo B Cucreme B
COOTBETCTBHU C II. 6.1.13. Ycnosuil.

6.2.4. B cmyuae, ecnu otmeHa bankom I[lopyuenus mo mHuimatuBe KimeHTa moBiiekia 3aTpatbl co
croponsl banka, bank BrnpaBe 6e3 nmopydenust Kimmenra cnucats cymmy 3atpaTt co CueroB Kimenra, 3a
HCKJIIOUCHHEM CUETOB, OTKPBITHIX HA OCHOBaHHUH IOTOBOPOB CPOUYHOTO OAHKOBCKOTO BKJIaJa.

Xpanenne Ilopyyennii Ha npoBegeHne @UHAHCOBBIX ONEPAIU.

6.3.1. bank o0s3aH xpaHuth nomydeHHble OoT Kimenta [lopyueHus B TedeHHE MPEAYCMOTPEHHBIX
3akoHozatenbeTBOM Poccuiickoit denepaniuu  CpoKOB AJII  XpaHEHUS AHAJOTWYHBIX JIOKYMEHTOB,
COCTaBICHHBIX Ha OyMaxkHoM HocuTene. Cmoco®d u ¢opmar XpaHEHHs oOmpeaensorcs baHkoM
CaMOCTOSITENBHO.
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6.4.

6.5.

HNudpopmanus o [lopyyenusx.

6.4.1. Bank 00s3yercst npenocTaBuTh KIMEHTY BO3MOKHOCTH TOJNYYEHHs aKTYaJbHOW U JOCTOBEPHOM
nHpopmanun o nepenanubix Knuentom [Hopydenusix, onepauusx no ero Cueram, coctossHun ero C4eToB 1
MHYIO MH()OpMAIHIO B HOPSIAKE, IPELYCMOTPEHHOM Y CIIOBHSIMU.

6.4.2.bank 00s3yeTcss NpenocTaBuTh KIIMEHTY BO3MOKHOCTBH TIOJNYYEHHS aKTyalbHOW M JIOCTOBEPHOM
nHpopMaLuy 00 MCHOJIHEHHBIX MopydyeHHsx KimeHta myTem HaIpaBieHUS 3JIEKTPOHHBIX COOOIIECHUM B
Cucreme, HamnpasieHueM SMS-coobmennii wim PUSH-yBenomiienuit Ha Homep MoOHIBHOTO Tenedona,
ykazaHHbIH KirenToM B uncine OCHOBHBIX KOHTAKTHBIX JaHHBIX, JlONOIHUTENbHBIX KOHTAKTHBIX JAHHBIX;
6.4.3. KimeHT 00s13yercst He peske OJHOTO pa3a B 14 (YeThIpHAALATh) KACHIAPHBIX JHEW OCYIIECTBIAThH
noctyn k Cucreme mno Kanmamam poctyma st moiydeHus HWHGOPMAalMU O 3aperHCTPHUPOBAHHBIX
[opyuenusx, un o cocrostauu CueTa B LENsIX NPOBEPKH MpoBeAeHHbIX bankoM DUHAHCOBBIX Omeparuii.
6.4.4. Henocrymienue B TeueHue 24 (IBaALATH 4YETHIPEX) KaJICHIAPHBIX OHEW ¢ gaTel Peructpaunu
[opydenus: ans ucmonHeHUs, TUCbEMEHHOH mpeteH3un KimeHrta, cocTaBieHHOW B cBOOOAHOM (opme, o
Hecorylacun ¢ PUHAHCOBOM ollepanueii, IPOBEJEHHON Ha OCHOBaHMU JaHHOrO Ilopydenwusi, cumraercs
npusHanueM Knuenrom takoro [lopydenus n noaTBepxaeHueM npoBeneHHoH PUHAHCOBOW oneparui.
Hcnosnnenue Ilopyuennii Ha npoBeaenne @UHAHCOBBIX ONepPalUii.

6.5.1. Ilopyuenus KnueHTOB UCTIONHSIOTCS B CPOKH, YCTAaHOBICHHBIE 3aKOHONATENBCTBOM Poccuiickoii
®denepanny U 10roBopoM Mexay bankom u KinueHtom, onpenensiomuyM nopsIoK MpoBeJIeHHs onepanui
0 cooTBeTCTBYyIoNIEMY Cuery.

6.5.2. bank He wucnomHser 3apeructpupoBaHHoe B Cucreme I[lopydenme Kimenrta Ha npoBeneHne
@uHAHCOBOU ONIEPALMHU B CIIy4asix, IPELyCMOTPEHHBIX 3aKOHOAATENLCTBOM Poccuiickoit denepanyu.
6.5.3. bank BmpaBe oTkazarb KimeHTy B ucmonHeHWH 3apeructpupoBanHoro [lopydenus, ecnu mpu
MOCIIECAYIONICH TpPOBEpKe OyAeT YCTaHOBJCHO, YTO HCIIOJHEHHE NPEAYCMOTPeHHON uM DuHAHCOBOI
OI€pallid IPOTUBOPEUUT 3aKOHOJIATENbCTBY Poccuiickoit ®enepanyy, HOpMAaTUBHBIM akTam banka
Poccun, YcnoBusim unu noroBopy Mexay bankom n Knmenrowm, onpezensionieMy TOpSAOK TPOBEACHHS
orieparyii mo cooTeTcTBytonemMy Cuery.

6.5.4. banx BmpaBe orkazath KimeHTy B HcHoiHeHMH 3apeructpupoBaHHoro llopyuenws, ecium
KnmnentoM He mpenocraBiieHbl JAOKYMEHTHI, OOOCHOBBIBAIOIINE OCYILICCTBICHHE NaHHOW DOUHAHCOBOU
OIepaluy U He0OXOAUMOCTb MPEIOCTaBICHHs KOTOPBIX YCTAHOBJIEHA JEHCTBYIOLUIMM 3aKOHOJATEIbCTBOM
Poccuiickoii @eaepanuu.

6.5.5. bank Bmpase oTka3arb KimeHTy B ucnosHeHMu 3apeructpupoBaHHoro Ilopyuenus, eciau mocie
Perucrpanuu [lopydeHust 17151 HCTIOTHEHUS BBISICHAETCSI, YTO €0 UCTIONIHEHHE MOXKET ITOBJICYb YOBITKU JUIS
banka nmubo, ecnu moiydeHa WHGOpPMAIUS, CBUIETEILCTBYIOIIAS O BO3MOXXHOM HEIOOPOCOBECTHOM
nosenenny Knuenra B otHonrenun banka, Hapymenun KirenTom TpeGoBaHUi Y CIOBUE WM BBISICHEHO,
4yTO0 HcnonHeHne llopydeHns MOXeT MmoBjeds HapylIeHHEe YCIOBHM COTJIANICHHH, 3aKIIFOUEHHBIX MEXIY
bankom u Knuenrom.

6.5.6. bank yBemomisier KimeHta 00 OTKaze B HCHOJHEHHH 3apeructpupoBanHoro IlopydeHus
MOCPEZCTBOM BHECEHHS B apXWB AaKTUBHBIX omepanuii Cucrembl 3amucu «3ampoc  OTKIOHEH»,
¢ukcupyemoii Cucremoii B rpade «CraTycy», ecii HHOE HE YCTaHOBJICHO MHBIMHU COTJIALICHUSIMH MEXKIY
Kmmentom u bankom. KnuenT Biipase oOparuthest B baHk 3a mosydeHneM COOTBETCTBYIOLIEH HHPOPMALIUH
0 IpU4YMHaxX HeucnonHeHus [lopydyenus.

6.5.7. baHk BmpaBe MPHOCTAHOBUTH HA CPOK J0 2 pabO4MX JHEW HCIOIHEHHE 3aperuCTPUPOBAHHOTO
[lopyuenuss Kimenta, ecnn y baHka BO3HMKHYT MOAO3pEHHMS Ha MNpUHAMIEKHOCTh llopydeHus k
MOIIEHHHYeCKuM omnepauusiM. Ecnmu B Teuenwe 2 paboumx nHeid bankom He OynmeT  moOJdydeHO
MOJITBEPKICHHE JISTUTUMHOCTH/HeneruTuMHocTH [lopydenus ot Kimenra, [TopydeHve OyaeT UCIIOTHEHO.
3anpoc Ha noarBepxxaeHue Ilopydyenns KimeHnra ocymiecTBisieTca myTeM 3BOHKa paboTHuka banka Ha
HoMmep Tenedona Kimenra, ykasannabpiii B OCHOBHBIX KOHTAaKTHBIX TaHHBIX Knmenra. B ciydae mpusHanus
oIepaluy MOUICHHUYECKOH, B ucnonHeHuu I[lopyuenus KimeHra OyneT OTKa3aHO B COOTBETCTBUH C
11.6.5.6. HacTosLuX Y CIOBUIl.

6.5.8. B cimyuae momyuyenust bankoMm oT ©OaHKa IUIATENBIIMKA YBEIOMIICHHS O HPHOCTAHOBICHHU
3a4yKCcIICHUsl JeHEXHbIX cpeAcTB Ha Cuer KnmeHta (manee — YBemomiieHHe O MpHOCTaHOBJIEHWH), baHk
npuoctaHaBnuBaeT Ha cpok a0 5 (Ilatm) paboumx aHEH co OHS MOMYYEHUS TAKOTO YBEIOMIICHUS
3a4UCIIEHUE AeHEXHBIX cpencTB Ha Cuer KinenTa. [IprocTaHOBIEHNE 3aUNCIIEHUS AEHEXKHBIX CPEACTB Ha
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6.6.

6.7

Cuer Knuenra npou3BOAMTCS NpU yCIOBUHU MOdy4eHUs baHkoMm YBegomuieHUs! O MPUOCTAHOBICHUH IO
OCYILECTBJICHUS 3a4UCIICHHsI JeHeXHbIX cpeacTB Ha Cuer Knmenta. bank mndopmupyer Knmenta, mo
KaHajaM JOCTyNa, O IPUOCTAaHOBICHUHM 3auyuClICHUs JACHEXHBIX cpencts Ha Cuer Kimenra u
HEOOXOIMMOCTH TpeAcTaBieHuss B baHk B mpenenax matd paObo4Mx IHEH cO AHA COOTBETCTBYIOLIEIO
[IPUOCTAHOBJICHUS JOKYMEHTOB, MOATBEP)KJAIOMMX OOOCHOBAHHOCTh IIOJNYYEHHUS! IEPEeBEACHHBIX
neHeXHBIX cpenacTs. IIpu mpencrtaBienmm Kinentom B baHk B TeueHue math pabodmx JHEH cO THS
IIPUOCTAHOBJICHUS 3a4MCIICHUs NEHEXHbIX cpeacTB Ha Cuer KimeHTa HOKYMEHTOB, MOITBEPIKIAOIINX
00OCHOBAaHHOCTb MOJYYEHHUs] IIE€PEBEICHHBIX NEHEXKHBIX CPEICTB, baHK OCYIIECTBIAET 3aydCICHHE
neHexxHbIx cpeactB Ha Cuer Kimenra. [lpu HenpencraBinennn Knuentom B bank B Teuenue 5 (Ilstu)
pabouux AHEH co JHs MPUOCTAHOBJICHUS 3a4UCICHHS ACHEKHBIX CPEICTB JOKYMEHTOB, TOATBEPKAAIOIINX
000CHOBAaHHOCTb MOJTYYEHHS IEPEBEJCHHBIX ICHEXKHBIX CpeIcTB, baHk Bo3BpaliaeT JeHe)HbIe CPeJCTBa B
0aHK IUIaTeNblIMKa. B ciydae npusHaHus omnepanuu KimeHTa MoOIIeHHUYecKo#, aelictBus baHka u
KiuenTa ocymectBisitoTes corsiacHo 1. 9.14. HacTosmmx Y CJIOBHI.

6.5.9. B cnyyae orkaza banka oT wucnomHeHus 3apeructpupoBaHHoro Ilopyuenwus, KnmeHt Bmpase
obpatutbcss B baHk 3a momydeHHEM COOTBETCTBYIOLIEH HMH(GOpPMAaLUH, B TOM YHCJIE O MPUYMHAX
HEHCIIOJHEHUSI.

Hoareep:kaenne @UHAHCOBBIX ONlEPALMIA JOKYMEHTAMM HA OyMasKHOM HOCHUTeJIe.

6.6.1. B ciryuae ecni mHOE HE IPeAYCMOTPEHO cornamenueM Mexry Kimmenrom n bankom, bark o0s3yeTcs
no 3ampocy Kinumenrta, mepegaHHomy, B ToM uucie no Kanamam poctyma, npeaoctaButh KimeHTy
JOKYMEHTHl Ha OyMa)KHOM HOCHTENE, IOATBEpXKIaroIue coBeplieHne OUHAHCOBBIX OIepauuii Mo
[Topyuenuto Knuenra.

6.6.2. JlokyMeHT Ha OyMakHOM HOCHUTEJIEe cUMTaeTcs mepeaanHbiM KimeHTy mpu ero nepegade B banke
Knmnenty nmmbo ero ymoJHOMOYEHHOMY TIPEACTaBUTENI0, a TakkKe IPH HalpaBICHUH TOYTOBBIX
OTIPaBJIEHUM.

6.6.3. 3a MOBTOpPHOE MpPEIOCTaBICHUE JIOKYMEHTOB Ha OyMa)KHOM HOcHTele baHk BIpaBe B3UMaTh C
KnmenTta KoMUCCHOHHOE BO3HArpakJeHUE B pa3Mepe, ycTaHoBlieHHOM Tapudamu banka.

6.6.4. bauk BmpaBe B JI00OW MOMEHT MOTpeOoBaTh OT KiMeHTa NOJNMCAaHUS TOATBEPHKIAIONIUX
JOKYMEHTOB Ha OyMa)XHOM HOCHUTEIIe, IKBHBAJICHTHBIX 110 CMBICITY U COJIEPXKAHUIO NepejanHbIM Kitnenrom
W 3aperucTpupoBanHbIM bankom [lopydeHunsim, He3aBUCUMO OT TOT0, OBLTH JIH UCTIONHEHBI 3TH [lopyueHus
bankowm.

6.6.5. Kiment 00s13an o TpeboBannio baHka MOAMUCHIBATH MOATBEPIKIAIONINE JOKYMEHTHI, YKa3aHHBIE B
1. 6.6.4. HacTOAIIMX Y CIIOBUH.

6.6.6. bank BmpaBe He peructpupoBarb HOBble [lopydenust Ha coBeprienue OUHAHCOBBIX omepanui 10
noanucanus KioueHtoMm u monydeHus: baHkoM MOATBEp)KAAOIMMUX JOKYMEHTOB, YKa3aHHBIX B M. 6.6.4.
Ycnosuil.

HNHpopMannoHHbIE ONIepanu.

6.7.1. Ecnu nHOe He yCTaHOBJEHO corjamieHusMu Mexny Kinentom u bankom, MHbopmannonHbIe
orepaluy TPOBOASTCS Ha oOcHoBaHWMW [lopydenuii, mnepemanHupix mo Kanamam jocTyna mocie
MOJIOKHUTENBHOTO — pe3yibrata MneHTndukanmu W, B ClIydasX, YCTAHOBJICHHBIX Y CIOBHUSIMH,
Aytentudukanuu Knmnenra.

6.7.2. Ilpu ob6cnyxuBanun B CucTeMe 1O ykazaHHbIM KaHamaM jocTyna BO3MOXKHO OCYIIECTBIICHHE
CJIEYIOLIUX OTepaIuii:

6.7.3. Ilo xaHanaM onepamoHHOTo oOcIyXuBaHus (ronocosas nepexaya [lopyuenuii):

6.7.3.1. npu npoxoxaeHuu npouenyps Mnenrnpukanum:

e xoHcynbpTauus Kimenra no OTKpBITOMY CIIMCKY CBEACHUI.

6.7.3.2. mpu 006s3aTeNIbHOM YCIEITHOM MPOXOXKICHUN MPOLEyphl AyTeHTUDHUKAIINN:

o 6nokupoBka yeiayru JBO;

e u3meHenue nHpopmanun o Kinuenty (Tonsko JonoaHUTENbHBIE KOHTAKTHBIC TaHHBIC);

® [I0JIy4€HHE JeTanbHON HHpOpMaIK 110 3aKPBITOMY CIIUCKY CBEAEHUI.

6.7.4.1lo MHTEepakTHBHBIM KaHajgaM OOCITY>XHBaHHS (HOCTYN TOCPEACTBOM ceTd WHTepHET) (TOIBKO B
CIIydae yCIICIITHOTO MPOXOXKICHUS MPOLEAyphl AyTCHTU(DHUKAIIN):

e cmeHa [Taposns;

e nonydyeHue uHpopmanuu no baHkoBckuMm mnponykram KimeHta B cOOTBETCTBMM ¢ (DyHKIIMOHAJIOM
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CucreMmsr;
¢ broxuposka J1bO.

6.8 Cucrema ObICTPBIX ILIATEXKEH

6.8.1

Ycaosus noakiaouenus/orkiaouenusa Kinenra k/or CBII:
o KitueHT cornamaercs, 4To, TOJIUCHIBAS 3ds6/1eHUe O NPeOOCMAGIeHUU YCiye OUCHAHUUOHHO20

0aHK06CK020 00CTYyMHCUBAHUS, OH TACT CBOE coriacue Ha noakiarouenue Kk ChIT uepes ABO.

6.8.2

e KimeHT cormamaercs ¢ TeM, 4YTO pacTopkeHHe Jloropopa IHUCTAaHIIMOHHOTO OaHKOBCKOTO
oOcyxuBanus o3HadaeT oTkiroueHne Kimmenra ot CBII. Jlo MmoMeHnTa TexHndeckoro otkioderns ot ChII
Ipu pacTopkeHHMH JloroBopa AMCTaHIMOHHOIO OaHKOBCKOro oOciyxuBanus Kiment Hecer
OTBETCTBEHHOCTh 32 OCYIICCTBIICHHE JIIOOBIX JAedcTBuii/onepanuii, ocymectBieHHbIX B CBII ¢
WCTIONBb30BaHMeM JeiicTBytomiero Mnearndukaropa nomygarens cpeacts B ChII;

e KiMeHT HeceT OTBETCTBEHHOCTH 3a Bce Cuera, mpuBsi3aHHbIe K MneHTudukaTopy nosyyaresis CpeicTs
Kinenra;

o [lomaya Knuentom B bank 3asaerenus 00 uzmeneHuu OCHOBHBIX KOHMAKMHBIX OAHHBIX,
npenycMotpeHHolt Hpunoscenuem Ne 3 k YcnoBusiM, B 4acTH 3amnoHeHus TyHKTa «HomMep MoOunbpHOTO
TejaedoHay BieUeT 3a coboii maMeHeHue Mnentudukaropa momyuatens cpeiacts B CBIl He mosgnee 3
(Tpetbero) pabouero mHsA co AHS peructpauuu 3asBieHusi B banke. KineHT HeceT OTBETCTBEHHOCTH 3a
OCYIIIECTBJICHHE JIFOOBIX JeicTBHI/onepaluii, ocymecTriieHHbIX B CBII ¢ ncnonb30BaHNEM JICHCTBYIOIIETO
Unentnduraropa mnonydatenss cpeacte B CBIl mo MoMmeHTa TEeXHHMUYECKOTO WCIIONHEHHS 3asBIICHHUS,
YKa3aHHOTO B HACTOSIILEM ITyHKTE;

e Kiment cormamaercs c¢ TeM, 49ro TenedoHHl, ykazaHHbie Kmmentom mns JIBO coBmamaror ¢
Wnentuduxaropom moirydaTens CpeicTB, C YIETOM TOJOXKEHUM HACTOSIINX YCIOBWH, B MHOM cIlydae,
Bank umeer mpaBo 3abnokupoBaTh UpeHTudukarop momywarenst cpeiactB KimeHTa 10 MOMEHTa €ro
MIPUBEICHUS B COOTBETCTBHE ¢ HOMepoM TenedoHa mis J1BO.

e bank umeer mpaBo 3abiokupoBarh Mnentudukatop mosmyuatens cpencts KimeHTa Ha OCHOBaHHHU
nHpopmanun, nomydennoi u3 OIIKL] CbIl/banka Poccun, npu 3toM bank He HeceT OTBETCTBEHHOCTH 32
HEUCIIOJTHEHHBIE 10 3TOM MpUYMHEe (PUHAHCOBOM OIEpalny.

e bank npenocrapnser npaBo Kmmenty ycranosuts B CBII AO «'OPBAHK» B kauectBe «banka 1o
yMOJTYaHWIO» (0aHK, PEKBH3MTBI KOTOPOro OyayT mpeiaratecst apyrum mnonb3oBatensiMm CBIT B
MPUOPUTETHOM MOPSIKE NPU COBEPLICHHHM MMM IIE€PEeBOJA JACHEXKHBIX CpelICTB B monb3y KimeHta
ucnois3ys CBIT), ans storo Kimenty HeoOxoaumo B MeHI0 /IBO BBIOpaTh COOTBETCTBYIOIINN MYHKT U
MOATBEPINUTH CBOE peleHne B ycraHosieHHOM B J[BO mopsnke.

e KiueHt umeer npaso yepe3 MeHio JIbO ycTaHOBUTH KOHKpETHBIN CUeT )i 3aUnCIeHUs], MOCTYNUBIINX
¢ ucnoiszoBanueM CBII, nenexxubix cpencts. B ciyuae, eciiu KinueHT He onpeaenui, yKa3aHHbIN B IEPBOM
MpeUIoKeHUH HacTosAwlero ad3ana, Cuet, baHk MMeeT nMpaBo 3a4uCIIATh MOCTYNUBIINE C HCIIOIb30BAHUEM
CBII nenexHble cpencTBa Ha 000, OTKphITHIH Kinentom B pyOisix Poccuiickoit enepanmu, TeKymuni
cuer Knuenra B banke, Ha KOTOPOM OTCYTCTBYIOT OIpaHMYEHHUS 10 COBEPILEHHIO TAKUX ONepanuid Judo
OTKa3aTh B COBEPILICHUH OIEpaLHil.

o Kiment 00sa3yeTcs He HCmonb30BaTh cBoi nenrndukarop nomydarens cpencts B CBII g nonyyenns
ceenenmii o kiareHtax CBIl u3 dopmupyronmxcs omnepanuil o MepeBojie JCHEKHBIX CPEACTB (nanee —
nepedop unentudukaropos kueHToB CHII).

e [lpu BesiBneHnu ¢akros mepedopa UnentudukatopoB nomyudatens cpeiacts kimeHtoB CBII, bank
MMeEeT MpaBo 3ampocuTh KinueHTa o mMpuYMHAX HapyLIEHHA YCIOBHM NpenocTaBieHus baHkoM yciyru
noakmoueHust Kiinenra k CBII, a Taxoke 3a0okupoBaTh Mnentudukarop monyuarens cpeacts Kiuenra B
CBIL.

e bBaHK MMeeT MmpaBo B COOTBETCTBMM C M. 4.2 HAacTOAUIMX YCIOBHH NPEKPaTUTH/IPHOCTAHOBHUTH
ucnons3oBanue Kinnenrom CBII nim nonHocThI0/9acTHYHO OTKIIOUUTH ero oT CHIL

e bank no nopyuenuro Kinnenra npenocrasnser banky Poccun, AO «HCIIK», 6ankam-yuactaukam CBII,
IUIATENBIIMKY HE0OXOAMMBIE Ul COBeplLIeHHUs mepeBona c¢ ucrnonb3oBanneM CBII nanneie Knwmenra, a
TaKXe HHPOPMAIUIO 0 BO3MOXHOCTH baHKa coBepIIUTh IIEpeBO]] ¢ HcIoab30BanueM Homepa MoOUIBHOTO
tenedona KnmenTa B kauecTBe uaeHTH(UKATOPA TUIATEkKA.

Yciaosus ocymectsiienusi BankoMm nepesona AeHesKHbIX cpeldcTB ¢ ucnob3opanueM CBII:
e IepeBO] JEHEKHBIX CPEICTB OCyILeCcTBIAeTCs B pyoisix Poccuiickoii denepanuy;
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7.1.

7.2.

7.3.

7.4.

7.5.

® [IepeBOJ OCYILECTBIISIETCA B M0JIb3Yy NOIy4aTesis — Gu3nueckoro juna B IHTepHeT-0aHKe 1 MOOMIIBHOM
MPUIOKEHUH C yKa3aHHEM HOMepa MOOWIBHOro TejedoHa IHodydaTens WM IOPUAMYECKOIO JIMLA II0
QR-koxy

e pa3Mep/bl KOMUCCHOHHOTO BO3HarpakaeHus: banka 3a nmepeBo/bl ACHEKHBIX CpeacTB, ucnonb3ys CBIL,
a TaKKe JIMMHUTHI U WHBIE KOJMYECTBEHHBIE OrpaHWYeHus (B T.4. IO CyMMaMm IEpeBOJa/epEeBOIOB)
ycranaBnuBatorcs: Tapudamu banka;

e BO3BpAaT IEPEBOJA IECHEKHBIX CPEICTB IOCIIE €r0 3a4UMCIICHUS Ha cYeT (PU3NIECKOT0 JINIa-1oaydarTesis
JEHEXHBIX CPEICTB 110 MHUIMATUBE (PU3UUECKOrOo JHLA-TJIATENbIINKA IePeBOAa ICHEXKHBIX CPEICTB HE
JOITyCKaeTCs;

e 1pu ykazanuu Knnentom Uaentudukaropa momyyarens CpeAcTB AN LeNed cocTaBieHus GUHAHCOBBIX
omepauuii KCHoJNB3YIOTCsl naHHble, npeaoctaBieHHble CBII mo d¢akty ux mnepemaun B CBII
O6ankoM-nionydarenemM — YdactHukoM CBIl. Hammume/otrcyTrcTBHE coriacus IOITydaTens IEHEKHBIX
CpEeZACTB Ha 3a4HCIICHUE JICHEKHBIX CPEJICTB HA €T0 CUET ¢ HCIob3oBanueM Maentudurkaropa nomyvaress
CpEACTB YCTaHABIMBACTCS OAaHKOM-TIONyYaTeieM, IIPU He IOATBEPKACHUN OaHKOM-TIONTydaTeIeM HaIn9us
YKa3aHHOTO COIVIaCHs, a Takke B ClIy4ae HaJIWM4usi WHBIX OlPaHWYEHUH, YCTaHOBJIECHHBIX
0aHKOM-TIONyYaTeJeM 110 CUeTy rmorydatens neHexkHbIx cpenctB ChII nadopmupyer bank 006 orcyrcTBun
BO3MOXHOCTH TIPOBEJICHHUS onepalnu, bank otkaspiBaeT KimeHTy B mprieMe pUHAHCOBOM OTEpaIH;

e 1pu coBepmeHnn KinuenTom miatexa nmo QR-koxy ucmonp3yroTes AaHHble, npenocraierabie ChIT mo
¢akty ux nmepemxaun B CbhII 6ankom-momydatenem — Arearom TCII. Hammame/otcyrctBue cormacus TCII
Ha 3a4YuCIICHHE JCHEXHBIX CPEACTB Ha €ro cyer ¢ wucrnoias3oBaHueM QR-kozma ycTaHaBiIMBaeTCS
0aHKOM-TIOJTy4aTesieM, MPH He TOATBEPKACHUN OaHKOM-TIONy4yaTeieM HAJIWYMs YKa3aHHOTO COTJIACHS, a
TaK)Xe B cllydae HaJIM4YUs MHBIX OTpaHUYeHUH, YCTaHOBJIEHHBIX OaHKoM-TionydaTteneM no cuety TCIT CBII
nHpopmupyer baHk 00 OTCYTCTBMM BO3MOXKHOCTHU INIPOBEACHUS IulaTexka, baHk oTkas3siBaeT Knnenty B
IIaTEXKeE;

e 10 dakry momyuenuss bankom cBenenmii ot CBII, Bank mnpenocrasnsier KinmeHTy-mnarenbuuky
CBEICHHUA I IPOBEPKH (BKIIFOYAs, HO HE OTPaHUYHMBASICH):

- HaUMEHOBaHWE OaHKa-mojry4aress, ¢pamMuins, UMs, OTYECTBO (MPH HANWYMU) MOJTy4aTeslsl JEHEXKHbIX
CpeACTB (CBEACHUSI MOTYT IIPEJOCTAaBIISATHCS B MAaCKUPOBAHHOM BHJIE) — JISl OCYILECTBIICHHS IEPEBOAA
(U3UYECKOMY JIUILY;

- "HanMeHoBanue TCII, HauMeHOBaHME TOBapa WM YCIYrH, CyMMa TOBapa WM YCIYTH — JUIS
OCYILECTBICHHS IEPEBOA FOPUANYECKOMY JIULLY;

e B ciy4yae ycHemHoi mpoBepkn KiMeHTOM mpenocTaBleHHBIX CBeAeHUU, KiHMeHT monaTBepkaaer
(moamuceBaeT) (UHAHCOBYIO ONepaluio ¢ HUcrnonb3oBaHueM CpeiacTBa  MOATBEPKICHHS, B
ABTOMATHYECKOM PEXHUME TPOTPaMMHBIMH CPEJICTBAMH BBIMIOIHSETCS Niepeiada GUHAHCOBOW orepanuu B
bank. IlpoBepka bankom ¢uHaHCOBOH omepauuy, €ro pErucTpaudss M OpUeM K HUCIIOJIHEHHIO
OCYILECTBIISIETCA B MOPSAAKE, YCTAHOBJIEHHOM paszzena 6 Y cloBHil.

7. KOHOUIAEHIHUAJIBHOCTb
Bank 00s13yeTcs MpUHATH MEPHI IS TIPEAOTBPAIEHUS] HECAHKIIMOHUPOBAHHOTO JIOCTYIA TPEThUX JHUI] K
nH(pOpMAIUH, COCTABISIONICH OaHKOBCKYI TaiiHy Kimenta. JIroGas mH(pOpMaIis Takoro poja MOXKeET
OBITh TIPENIOCTABICHA TPETHUM JIMIIAM HE HMHAYe Kak B TMOPSIKE, YCTAHOBIEHHOM 3aKOHOIATEIhCTBOM
Poccuiickoit @enepanun.
B cnyuasix, korga ucnonb3oBanue [lapomneit, KomoBoro cimoBa, CpecTB MOATBEPKICHUS TPEIITOIaracT
nepenady Kiuenty nu0o xpanenue bankoMm kakoii-nmu0o koH(puIACHIMAIbHONH uHpOpMaluu, baHk
06513}76'1‘05[ IIPpUHATHL BCC HCO6XO]1PIMBI€ " 3aBUCALIINE OT banka MCEPBI OPraHU3alMOHHOT0 U TEXHUYCCKOI'O
XapaxTepa JUis IpeA0TBpaIleHHs JOCTYIa TPETHUX JIMI K Takol uH(popManuu Jio niepeaaydn ee Kimenry, a
TaKXKe BO BpeMsl XpaHEeHUs YKa3aHHOU WHPOPMAIIUH.
KnmeHT mocTaBiieH B M3BECTHOCTh W B TIOJHOM Mepe OCO3HAeT, 4YTO Nepenavya KOHQPUICHINATbHON
nHpopMaruu o KaHanam ocTyma BiIeYeT PUCK HECAHKIIMOHMPOBAHHOTO JIOCTYIA K TaKOH WH(pOpMAaIiH
TPETHUX JIUII.
B cnyuasx, korna nepenavya uapopmarmu no Kanamam noctyna ocymiectsisercs o TpeboBanuio Kimenra
unu B cooTBeTcTBUU C [lopyuenuem Knuenrta, bank He HeceT OTBETCTBEHHOCTH 32 HECAHKLIMOHUPOBAHHBIN
JOCTYTI TPETHUX JIUI] K TaKOH MH(OPMAIIUY TIPU €€ Tepenade.
[ocne 3arpy3ku MOOWIBHOTO TpwiIokeHUs baHka u3 MarasuHoB WHTepHeT-npunoxkenuir App Store u
Google Play, Kiuent npuaumMaet yciaoBus  «Coramienns o KoHpuaeHnuansaocTm» ([Ipraoxenne No5 k
HACTOSIINM Y CJIOBHUSIM) 10 Havaja HCIOIb30BaHusI MOOMIBHOTO MPUIIOKCHUSL.
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8.1.

8.2.

8.3.

8.4.

9.

9.1.

9.2.

9.3.

94.
9.5.

9.6.

8. BO3BHATPAKJIEHUE BAHKA
Pa3smep m mopsiok ymiaTel KOMHCCHOHHOTO BO3HarpaXkIE€HUs 3a NpeaocTaBieHue baHkoMm yciayr B
COOTBETCTBHH C Y CIIOBHSMH YCTaHABJIMBAIOTCSI COTJIACHO JeiicTByromuM Tapudam banka.
Ilonmucanuem 3asBIeHUs O NMPUCOEAUMHEHHMU K HacTosuM YcioBusaM KimeHT mpegoctaBiser banky
3apaHee JaHHBIN akUENT Ha crucaHue bankom 6e3 momomHUTENbHOTO pacnopsbkeHust KineHra ¢ mo0Obix
OankoBckux cueToB Knuenra B baHke, 3a CKIIOUeHHEM OaHKOBCKUX CUETOB, OTKPBITHIX HA OCHOBAHUH
JIOrOBOpa CPOYHOI0 OAaHKOBCKOT'O BKJIAAA, KOMHCCHOHHOE BO3HArpax<IeHue 3a yciyrd no /loroeopy B
COOTBETCTBHH C JieicTByrommMe Taprudamu banka, a Takke CyMMBI pacxo/I0B, TOHECEHHBIX baHKOM, B
TOM 4YHCJI€ KOMHMCCHOHHBIE BO3HArpPa)IACHUs, BbIIIAYMBA€Mble BaHKOM TpPETbUM JIMIIAM, CTOMMOCTh
TesIe(D)OHHBIX IIEPErOBOPOB, (DAKCUMMIBHBIX COOOIIEHHMH M IIOYTOBBIX OTIPABJICHHUH, CBA3aHHBIX C
obciyxuBaem Kimnenra B Crucreme.
B ciyvae HenocTaTOYHOCTH CpeCTB Ha OaHKOBCKUX cueTax KimeHTa Ui cucaHusi CyMM, YKa3aHHBIX B
nyHkte 8.2. YcimoBui, baHk BmpaBe MpOHM3BOAMTH YACTUYHOE CIUCAHUE NAHHBIX CYMM B Hpeneiax
MMEIOLLUXCS CPENICTB.
bank mMeeT mpaBo B OJHOCTOpPOHHEM ToOpsake m3MeHATh Tapudsl banka c¢ m3Bemennem KimeHnrta He
noszanee, yem 3a 10 (JlecsiTh) KaJeHIapHBIX AHEH 10 BeTyIuieHNs TapuoB B CHiTy, IyTeM OMyOIMKOBAHHUS
nHGOPMAIUH B TIOPAIKE, PEAYCMOTPEHHOM B pasaene 11 YcnoBuid.

OTBETCTBEHHOCTb CTOPOH, YPEI'YJIMPOBAHUE PA3SHOIJIACUI. PACCMOTPEHUE

CIIOPOB

B cnyyae HewcnonHeHWs WIIM HEHaJUICKalIeTo WCMONHEeHUs oxHod u3 CTOpoH 0053aTeNnbCTB,
npenycMoTpeHHbIx JloroBopom, 3ta Ctopona Bo3memiaeT apyroi CtopoHe (hakTHUECKH MMOHECCHHBIH
ymepO (TOATBEp KIEHHBIA TOKYMEHTAJIBHO), IPUUYNHEHHBIN MOCIIEHEH B CBA3M C HEHCIIOJIHEHUEM WU
HEHa/ISKATIM HCIIOJTHEHHEM 00513aTenbeTB Mo JJoroBopy.
CTopoHBI HE HECYT OTBETCTBEHHOCTDH 332 HEHMCIIOJIHEHHE WIIM HEHaJJIe)Kalllee UCTIOHEHHE 00s13aTeNbCTB
no JloroBopy, ecnM uCHONHEHHE 00s3aTENLCTB CTal0 HEBO3MOXKHBIM BCIIEACTBUE JICHCTBUS
00CTOSITENILCTB HENPEOJOINMON CHIIBI, TO €CTh YPE3BBIYAHHBIX M HEOTBPATUMBIX B JAHHBIX YCIOBHSX
0OCTOSITENILCTB, KOTOPBIMH, B YAaCTHOCTH, SIBISIOTCS: PELICHUS/ACHCTBHUS OPraHOB 3aKOHOJATEJBHOM,
cyneOHOl w/wunn ucromHUTeNbHOU BracTu Poccutickoit Meneparum, a Takke banka Poccuu, koTopbie
JIeNIat0T HEBO3MOXKHBIM JUIst baHka BBINIOIHEHHE CBOUX 0053aTENIbCTB, IPUPOIHbIE SBJICHUS U CTUXUIHBIC
OencTBuUs, OXKap, BOWHA M BOGHHbIE IEHCTBHUS, a TAK)KE WHBIE OOCTOSTEIbCTBA, HAXOSIIUECS BHE BOJIU
CTOpOH U MPEensATCTBYIOIIKE BhINOMHEHHI0O CTOPOHaMHU NMPUHATHIX Ha ce0s 00s3aTenscTB 1o Jorosopy.
CropoHa, KOTOpas B CHJIY Ha3BaHHBIX OOCTOSATENLCTB Obla JIMIIEHa BO3MOXKHOCTH HCIIOJHHTH
o0s3arenncTBa 1Mo [loroBopy, 06s13aHa B pa3yMHO KOPOTKHM CPOK YBEIOMHUTH 00 3TOM pyryto CTOpoHy.
bank He HeceT oTBeTCTBeHHOCTH 3a HeucnoiaHenue [lopyduenns KinnenTa, eciau ucrosHeHHE TPUBENO OBl
K HapylIeHHIO TpeOOBaHMIA JACHCTBYIOIIEr0 3aKOHOIaTeNIbcTBa Poccuiickoit denepaliviu, HOPMaTUBHBIX
aktoB banka Poccum, YcioBuid, a Takke yCIIOBHM MHBIX 3aK/IFOUEHHBIX Mexay Knuentom m baHkom
coryameHuii (IO0roBopoB), B ToM uucie, eciu [lopyuenne He Obimo monarBepkaeHo Kimentom nm6o
MIPOBEPKa MOATBEPKACHHS Jajla OTPULIATENIBHBIN pe3yabTaT I100 NeHexKHbIX cpeacTB Ha Cuetax KinenTa
HEJ0CTaTOYHO 71 ucrionHeHus [lopydeHns, a Takke B HHBIX CITy4dasx, PEIyCMOTPEHHBIX Y CIOBUSAMU U
3aKoHoAaTeNnbcTBOM Poccuiickoit ®Penepannn.
Bank He HeceT OTBETCTBEHHOCTH 3a MOBTOPHYIO omnbouHyto nepenauy Kinuenrom [opyueHuid.
baHk He HeceT OTBETCTBEHHOCTH 3a HEBBINIOJIHEHNE, HECBOEBPEMEHHOE WIIM HENIPABUIILHOE BHITIOJTHEHHE
[lopyuenuit KnmeHTtoB, ecnmu 3T0 OBUIO BBI3BAHO MpenocTaBieHHEM KimeHTOM HeZoCTOBEpHON
nHpOpMaLIMK, TIOTepeH aKTyallbHOCTH WH(pOPMaLK, paHee npeaocTaBieHHol KimeHnToMm (B ToM umcie
UHAUBUAYAIbHBIX IapaMeTpoB mepcoHanbHoro IllabioHa), Hcmoib3yeMoll IpU perucTpanud U
ucnonHennun bankom Ilopyuenusi, unm BBOJoM KimMeHTOM HeEBepHBIX JaHHBIX. B ciydae
HEO0OOCHOBAaHHOI'O WJIM OIIMO0YHOr0 nepedncieHus: KimeHToM JeHexXHbIX CpecTB noayyareniM Kiment
CaMOCTOSITEIBHO YPETYINPYET BOIPOC BO3BPATA CPEICTB € UX MOIYyYaTEISIMU.
bank He HeceT OTBETCTBEHHOCTHM 3a TIOCHEACTBHS HcnosHeHus llopydeHuii, BBIIaHHBIX
HEYNIOJIHOMOYCHHBIMH JIMIIAMH, B TE€X CIydasX, KOIAAa C HCHOIb30BaHWEM IIPEIYyCMOTPEHHBIX
3akoHOAaTenbcTBOM Poccuiickoit denepaunu u JoroBopom npoueayp bank He mMor ycraHoButh (pakta
BbI1auH [lopydeHnss HEYyITOJTHOMOYEHHBIMY JTHIIAMH.
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9.7.

9.8.

9.9.

9.10.

9.11.

9.12.

9.13.

9.14.

9.15.

9.16.

10.1.

baHk He HeceT OTBETCTBEHHOCTH 3a YIIepO, BO3HUKIIHMIA BCICICTBUE HECAHKIIMOHUPOBAHHOTO
UCIIONIb30BaHMsl TPEThUMHU JHIaMu Maentudukaropa wuiam AyreHtuduraropa u/min Cpencrs
noaTBepxkaeHns KimeHTa, eciin Takoe HCIOJIb30BaHME CTaJI0 BO3MOXKHBIM He TI0 BuHE baHka.

baHK He HeceT OTBETCTBEHHOCTH B CiIydae, eciIi HH(OPMAIHs, CBSI3aHHAs C HCTIONIb30BaHneM KireHToM
CucreMbl, CTaHET W3BECTHOH TPEeThHM JIMIIAM BO BpeMs Hcroib3oBaHus Kimentom Cucremsl B
pe3ynpTaTe AOCTyna TPETHHX JIMI K HHpOpManuy NpH nepenade mo Kanamnam cBs3M, HAXOIAIIUXCS BHE
npezenoB banka, B 4aCTHOCTH B pe3yIbTaTe MPOCIYIINBaHKS WX TepexBaTa Kananos goctyma Bo Bpems
UX MCIIOIBb30BAHUS WIN B pe3yNbTaTe HeZ0OPOCOBECTHOTO BHINONMHEHNS! KITMEHTOM yciioBHid XpaHeHUS 1
UCTIONb30BaHus cpeacTB Maentudukanuu n/unu AyreHtudukanuu w/uau CpeacTB NOATBEPKICHUS.
baHK He HeceT OTBETCTBEHHOCTH 3a HeroiyueHne Kimenrom nndopmaiim, HarpasieHHOH eMy baHkom
MOCPE/ICTBOM COOOIICHUI Ha HOMEP JUIsi MOOMIBHOM CBSI3M W/WIIH aJIpec AJICKTPOHHOW MOYTHI B CiTydyae
TEXHUYECKUX CO0eB/ OTKIIOYEeHHUs/ HepaboTOCIIOCOOHOCTH TEXHHYECKUX CPEACTB, O0ECIEUNBAIOIINX
noJTyuyeHue HMH(OOPMAIIMOHHBIX COOOIICHUIA.

bank He HeceT OTBETCTBEHHOCTH IIO CIiopaM M pasHOorjiaCusaAM, BO3HHUKAIOIIMM MCKOAY Kinnentom n
oreparopaMy CBs3H. baHK He mpemocTaBiseT YCIYrH CBS3H U HE HECET OTBETCTBEHHOCTH 32 KayeCTBO
CBSI3H, B TOM YHCIIe, B CIy4Yasx, KOTJa nepenada nHpopManuy Oblla HEBO3MOJXKHA, [0 BHHE OIEepaTopa

CBSI3M WJIH TPETHUX JIHII.
OTtBeTcTBeHHOCTH Kitnenra:

9.11.1. KiueHT HECET OTBETCTBEHHOCTH epe; BaHKOM B COOTBETCTBHH C TPEOOBAHUSAMH IEHCTBYIOIIETO
3akoHOmaTenbcTBa Poccniickoit deneparinu, B TOM YuCIiIe 32 YOBITKH, BOSHHUKINNE Y baHka, B pe3yibrare
ucnondenus Ilopydyenuil, nepenanueix B bank ot umenu KimeHTa HEyNMOJIHOMOYEHHBIM JIMLIOM C
WCIIONIb30BaHNEM MpHHauIexkamux KineHTy cpescTB MoATBEPKICHHUS.

9.11.2. KiueHT HeceT OTBETCTBEHHOCTh 32 JJOCTOBEPHOCTh NPECTABICHHBIX JOKyMeHTOB i [15O.
9.11.3. KimeHt HeceT pHCK YOBITKOB, BO3HUKIIMX Y HEro, B pe3yjibTaTe HWCIONHEHHS baHKoM
[Mopyuenuii, mnepemanHplx B baHk ¢ wucmonp3oBaHueM mnpuHapiexkamux Kiouenty Cpeacts
TIOATBEPIKICHHSL.

9.11.4. KimeHT HeceT OTBETCTBEHHOCThH 33 MPaBUIILHOCTD U aKTyaJlbHOCTh BCEX CBEICHUI, COOOIAEMBIX
uM basky, pu 3akiIroueHNH ¥ UCIOJIHEHUH HacTtosiero Jlorosopa.

B cnyuae Hecormacusi Knuenrta c nelictBusmu banka, cBasanHeiMu ¢ Peructpauuein Ilopyuenuid,
Perucrpanueii [lopydennii mis ucrionHeHus / 0TKa3oM B Perucrpanuu mopy4eHui Ui MCIIONHEHUS U
ucnonHeHneM bankoM 3apeructpupoBanHbix [lopydenuii / 0TKa30M B HCTIONIHEHUHN 3apETHCTPUPOBAHHBIX
[opyuenwuii, KnuenT Hanpasisier B bank mucbMeHHOE 3asiBICHHUE C U3JI0KEHUEM CYTH ITPETECH3HUH.

bank paccmartpuBaer 3asBieHuss KnneHTa, B TOM 4Mcie NpH BO3HHUKHOBEHHH CIIOPOB, CBS3aHHBIX C
ucnonb3oBanneM Kimentom Cucremsl, B TeueHue He Oojee 30 (TpuauaTv) JHEW cO JHS MOJTy4EHUS
TaKuX 3asBJICHUH, a Takxke He Oojyee 60 (mmecTumecsTH) AHEH CO THS MONYUCHUS 3asBJICHHUA B CiIydaec
rcnonp30BaHusi CHCTEMBI 711 OCYIIECTBIICHHS TPAaHCTPAHHMYHOTO TEepPeBO/a NEHEXKHBIX CPEICTB H, B
3aBUCUMOCTH OT TIPUHATOTO pEUIeHUs, J10O0 yJOBIETBOpseT mpereH3uio Kmuenra nmubo mepenaer
Knuenty nmcbMeHHOe 3akiio4eHHe O HEOOOCHOBAaHHOCTHM €ro  NPETeH3WH, IOAMHCAaHHOE
YIOJTHOMOYEHHBIM pabOoTHHKOM baHKa.

Criopsl, BO3HHMKAWOLIME B CBA3M C ucnonHeHneM JloroBopa, CTOpOHBI 00SI3YIOTCsS pa3pelaTbh IMyTeM
MIEPEroBOPOB C YUYETOM NPUHIHMIIOB JOOPOCOBECTHOCTH M B3aUMHOTO YBaKeHUs. [l pelieHus cropos B
nocyneOHoM nopsake bankom n KimmeHToM MokeT OBITH CO3BaHA KOMHCCHS 110 PAcCiIeJOBAHUIO CIIOPHOM
cUTyaluu. B moOJHOMOYMS KOMHMCCHMM TakKe€ BXOJUT BBINOJHEHHE MpPOLECCYalbHBIX JEMCTBUH,
HEOOXOIUMBIX AJIsl pacciaeJOBaHUs CIIydacB OOHAPY>KEHUsI MOILICHHUYECKUX OTIEPaIUi.

B cnyyae He JocTuxeHWs cornacusi crnopbl pa3peLualoTcsi B NopsiAke, YCTaHOBMEHHOM AeCTBYIOLLMM
3aKoHofaTensCTBOM

B cityuae nencnonnenust Knuenrom cBoux o0s13arensetTB o Jorosopy u oOpamenus banka B cya Moxer
OBITh HCIIOJNB30BaHa IIPOLEAYpa B3bICKaHUA 3af0ikeHHOocTH ¢ KimeHTta B mopsiake Bbiauu CyAeOHOTrO

MpUKasa. _
10. ”BMEHEHMUE YCJIOBUU

YcnoBust MOTYT OBITh H3MEHEHBI BaHKOM B OZTHOCTOPOHHEM IOPSJIKE IyTEM BHECEHHSI I3MEHEHUH H/HITH
JIONIOJIHEHUH B YCJIOBUS, B TOM YHCII€ MyTEM YTBEPXKJACHHUS HOBOM penakiuu YCJIOBUH, B TOPSIKE,
YCTaHOBJICHHOM HaCTOSIIIIUM pa3/iesioM Y CJIOBUH.

21



10.2.

10.3.

10.4.

10.5.

10.6.

10.7.

10.8.

JIJis BCTyIUICHUS B CHJTy HOBOW PelaKiMy Y CIIOBUE WU U3MCHEHHMU W/WIM JIOTIOJIHEHUH, BHECEHHBIX B
Ycnosus bankom, bank 00s13aH ony0yMkoBaTh HHPOPMAIIHNIO 00 U3MEHEHUSAX B COOTBETCTBUU C PA3/ICIIOM
11 YcaooBuii.

[TyOnukarus HOBOW pefakiuy Y CIIOBUH, U3MEHEHUH W/WIK TOTIOJTHEHHI B Y CIIOBUS, BHECEHHBIX baHKOM,
JOJDKHA OBITH Mpon3BezicHa bankoM He MeHee ueM 3a 5 (TsITh) KalleHAAPHBIX THEH 70 BCTYIUICHHS HOBOW
penaknyu YCIIOBUHM, W3MCHEHUWI/MONOMHCHUNA B CWiy. B ciiydae HW3MEHCHHsS 3aKOHOJATENIbCTBA
Poccuiickoii @enepanuu, HopMaTuBHBIX akToB baHka Poccum VYcimoBus, 10 MOMEHTa WX U3MEHEHUS
BankoM, TpUMEHSIOTCS B 4acTH, HE NMPOTHUBOpEYAllei TpeOOBaHMIM 3aKOHOAATENbCTBA Poccuiickoit
®denepanyy, HopMaTUBHBIM akTaM banka Poccun.

Kiment o6s3an He pexxe 1 (ogHOro) pasza B 5 (I1Tsh) KaleHIapHBIX THEH 3HAKOMHUTHCSA ¢ MH(pOPMAIHEN,
myOrKyeMoit bankom B cooTBeTcTBHH € paznenom 11 YceiaoBuid.

B ciydae, ecnu 10 BCTYIUICHHS B CHIy, ONYyOJMKOBaHHBIX BaHKOM B COOTBETCTBHM C pazaeioM 11
YcnoBuil, N3MEHEHHH W/ TOTIOJTHEHN, BHECEHHBIX B Y CIIOBUS, FITH HOBOW penakuuy Y cioBuil, bank
He noyuun 3asBieHust Kimenra o pactopxenuu JoroBopa, bank n KiueHT npu3HarOT, 4TO YKa3aHHBIC
VM3MEHEHUS 1/¥UTN TOTIOJTHEHUS B Y CIIOBHSI MM HOBAs pelakius Y cJIoBHM PpUHATHI KitneHTom.

B cnywae Hecormacus KnueHta ¢ M3MEHEHUSIMU W/WIW JOIOIHEHUSIMY, BHECEHHBIMU B Y CIIOBHS, WA
colepkaHMEM HOBOM pemakuuu YciuoBudd, KiwneHT BmnpaBe pactoprHyts JloroBop B HOpsAKeE,
YCTaHOBJICHHOM B paszfene 12 YcnoBuil.

bank He HeceT OTBETCTBEHHOCTH, eciu HWH(popMmanus o0 W3MEHEHWH W/WIW JOTOJHEHHWH Y CIOBUH,
OITyONTMKOBaHHAS B TIOPSAIKE U B CPOKH, YCTAHOBIICHHBIE Y CIIOBUSIMU, He ObLIA MMOJTyYeHa W/WITH U3ydeHa
W/WJIH TIPaBUIIBHO UCTONKOBaHa KimeHTom.

JtoOble W3MEHeHWs] W/WIM JOIMOJNIHEHWS B YCJIOBHA C MOMEHTa WX BCTYIUIGHHS B CHIy PaBHO
pacIpOCTPaHSIOTCS HA BCEX JIML, IPUCOCAUHUBIINXCA K Y CJIOBHSIM, B TOM YUCIE IPUCOCAUHUBLINXCS K
YcnoBusM paHee NaThl BCTYIUICHWS W3MEHEHWI W/WIW JTOTIOMHEHWH B crmiy. llpm 3TOM BO3MOXHOCTH
ocymectriaeHus Kiimenramu omneparuii mo pacnopsixeHuto CaeToM myteM J{ucTaHmoHHOr0 OaHKOBCKOTO
oOcirykuBanusi nocpeactBoM CHcTeMmbl, a UMEHHO mepenadd B bank [lopydeHwii Ui mpoBeleHUS
DUHAHCOBBIX ONEpaIii, peaTu3yeTCs CICTYIONTIM 00pa3oMm:

* KitneHThl, MpUCOSAMHUBIIMECS K YCIOBUSAM paHEe NaThl BCTYIUICHHUS B CUITY PEIAKIUH Y CIOBHIA,
MpeayCMaTpUBAIONIEd BO3MOXKHOCTh OCYIIIECTBJIICHHS C UCHoNIb30BaHneM CuctemMbl (DOUHAHCOBBIX
omepanuii, NPEJOCTABISIOT B baHk mnuchMeHHOe 3asBICHHS Ha TPEIOCTABICHHE YCIYyT TI0
OCYIIIECTBJICHHIO ¢ UcTob30oBaHneM Cuctembl @UHAHCOBBIX omeparuii (pa3nen 14 Ycnosuii);

* KiueHThl, npucoeauHsIONIMECs K ACHCTBYIOIIEH peJakuuu Y CIOBUM, aKTUBUPYIOT BO3MO>KHOCTh
OCYLIECTBJIECHUS C HcHoib30BaHMeM Cucrembl DUHAHCOBBIX ONEpanuil Opu 3akiodyeHuu JoroBopa B
COOTBETCTBHH C pazfiesioM 14 YcnoBuid.

11. ONYBJIUKOBAHUE MH®OPMAILIUU, HATIPABJIEHUE NEPCOHAJIBHBIX YBEJJOMJIEHUI

11.1.

11.2.

11.3.

W COOBILIIEHUM
Ilon omyOnukoBaHneM wuHGOpPMaLUU B YCIOBHAX MOHMMAaeTcs pa3merieHue bankom wunpopmanuny,
npeaycMoTperHoit  JloroBopomM, B MecTax M CHoco0aMH, YCTaHOBJICHHBIMH Y CIIOBHSMU,
00eCTeYrBaONIMMH BO3MOKHOCTh 03HAKOMIICHUSI ¢ 3Toi nH(popMaruelr KiimeHToB, B TOM yuce:
11.1.1. pasmenienus nadopmaiun Ha odurHaILHOM caiite banka Www.gorbank.spb.ru.
11.1.2. pa3memieHuss OOBSBICHUN Ha CTEHJIAX BO BHYTPEHHHX CTPYKTYPHBIX TOJpasjencHusx baHka,
OCYIIECTBIISIFOIUX 00Ccy)rBanue KimeHros.
11.1.3. uHBIMH cnoco0aMM, MO3BOJSIOMMMH KiMeHTy moiyuuTh HHGOpPMAaLWio, HE OTHOCSILYIOCS K
MEPCOHAIBHBIM JaHHBIM.
OnybnukoBaHue YcCIoBUM M HMHPOPMAaLMU HE O3HAYACT HMX OO0S3aTEIHHOTO PACIPOCTPAHEHHS dYepe3
CpeAcTBa MacCOBOM MH(POPMAIHH.
C wenpio HampaBlIEeHUs TEPCOHATBHBIX coobuieHuil u yBenomuennii Kinuenrta mo BeiOopy banka moxer
HCIIOJIL30BATHCS JIIO00W U3 CIICAYIONUX CIIOCOOO0B:
11.3.1. HampaBJeHHUE IEKTPOHHBIX cooOmeHmi B Cucreme;
11.3.2. nanpaBinenune SMS-cooOmenuii (PUSH-yBenomineHuit) Ha HOMep MOOWIBHOTO TenedoHa,
ykazaHHbIi KinenTom B uricie OCHOBHBIX KOHTAKTHBIX JaHHBIX, JlOTIONHUTEIBHBIX KOHTAKTHBIX TaHHBIX;

11.3.3. HampaBiieHHE COOOIICHUS IO 3JCKTPOHHOM IIOYTe Ha ajpec, yKasaHHbIH KimenTtoM B umcie
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11.4.

11.5.

11.6.

11.7.

12.1.

12.2.

12.3.

12.4.

12.5.

OCHOBHBIX KOHTaKTHBIX JaHHBIX U J|OMOMHUTENBHBIX KOHTAKTHBIX JaHHBIX;

11.3.4. nanpaBieHue cooOlIEHUS Ha IOYTOBBIA ajapec, yka3aHHblH KnneHtom B umcie OCHOBHBIX
KOHTaKTHBIX JTAHHBIX, JlONOTHUTEIBHBIX KOHTAKTHBIX JaHHBIX.

Veenomnenue Knuenra bankom B Cucteme (B COOTBETCTBUH € MyHKTOM 2.12.6 YcioBuil) paBHOCHIBHO
MUCbMEHHOMY YBEAOMIICHHIO, IOATBEPKACHHOMY COOCTBEHHOPYUYHOH noanuchio KinenTa, npu 3Tom nara
n Bpems yBemomiieHus KimeHTa ompenensercss B COOTBETCTBHM C BbIOpaHHBIM bankom crnocoOom
YBEIOMJICHHUS.

Mowmentom nyOnukanmnyd YcinoBuii W wH(pOpManuu W o3HaKomiieHHs KimeHta ¢ omyOIMKOBaHHBIMH
Ycnopusmu 1 nHGOpMaNuel CINTaeTCsI MOMEHT UX IIEPBOTO pa3MerieHus Ha MHTepHeT-caiite banka.
Omnogsemenne Knuenra o Bonpocam, Kacaromumcst ucrnonsenus Jlorosopa, npoussoaurcsi bankom myrem
onyOnuKoBaHUA HH(OpMalMM B COOTBETCTBUM C HACTOALIMM pa3leioM YCIOBUH, a TakXKe IIyTeM
npenocTaBieHus HHGOpMaLUy Ipu JMYHOM noceiieHny Kinmenrom banka n/unm npu o6parenun Kinnenta
B bank ¢ ucnone3oBanuem Kananos gocryma.

IMpenocraBnsiembie  Kimenrtom banky wHomep(a) s HampasieHus SMS-cooGmiennii  (PUSH-
yBEJIOMJICHUH) 1/UiK azxpec(a) 3JIeKTPOHHON MOYTH MOTYT MCIOJIBb30BaThcsl baHKOM JUIsl OKa3aHUsl yCIIyT
Mo OTIpaBKe Ha yKa3aHHBIM HOMEp W/WIHM aapec WHPOPMAIMOHHBIX cooOmieHnid U baHk mmeer mpaBo
B3MMATh IUIATy 3a MPEAIOCTABICHUE JAHHOW YCIYTH B COOTBETCTBUH ¢ Y cioBusiMu U Tapudamu.

12. CPOK JEMCTBHS U MMOPSAJTOK PACTOPXKEHUSI TOTOBOPA
HoroBop BcTymaer B cuily ¢ MoMeHTa mpuemMa bankom ot Kimenra Hajiexarie o(GOpMIIEHHOTO B
COOTBETCTBHH C YCIOBUSMHU 3asBICHUS O NPUCOCAVMHEHUHM K YCJIOBHSIM M TOJIUCAHUS 3asSBICHUSI
YIIOJTHOMOYEHHBIM Pa0OTHUKOM BaHka.
Joroop npekpamiaer cBoe IeHCTBHAE C MOMEHTA IPEKpaIIeHuUs 00CITyKUBaHHUS MocieIHero bankoBckoro
npoaykTa KnreHnrta 1160 ¢ MOMEHTa €ro pacTOpKEHUS B yCTAHOBJIEHHOM Y CJIOBUSIMH TIOPSIZIKE.
HoroBop geiictByer 10 31 nekaOpst KaJeHIapHOTO rojia, B KOTOPOM OH 3aKIto4eH. B ciydae eciin H1 o1Ha
n3 CTOpoH MUCHEMEHHO HE yBemomuia Apyryio CTOpOHY B CpPOK He mo3mHee, yeM 3a 30 (Tpuanath)
KaJeHAapHBIX JHEHN 10 OKOHYaHUs CpoKa AeicTBUs JJoroBopa o cBOEM HaMEpEHUHU PacTOPrHyTh JloroBop
B OJIHOCTOPOHHEM MOPAJIKE, CPOK JiecTBUA JoroBopa cuuTaeTcs NpoJJIEHHBIM Ha KaXK/IbIM CIIETYIOIINM
KaJeHIapHBIN roJ.
Kaxxnas u3 Cropon Brpase B 11000€ BpeMst JOCPOYHO pacTOPTHYTH JIOTOBOP B OJJTHOCTOPOHHEM MOPSIIKE:
12.4.1. no wannmaTtuBe baHka npu pacTop)KeHUH JOroBopa OaHKOBCKOI'O CUeTa Ha OCHOBAaHUH TI. 5.2. CT.
7 depepanbaoro 3akona Nel15-03 B ciydasx HeogHOKpaTHOTO (2 1 6osiee pasa) B TeUEHHE KaJICHIAPHOTO
roga npuHATHS baHkoMm pemieHunii o0 oTka3e B BeimonHeHWH llopydenmss KimmenTta o coBepriueHun
OTIEepaIlHH.
12.4.2. B cnyuae pacropkenus JloroBopa mo wHMIMaTHBE baHka, MmocieAHUN yBEIOMIISET 00 3TOM
Kmuenta He mosgHee, dem 3a 15 (mATHaANaTh) KaleHAAPHBIX JHEW 10 TMPEANONaraeMod JaThl
MpeKpamnieHus aeiicteus JloroBopa oHUM 3 CIIOcO0OB 1o BEIOOPY baHka:
12.4.2.1. nanpasnenuem SMS-coobmienus (PUSH-yBemomienns) Ha HOMep MOOWIBHOTO TenedoHa,
ykazauubii Kimmentom cpenrn OCHOBHBIX KOHTAaKTHBIX JaHHBIX;
12.4.2.2. HampaBlieHHEM COOOIICHMS I10 3JIEKTPOHHOU ITOYTE Ha ajapec, yKasaHHbli KimeHTOM cpemu
OCHOBHBIX KOHTAaKTHBIX JJAHHBIX;
12.4.2.3. HanpaBieHueM COOOILIEHHUS IO MOYTOBOMY ajpecy, ykazanHoMy Kimenrom cpeau OCHOBHBIX
KOHTaKTHBIX JTAHHBIX.
Oos3aTenscTBa banka o npuemy u ucnonaenuto [lopydenuit ¢ ucmonbp3oBanneM CHCTEMbI CYUTAIOTCS
MIpEKpaIicHHBIMA C JaThl M BPEMEHH, YKa3aHHBIX B HAIIPABIICHHOM baHKOM cOOOIICHUH.
12.4.3. B cinyuae pactopkeHusi Jloroeopa mo wuHuIMatuBe KimeHTa, MOCICAHUH JIMYHO JHOO
IIOCPEICTBOM ITOYTOBOH CBsI3M TepenaeT B bank muceMeHHoe 3asBieHHE O pacTopxeHuu Jlorosopa.
JloroBop cunrtaercs paCTOPrHYTHIM ¢ AaThl nonyueHus bankom 3asBiaeHus o pactopskeHuu Jloropopa npu
ycIoBUM OTCYTCTBUS Yy KimeHTa 00s3aTENBCTB 1O TMOTAICHUIO Tepell baHKoM 3aJ0KEHHOCTH 10
Horopopy. Ilpy Hannuuu yka3zaHHBIX OO0S3aTENBCTB IO TOTAIICHUIO 3aJIOJKCHHOCTH Tepea baHkom,
JloroBop cumTaeTCcs PacTOPTHYTHIM C MOMEHTA HCIIOJIHEHUS OOS3aHHOCTH IO OIUIaTe YKa3aHHOW
3aI0JDKEHHOCTH 110 JloroBopy.
Bce [opyuenus Knuenrta, 3apeructpupoBanubie bankom 10 MoMeHTa nofyueHus 3aaBienus Kiouenta o
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12.6.

12.7.

13.1.

14.1.
14.2.
14.3.
14.4.
14.5.
14.6.

PaCTOPKCHUHU HOFOBOpa, noJJICKaT UCIIOJIHCHHUIO bankoM B cOOTBETCTBHUHU C Y CIIOBUSIMH.

C MoMeHTa MOoJIy4CHUs bankowm 3assinenus Kiauenra o PACTOPKCHUU I[OFOBOpa bank IMpEeKpaliacT Mpuecm
1 3aBCPpIIACT UCIIOJIHCHUEC paHCC MPUHATBIX HOpy‘leHI/Iﬁ Knuenra.

HperameHHe 00513aTENBLCTB 10 IIOFOBOpy HC BJICUCT MPCKpALICHUA 00513aTENBCTB MO UHBIM A0TroBOpam
(COI‘J'IaHIeHI/IﬂM), 3aKJIFOUYCHHBIM MEXKIY KnuenTom u bankomM.

13. UI3SMEHEHUE HTH®OPMALIUU
Kiuent o0s3yercst nabopMmupoBaTh baHk 00 M3MEHEHNH JaHHBIX, YKa3aHHBIX B 3asBJIICHUU, B TCUCHUE 7
(Cemu) xaneHIapHBIX JHEW C JNaThl WX W3MCHEHMs, a TaKXKe MNPEAOCTaBUTh B bBaHK JTOKYMEHTHI,
TTOATBEPKIAIONTNE N3MCHECHNE JaHHBIX.

14. NPUJIOXKEHUA
3asiBICHHE HA NPEAOCTABICHUE YCIYT JUCTAHIIMOHHOTO OaHKOBCKOT'O OOCITYKHBaHUS;
3asBieHne Ha OIOKUPOBKY/pa30mokupoBKy/oTkmoueHne [1bO;
3asiBICHUE HA U3MEHEHUE OCHOBHBIX KOHTAKTHBIX JaHHBIX;
PexoMenmanum o nHPOPMAIMOHHOH 0€30MTaCHOCTH.
Cornamenue 0 KOH(GUAECHINATBHOCTH.
3asiBICHUE HA YCTAHOBKY JIMIMHUTOB ONEPALUN [0 CUETY
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IIpunoxenne Nel

K YCIIOBHSM AUCTAHI[HOHHOTO OaHKOBCKOTO
obcnyxuBanus puzndeckux auil B AO
«"OPBAHK»

B AO «I'OPBAHK»

3ASBJIEHUE
HA IPEJOCTABJIEHHUE YCJIYT' JMCTAHIHMOHHOI'O BAHKOBCKOI'O OBCJIYKUBAHUSA

Ddammnms, Ums, OTaecTBoO

Jlata poxxaeHus I'paxxmancTso:

MecTo poxaeHus

JIOKyMEHT, yAOCTOBEPSIIOLIUI INYHOCTD:

Cepusi, HOMep: Jara Bpimauu:

Brinan

Ko nmoapasaeneHus

AJnpec perucTparuu MHunekc ropon
Yiuia 1. KOpII. KB.
Anpec dakr. npoxkuBanus  [MHIeKc ropos

(3amouHseTCA B Cllydae OTINYHSA OT)|
azpeca perucTpanum)

Yiuia 1. KOpII. KB.
KoHTakTHas KonTakTHBIN TeNehOH:
uHpOpMAaIUsL AJlpec dJIEKTPOHHOU MOYTHI:

1. Tlpoury mpenocTaBUTh MHE YCIYI'H IO AWCTAHIIMOHHOMY OaHKOBCKOMY OOCITY>KHBAHHIO CUETOB, OTKPBITHIX
MHO# B AO «"OPBAHK» (nanee - bank).

2. Hacrosmum 3asBJISII0 O CBOEM INPHCOEAWHEHMH K IECHCTBYIONIEH pelakiMu «YCIOBHH AMCTAaHIIMOHHOTO
6ankoBckoro obcryxxuBanus puzndeckux aui B AO «OPBAHK» (nanee - YcinoBus), KoTopoe SBISIETCS 3aKITIOYCHUEM
MeXJTy MHOU M baHKOM JOTrOBOpa O MUCTAHIIMOHHOM OaHKOBCKOM OOCITyXHBaHUU (nanee - «/loroBop») B mopsike,
npenycMoTpeHHoM cT.428 ['paknanckoro kojekca Poccuiickoit @enepanyn. Bee monosxkenus Y cloBuil pa3bsiICHEHBI MHE
B IIOJTHOM 00BeMe, BKITIoUasi TapuQBbl U MOPSA0K BHECEHHUS B Y CIIOBUS U3MEHEHHUH U TOTIOJTHEHUH.

3. Mpomy mnoaxmounth MeHs K CHCTeMe JHUCTAHIMOHHOTO OaHKOBCKOTO OOCITY)KMBAHUSI KIMEHTOB -
¢usnueckux muiy AO «'OPBAHK» (manmee - Cucrema) u 0o0ecneunTh BO3MOXHOCTH €€ HCIIOJIB30BAHMSA IS
JMCTaHIMOHHOTO OAHKOBCKOT'O 00CITY>KUBaHHUS B COOTBETCTBHH C Y CIIOBUSIMU.

4. TlonTBeprkaaro CBOE corjlacue Ha PerrcTPAIMIO JIOTHHA M COTJIAIalCh C TEM, YTO:

- B Cllydae aklenTa bankoM HacTosIIero 3asBiIeHUs U 3aKI0UeHHs co MHOU JloroBopa goctyn B Cucremy MHe
OyneT nmpezocTaBlieH Ha eproA aercTBus Jlorosopa;

- B ciydae akuenta bankom Hacrosiero 3asBiaeHus baHk B MoMeHT peructpanuu B CucTeMe HampaBUT MHE
[Tapons B Bune SMS-cooOmieHns Ha HoMep MOOMIBHOTO Tele(oHa, yKa3aHHBII MHOI B 3asiBICHHN.

B xadecTBe KOHTaKTHBIX [JaHHBIX M HalpaBJeHUA NHU(POBBIX KOAOB OE30MIACHOCTH, HEOOXOAWMBIX MpHU
OCYILECTBIIEHUH OTIEPALUH, IPOIY HCIIONb30BaTh

Homep mosmmsoro reneora: L] L] L LI LILILI AL L
B kauectBe IIOHOJIHHTGJII)HLIX KOHTAKTHBIX JAHHBIX IIPOIIY UCITOJIE30BaTh:

Homep mobumnpHOTO Tenedona: D D D I:l D D D I:l D D D

5. Maro banky npaBo (3apaHee JaHHBIM aKLENT) Ha OCYIIECTBICHHE MIEPEBOJIOB JICHEXKHBIX CPEIICTB O€3 MOEro
JOTIOJIHUTENLHOTO PACHOPSDKEHUS B OIUIATy CYMM KOMUCCHH 3a IPEIOCTAaBICHHOE B COOTBETCTBUU C HACTOSAIUMU
YcenoBusMu o0cTy)KUBaHHE coTyiacHo nerictByromuM Tapudam bamka.

6. HpOIHy YCTaHOBUTDL U IPOU3BOAUTH I/IIIGHTI/I(i)I/IKaIII/HO MO€# IMYHOCTH I10 YKa3aHHOMY MHOI KOJOBOMY CJIOBY:

kanosoe croso: L L LI OO EIN




7. CormaceH ¢ TeM, 9TO MOSH MMPOCTON IECKTPOHHOM ITOITUCHIO SBJISCTCS HAOpaHHBINA MHON (P POBOI
Ko7, iepenaBaemMbiii MHe bankowm B Bune PUSH-yBemomnenuit umn SMS-coobmiennit Ha HomMep MOOHIIBHOTO
TeneoHa, yKa3aHHbIHA B 11.4. HACTOSIIETO 3asBICHUS.

8. BrIpaxato cBoe cornacue Ha mepenady AKiuoHepHbIM obmectsoM «I[IETEPBYPI'CKUI
TOPOJICKOM BAHK» (AO «"OPBAHK») MOUX JTHYHBIX TaHHbIX, 3 IMCHHO: (DAMHIIHS, MMSI, OTYECTBO U
HOMEp MOOMIILHOTO TenedoHa B CBSI3M ¢ ocyliecTBIeHneM nepeBoaoB B ChII

S paszpemrato banky nepenady nmepcoHaNbHBIX JaHHBIX (BKJIIOYAs MOMyYEHHBIE OT MEHS W/WIIN OT
MOOBIX  TPEeThUX JIMI) W  BBIIOJIHEHHWE WHBIX  JEHCTBHHA, TPETYCMOTPEHHBIX JIEHCTBYIOIIUM
3aKoHoJ1aTenbcTBOM Poccuiickoit deneparuu.

A yBenomiien(a) o Tom, uTo Hactosuiee Coriacue MOKET ObITh 0TO3BAHO MHOM B 000 MOMEHT Ha
OCHOBaHUM NMHCBMEHHOTO 3asBICHMSL.

A yBemomiteH(a) 0 TOM, 9TO OTBETCTBEHHOCTbH 33 HEOJIarOMPHUATHBIE TIOCIIECTBHUS OT36IBA HACTOSIIETO
Cornacust Boznaraercss Ha MeHs. C MOMEHTa MoiydeHHs oT3bIBa Hacrosimero Coriacus, a Takxke NpH
JOCTIDKEHHH BBILICYKa3aHHOM(bIX) wenu(ell) oOpaboTkum mnepcoHanmbHbIX AaHHBIX AO «['OPBAHK»
MpeKpaIaer nepeaady MepcoHaNbHBIX JaHHBIX.

Hacrosimum noareepknar, 4ToO MHE M3BECTHO, YTO MPHU OT3bIBE MHOK Hactosuiero Cornacusa AO
«'OPBAHK» BnpaBe npo1omkuTh 00paboTKy MOMX NIEPCOHANBHBIX TAHHBIX B CIy4YasX, MPEeIyCMOTPEHHBIX
®enepanbHbIM 3aK0HOM OT 27.07.2006 rona Ne 152-03 «O nepcoHanbHBIX JaHHBIXY;

9. [HoanuckiBasi HACTOsIIIEE 3asiBJIEHNE, 1 TIOATBEPKIAI0, UTO:

- C JCHCTBYIOIIMMH Ha MOMEHT TIOJMMCAHMS HACTOAIIECTO 3asABICHHS YCIOBUSAMH  O3HaKOMJICH(a),

COTJIaceH/coTIacHa M 0053y10Ch HX COOJI0ATD;

- C AEHCTBYIONIMMH Ha MOMEHT ITONHICAHNS HACTOSIIETO 3asBiaeHNs « TaprudaMn Bo3HArpa X ICHUS U CTaBKaMU

AO «I'OPBAHK)» 3a obcimyxuBanne (HU3NIECKUX JIUID O3HAKOMIJICH(a), COTJIACEH/COTIACHA M HE BO3paXKaro

MPOTHUB UX NPUMEHEHNS;

- CBEJICHHUS, COIEPIKAIIIMEeCs B HACTOSAIIEM 3asBICHUH, JOCTOBEPHBI,

- a/ipec IEKTPOHHOM MOYTHI MPUHAJICKUT MHE;

- Bce (PMHAHCOBBIE OIEPAINH, OCYIIECTBIAEMble MHOH € HCHONb30BaHHEM CHCTEMBI, HE NPEAnoararT
MIePEBOJIBI, CBSI3aHHBIE C OCYIIECTBICHUEM MPEAIIPUHUMATEIBCKON AEATEIbHOCTH.

(mara) (Pamumus M.0O. 1 HOAUCH KITMEHTA)

Otmetku banka:
JIM9HOCTP KITMEHTA yCTaHOBIIEHA, YKA3aHHBIE JaHHEIE TPOBEPEHEI.

OTBETCTBEHHBIN HUCIIOJIHUTEIIb

DdUO MHOIINCH nara



[Mpunoxxenne Ne2
K YCJIOBHSM JMCTAaHIMOHHOTO OaHKOBCKOTO

obcyxuBanus puzndeckux ui B AO
«["OPBAHK»

B AO «I'OPBAHK»

3ASIBJIEHUE
HA BJIOKUPOBKY/PA3BJIOKUPOBKY/OTKIIOYEHUE 150

S1, HIKeToaucaBIIHiics -(ascs),

Homep Kmnenra L1C1C1CICCICIC]

[Tporny npou3sBecTy ¢ _ / / roja
(ducno) (mecs) (ron)

I:l OJIOKHPOBKY
I:l OTKJIIOYCHHUE

I:l Pa30JIOKUPOBKY

JMCTaHIIMOHHOTO OAHKOBCKOTO 00CITYKMBaHUS 10 clieayromum Kananam nocrymna:
I:l Bce aeicTByronme Kanaisl goctyna;

I:l Kanasber caMmoo0ciyKuBaHus (OCTYIT IOCPEACTBOM ceTH VHTepHeT);

D Kanaie! onepanmonHoro obcinyxuBanus (ronocosas nepeaada [lopydenuii, ¢pakc, seKTpoHHas I0UTA).

A moprBepxkmar0, YTO O3HAKOMJIEH(a) C JCWCTBYIOIIEH penaknued YCIOBHHA IUCTaHIIMOHHOTO
OankoBckoro obciykuBanus ¢puzndeckux jui B AO «COPBAHK» (manee - YcioBusi) B moiHOM o0beMe,
COJICP)KaHUE M CMBIC]I YCIIOBUH MHE IOHSTHBI, MHE Pa3bsICHCHBI U TIOHSATHBI YCJIOBHsI OJOKHPOBKH H
OTKIIFOUEHHUS, & TAKXKe YCIOBUS mocieayromero noaxirodeHus JbO.

(mata) (®ammmus N.0. 1 noanmck KIMEHTA)

Ormerku bauka:
JIngHOCTE KIIMEHTAa yCTAaHOBJICHA, YKa3aHHBIC JAaHHBIC TPOBEPCHEI.

OTBETCTBEHHBIN UCIIOJHUTEID

DO MOJITHCH nara



[Mpunoxxenne Ne 3

K YCIIOBHSIM AUCTAHI[HOHHOTO OAHKOBCKOIO
obcyxuBanus puzndeckux ui B AO
«["OPBAHK»

B AO «I'OPBAHK»

3ASIBJIEHUE
HA UBMEHEHHME OCHOBHBIX KOHTAKTHbIX JTAHHBIX

S, HIKeTmoaucaBIIHiics -(ascs),

Howmep Knuenra I:l I:l I:l I:l I:l I:l I:l I:l

B paMKax I[I/ICTaHLII/IOHHOFO 0aHKOBCKOI0 O6CJ'Iy>I(I/IBaHI/I${ C MOMCHTA IMOJIY4YECHHUS baHkoM JaHHOTO 3asBIICHUS
B KauecTBe OCHOBHBIX KOHTAKTHBIX JAHHBIX Ipoury UCIOJIb30BaTh BMECTO paHEE NMPEAOCTABICHHBIX!

Homep MoOHIBHOIO TenedoHa. I:l I:l I:l I:l I:l I:l I:l I:l I:l I:l I:l

Anpec 3IEKTPOHHOU MOYTBHI:

N e

ITourtoBsIi anpec:
(YKa)xuTe MOYTOBBIA UHIEKC)

Kososoe croso: L1111 I CICI LI

B kauectBe )_IOHOJIHI/ITeJILHbIX KOHTAKTHBIX JAHHBIX IIPOIIY UCIIOJb30BaTh:

Homep mobmiibHOrO TenedoHa: I:l I:l I:l I:l I:l I:l I:l I:l I:l I:l I:l

AJlpec 3JIEKTPOHHOU MOYTHI:

N o

[TouToBBI anpec:
(YKaKuTE MOYTOBBIA MHIEKC)

YkazaHHBI# MHOW HOMep MOOWIBHOrO TeiedoHa B KadectBe (CHOBHBIX KOHTaKTHBIX JIaHHBIX, B
COOTBETCTBUH C YCIIOBUSIMH AMCTAHIIMOHHOTO OaHKOBCKOTO OOCHyKMBaHUs (u3mueckux smi B AQO
«'OPBAHK» (mamee - VYcnoBusi), OynmeT wucCHonb3oBaThcsi bankom s Hampaienus Cpencts
MOATBEPKACHUS U baHk MMeeT mpaBo B3UMATH IUIATY 33 MPEIOCTABICHUE JAHHON YCIYI'H B COOTBETCTBUU C
Ycnosusimu u Tapudamu;

Yka3zaHHbIe MHOW HOMep(a) U1 HanpasieHus: SMS-cooOmienuit u/mim aapec(a) 3JEKTPOHHON MOYTHI MOTYT
UCIIONIb30BaThcsl baHKOM Ui OKa3aHusl yciayr 1O OTHpaBKE Ha YKa3aHHBI HOMEp W/HIM ajapec
MHQOPMAaIMOHHBIX cooOmmeHnid 1 bank umeer nmpaBo B3UMaTh IJIATy 3a NPEAOCTABICHUE TaHHOW YCIYTH B
COOTBETCTBHH C Y ciioBusaAMHU 1 Tapudamu;

(mata) (Pamuus M.0O. 1 HOATUCH KITMEHTA)

Ommemxu bauxa:

JIM9HOCTH KiIMEeHTa YCTAaHOBJICHA, YKa3aHHBIC TaHHBIC IIPOBCPCHBI.

OTBETCTBEHHBIN UCIIOIHUTEID

[)5(0] MOIHCH nara



[punoxxenne Ne 4

K YCJIOBUSIM TUCTaHIIMOHHOTO OAaHKOBCKOTO
obcyxxuBaHusA pr3ndeckux U B AO
«'OPBAHK»

PEKOMEH/JIAITAY 110 TH®OPMAIIMOHHOM BE3ONNACHOCTH

B mensx mpenorBpamieHus HecaHKIIMOHHWpOBaHHOTO noctyna k Cderam KimeHTa co cTOpoHBI

3JIOYMBIIIIJICHHUKOB bank HacrosTeabHO PEKOMEHAYET (l)I/IBI/I‘ICCKI/IM JUaM - II0JIb30BaTCIIsAM CucreMsl
C06J'IIOI[3TI> CJICOAYIOIINEC MEPhL I/IH(bOpMaIII/IOHHOI\/'I 0€30I1acCHOCTH:

Hcnonp3oBaTh Ha MOCTOSHHONW OCHOBE aHTHUBHPYCHOE MPOTpaMMHOE OOecredeHue ¢ mociegHen
aKTyalTbHOW Bepcuel 6a3.

PerynsapHo BBIIONHATH aHTUBUPYCHYIO IPOBEPKY U1 CBOEBPEMEHHOTO0 00HAPYKEHUS BPEAOHOCHBIX
MPOTpPaMM.

PerynspHo ycTaHaBmuBaTH OOHOBJICHHS OIEpAallMOHHONW cucTeMbl W Opaysepa WHTepHer
(TocpeIcTBOM KOTOPOTO OCYIIECTBISIETCS JOCTyM K CHucreme).

Bxon B CucreMy He0OXOJUMO OCYIIECTBISATH HEMOCPEACTBEHHBIM HAO0OPOM  CCBUIKH
https://online.gorbank.spb.ru B 6pay3epe niu HaxkaTueM cCbUIKK Ha opunmansHoM caiite banka. [Tpu
3TOM BCerjia MpPOBEPsTh, YTO COCAMHEHHE OCYIIECTBISICTCS MO Oe30macHoMy mHpoTokoiy https.
AnpecHas cTpoka Opay3epa IpH Mepexo/ie Ha MOUTMHHBIN caiiT CUcTeMBbl TOJDKHA IOMEHSITh IIBET Ha
3eJICHBIM WK B aJJpECHOM CTPOKE MOSBUTCS 3HAYOK 3aKPBITOTO 3aMKa.

He nmonp3oBaThest CrcteMoii ¢ TOCTEBBIX pabodnx MecT (MHTEpHET-Kade U 1p.).

He ycTanaBnuBaTh OOHOBIIEHHSI CHCTEMHOI'O IPOTPaMMHOTO obecrieueHus win opaysepa Mureprer,
MMOJIY4YC€HHBIC OT UMCHHA banka no SHCKTpOHHOfI Mo4YTC WJIN APYTUM CHOCO6OM, HE OTKPLIBATH CCBLIIKH
B TaKHX MOYTOBBIX cooOmeHusX. [loiaydnB Takoe coobiienne, He3aMeUITENEHO COOOIUTH 00 3TOM
Banky.

He pexe ogHOro pasza B JeHb NMoydaTh WH(OPMAIMIO O 3aperuCTpUPOBaHHBIX [lopydeHusx U o
coctosiHM CUeToB.

bank pexomennyer Knmenty yuutbiBath prcku npu padore ¢ Cuctemoil uepe3 cetb MHTepHET 1
MOHUMATh, YTO UCIOIB30BaHKE TOJIHKO aHTHBUPYCHOTO MPOrpaMMHOro obecnieuernus He naet 100%
rapaHTHUH 3allUThI OT IMTPOBCACHUA 3JI0YMBIIIIJICHHUKOM MOIICHHUYCCKUX onepaum‘/'l B Cucreme.
Crenyer yuuThIBaTh CaMble PaclpOCTPaHEHHbIE HA CETOMHSIIHUHN I€Hb CXEMbl MOIICHHUYECTBA B
cetu UnTepHert:

He pexe ogHOro pasza B JeHb MoiydaTh WH(POPMAIMIO O 3aperHCTpUpoBaHHBIX [lopydyeHusx u o
coctosiHuM CUeToB.

«CounaJbHbIi HWHKHHAPHHT - 3I0YMBIIUICHHUKY pacchuiatoT SMS cooOrienurs ot nmenu banka
Y TIOJI Pa3jiMuYHBIMH TPEAJIOraMH MbITAlOTCS Noay4uuth oT Knuenra Waentudukartopsl, [lapoiwu,
®.11.0, Homepa

CUYCTOB U T.]I.

«@ummHN» - KImeHnTy mpuchuIaeTes 1o MoYTe WIM HHBIM CITOCOOOM CCBITKA Ha MOJACIIBHBIN CaiT,
KOTOPBI MOKET BU3yalbHO HE OTIMYATHCS OT IMOAJIMHHOTO, C MPOCH00I BBeCcTH M ieHTH)UKATOPHI ,
[lapons Ha moctyn k Cucteme W Apyrue JaHHBIE O[] JHOOBIM MPEIIoroM (UCTEK CPOK JEHCTBUS
T1apoJs, HEOOXOIUMOCTh MIPOUTH JIOTIOJTHUTEBHYIO aBTOPH3AITHUIO, paz0I0KUpPOBKA
3a0JIOKMUPOBAHHOTO TOCTYIIA U T.I1.).

3apa:keHue BpPeIOHOCHBIM KOIOM - IIPOUCXOIUT YepPe3 paCIpOCTpaHEHUE BPEJOHOCHBIX MIPOTrpaMM
gepe3 UHTepHET-pECyPChI, HAPUMEP, CANTHI COITMAIBHBIX CETEH HIIH ITOCPEICTBOM CIIaM-PAaCCHIIKA
gepe3 JMeKTpoHHYI0 mouTy. Ilocie 3apaxkenus Cuctemsl KimeHTa BHUPYCOM WM «TPOSHOM)Y
3JI0YMBIIUICHHUK TOy4aeT MOJHbIN KOHTpoIb HaJ CructeMoil.

IIpu umcnonb3oBarmu CHUCTEMBI HEOOXOAMMO IMOMHHUTH, YTO: baHK HE pacChlIacT COOOIIEHWS

nocpeactBoM SMS Wi 3JIEKTPOHHOM TOYTHI € 3aIPOCOM IOJTydeHUs JaHHBIX KiMEeHTa Wiu JaHHBIX O
Cucreme.

B cinywsae BeiBieHms KiomeHTOM MOMO3pUTENBHBIX omeparuii B CucreMe  HEOO0XOIUMO

HE3aMeJJINTEIIbHO CBI3aThes co barakom nmo Kananam OIICPAIIMOHHOT'O OGCHy)KI/IBaHI/IH.



Ipunoxenue Ne 5

K YCJIOBUSIM TUCTaHIIMOHHOTO OAaHKOBCKOT'O
obcyxxuBaHus pr3ndeckux aur B AO
«'OPBAHK»

COIVIAIIEHUE O KOHOUJAEHIIUAJIBHOCTH

AO «'OPBAHK» (manee - baHk) ¢ 0cOOBIM BHHUMaHHEM OTHOCHUTCS K 3aIlIUTE NAaHHBIX, KOTOPHIC
coOuparoTcs 1 00padaThIBAIOTCS TIPU UCTIONB30BAHUN OHJIAMH-CEpPBUCOB baHka.

OmnaitH-cepBruchl banka mpencraBissioTr coboit Mobunvnoe npunosicenue W Beb-npunoocenue,
no3BoJisttorie [lomp30BaTensiM oCcyIecTBIATh B3anMoielicTBIE ¢ bBaHKOM B paMKax 3aKIIFOUe€HHOTO IOTOBOPa
JIUCTAHIIMOHHOTO OAHKOBCKOT'O OOCIYKMBaHHS, BKJIOUasi 0OMeH WH(OpMaIMeld U COBEPIICHUE OTJEIBHBIX
omepaiuii yepe3 MHTepHET WK CreruaibHOe PUI0KESHUE MOOWIBHOTO YCTPOCTBa (cMapTQOHa, IJIaHIIeTa
U T.IL.), @ TAK)KE€ CHCTEMY DIIEKTPOHHBIX TUIATEKEH, TTO3BOJISIONIYIO TIOJIH30BATEISIM MOOMIIBHBIX YCTPOHCTB
MIPOU3BOANTD OTUIATY YCIYT, OCYIIECTBIATH JIEHEKHBIE TIEPEBOIBI MEXKTy (PU3NIECKUMU JTUIIAMH ¥ COBEPIIIAThH
IIOKYIIKU B cetu MIHTEpHeT.

[Tomyuenue gocTyma K UCTIOIH30BAHUIO OHJIAH-CepBUCOB baHka 03HauaeT 0€30roBOPOYHOE COTIIACHE
[Tonmp30BaTernei ¢ monokeHussMu HacTosmero CoriameHus 0 KOH(QHUISHITMATEHOCTH.

bankom oOecneunBaeTcsi 0€30IaCHOCTh  MEPCOHANBHON  HMH(OpMANWHK, IOJIy4aeMOH  OT
[Tonk3oBaterneli onnaiiH-cepBucoB banka. Hacrosiee Coramienue 0 KOHPUACHIIMAILHOCTU pa3paboTaHo ¢
IENBI0 YKa3aHWs MEepedyHs TaHHBIX, KOTOPhIe MOTYT OBITH 3arpolneHsl y [lomp3oBaTeneli oHIaiH-CEpPBUCOB
banka, a Taxke crmoco0oB 00paboTki baHKOM M MHBIMHM JIMIIAMH TaKUX JIaHHBIX. B HacTosmem CoranieHun o
KOH(UICHIIMAIBHOCTH TAKXKE YKa3aHbl IICJH, JIUII KOTOPBIX MOXKET 3alpallliBaThCs WIW Pa3riiamiaThCs
nepcoHankHas nHpopMmarws [lonap3oBareneii. B nHactosmem CornameHnn 0 KOHGUACHINATBHOCTH YKa3aHbI
OCHOBHBIE MEPHI TIPEIOCTOPOKHOCTH, KOTOPBIE JOKHBI IpenpuHUMaThes [loap30BaTens M 1 TOTO, YTO
OBl UX NepcoHalibHAsT HH(OPMAIIKs 0CTaBajIach KOH(PUICHIIUATBHOM,

Hacrosimee CornaimieHue TpUMEHSETCS WCKIIOYUTEIhHO K WHGOpMAIMK, KOTOpas Oblia IoJydeHa
baHkoM B pe3ynbraTe HCIONIb30BaHUs OHJIaH-cepBUCOB banka [lonp3oBarensmu.

1. Tlonxyuaemas u ucnoan3yemasi unpopmanus Iloab3oBaTeneii, a TakKe 1eJIN ee HCIOJb30BAHUS

WNudopmarust  [lonb3oBateneii cobupaercss baHKOM HMCKIIIOUHTENILHO B IEISAX  OCYIISCTBIICHUS
TEXHWUYECKOTO YIPAaBICHUS OHJAiH-cepBucaMu baHKa, a Takke Ui MPOBEJCHHUS aHaan3a W yIy4IIeHUS
paboThl OHIaliH-cepBucOB banka; juis mpenoctaBienus: [lonb3oBaressiM nHbopMal 00 OKa3bIBaAEMBIX
bankom yciyrax m mpemyaraeMbix baHKOM MPOAYKTax; B MAPKETUHTOBBIX IIEJISAX; B WHBIX JAPYTUX IETAX,
yKa3aHHBIX B HacTosIeM CoriameHnu 0 KOH(QHUIESHITHaTbHOCTH.

B pamkax nHacrosimero Cormamenus o KOHQUASHIMATLHOCTH 1o uHopmanmen [lomp3oBarens
MIOHUMAETCS: MePCOHANbHAs HHPOpMaIHs, KoTopyto [lonb30BaTenh caMOCTOSTENBHO MPEAOCTaBseT baHky
TIPU CO3JaHUM YUETHOU 3alMCH, PETUCTPAIIUH U T.II., @ TAKXKE B MPOIIECCE MUCTIOIB30BAHMS OHJIAWH-CEPBICOB
(®HO, mon, agpec AMEKTPOHHON MOYTHI, HOMEp TenedoHa ¥ T.J.); a TAaKKe aBTOMATHUYECKU TiepeaBaeMble
JIaHHbIE B MPOLIECCE UCIOJIb30BAaHUS OHJIaiiH-cepBUCOB baHka, B TOM uuciie, HO He orpaHuuuBasice: [P-anpec,
CBEJICHHS O MOOMIIEHOM yCTPOHCTBE, C KOTOPOTO OCYIIECTBIISIETCS JOCTYI U T. 1.

IIpu wcmonp30BaHNM OHJIAWH-CEPBUCOB baHka MOXXET OBITh 3amlpoIlleHa M IOJIy4eHa CIIEAYHoIas
uHpOpMALHUS:

HNudopmanus o IMoab3osarene. [Ipy co3maHum ydeTHOH 3amucu W/WIM peructpanuu  bankom
3anparmBaercs nHpopmaims o monb3opareie, Hanpumep: ©.1.0., on, gara poxkaeHMs, aipec MPOKUBAHUS,
ajZipec DJIEKTPOHHON TMOYTHl, HOMEp Tele(oHa, a TaKKe PEKBU3HThI OAHKOBCKOW KapThl WIW WHOTO
3JIEKTPOHHOI'O CPEJCTBA IIarexa. baHKOM Takke MOYKET ObITh 3aIlpOIlIeHa JOMOJHUTEIbHAS HH(DOPMALIKS.
IIpu oTnenpHO naHHOM coriacuu [lonb3oBarenst bBaHkoM MOXeT ObITh MoJydeHa HH(OOPMAIKs O KOHTAKTHBIX
nmauHbIX [lonb3oBatens (TenedoHHAs W/ WK aJipecHast KHUTA, KOHTAKThl B MOOMIIBHOM yYCTPOWCTBE).

HNndopmanus o MOOMIBHOM ycTpoiicTBe. baHkoM cobuparoTcsi TaHHbIE 0 MOOMIIBHBIX YCTPOMCTBAX
ITonp30BaTeneil, Takue Kak MOJIeITh MOOMIEHOTO YCTPOMCTBA, BEPCHS OMEPAITMOHHON CHCTEMBI, YHUKAILHEBIC
UACHTU(UKATOPHI YCTPOICTBA, a TAKXKE TaHHBIC O MOOWMIILHOM CeTH U HOMEp MoOmIbHOTO Tenedona. Kpome
TOTO, MJICHTU(PHUKATOP YCTPOHCTBA U HOMEP MOOWIBHOTO TelehOHa MOTYT OBITh TMpPHBSI3aHBl K yUETHOU
3anucu Ilonbp3oBarens.

HUndopmanus o mecromosioxkenun. CepBruckl banka, noiep:kuparoniue GyHKIUO reorpaduueckoro
MECTOIIOJIOKEHUST MOOMIIBHOTO ycTpoiicTBa [loip3oBarens, MO3BOSIIOT baHKy momy4arts WH(OPMAIUIO O
MecTe aKkTHIecKoro MectomnooxkeHus [lonp3oBatens, Bkirodast qanasie GPS, oTmpasiseMbie MOOUITEHBIM
YCTPOMCTBOM.

Nndpopmanus o coBepuiaemMbix onepanusx. [Ipu coBepiieHun onepaiuii omiaTel TOBAPOB U YCIYT,



JICHES)KHBIX TEPEBOIOB U MpoUero, bankoM cobuparoTcst JaHHBIE O MECTE, BPEMEHH M CyMME COBEPIIIEHHBIX
oTepaIyii, TUN crocoda OIUIaThl, JaHHBIE O TPOJABIE W/WIHA TOCTABIIUKE YCIYT, OMHCAHWS MPUYHHBI
COBEpILICHHS OTIEPAlH, €CIH TAKOBBIE UMEIOTCS, a TAK)KE MHYI0 HHPOPMAIHIO, CBA3aHHYIO C COBEPILIECHHEM
YKa3aHHBIX BBILIE ONEpaIUil.

IIpu ucnons3zoBarnu napopmanmu [lons3oBatenei bank pykoBocTByercst HacTosnuM CorflaleHneM o
KoH(pUACHIHATBHOCTH, [lomuTrkoit 00pabOTKM TEpCOHANBHBIX MaHHBIX, a TaK)Ke 3aKOHOAATEIbCTBOM
Poccuiickoit @enepanuu.

2. Ilpenocrapiienue nndopmamnuu [losib3oBaTes el TpeTbUM JHIIAM

bankom He mnpenoctaBmsercs uHpopMmanma [lomp3oBaTeneld KOMMAHWAM W YAaCTHBIM JIMIIAM, He
CBSA3aHHBIM ¢ baHKOM, 3a HCKITIOYEHHEM NEPEUNCICHHBIX HUXKE CIydaeB.

- [Tonp3oBarensb nan Ha 3TO cBOe cornacue. Jns npenocrarinenus bankom nupopmaruu [lonb3oBareneit
KOMIITAHUSIM M YaCTHBIM JIMI[AM, HE CBS3aHHBIM C BaHKOM, 3ampalluBaeTCs IONOJIHUTEIBHOE COIIACHE
ITonb3oBarenei.

- Ilo TpeboBaHMIO JCHCTBYIOIIErO 3aKOHOAATENILCTBA. bBaHKOM TpeaocTaBisieTcsi WH(QOpMAIHs
[lomp30BaTeneld B TOM cCiydae, €CJIHM TIOJYyYEeHHE, WCIOIB30BAHWE W PACKPBITHE TakKoW WH(OpMAIUN
HEOO0XOIMMO C IEJBIO:

e BBIITOJIHCHUA U CO6HIOIICHI/I$1 I[GﬁCTByIOH.[CFO 3aKOHOJaTCJILCTBA, CY):[€6HI)IX pCHIeHI/II\/'I WJIN UCITOJTHECHUEC
3aKOHHBIX TPeOOBaHUHN TOCYAAPCTBEHHBIX OPTaHOB;

e BBIBJICHUS, IIPECEUCHUS WIM HHOIO BOCIHPEHSATCTBOBAHMS MOILIEHHUYECTBY, a TAKXKE YCTPAHEHUS
TEXHUYECKUX COOEB WK podiieM 0e3011acHOCTH;

e 3AIIUTHI MpaB, COOCTBEHHOCTH Wi Oe3onacHocTh banka, [lonp3oBareneli onnaitH-cepBucoB banka B
paMKax, AOMYyCKaeMbIX JEHCTBYIOIINM 3aKOHOAATEIBCTBOM.

3. Mepsl 6e30n1acHOCTH, HCNIOJIb3yeMbIe 1JIs COXpaHeHHsI KOH(HUIeHINAIbLHOCTH HH(popManuu

bankoMm mnpeAnpuUHUMAIOTCS BCE BO3MOXKHBIE Mepbl sl oOecriedeHHs: OE30MacHOCTH W 3allUThI
nHpopMmarun [lomp3oBaTeneii OT HECAHKIIMOHUPOBAHHBIX TOMBITOK TOCTYMA, U3MEHEHHS, PACKPBITHS HITH
YHUUTOXKEHUS, a TAK)KE€ MHBIX BUIOB HEHAJUICKAIIEr0 MCIHOJb30BaHUs. B yacTHOcTH, BaHKOM MOCTOSIHHO
COBEPIICHCTBYIOTCSL CIIOCOOBI COOpa, XpaHEeHHsT M OOpaOOTKM JIaHHBIX, BKIJIIOYash (PU3UYECKHE MEPbI
0e30macHOCTH, JUIsI TIPOTHUBOJCHCTBHS HECAHKIMOHMPOBAHHOMY JIOCTYNy K cucTeMaM baHka C Ienbio
XUIIEHUSI UMYIIECTBa, (PUITMHTAa W WHBIX BUIOB MOIIEHHUYECTBA. baHKOM TaKkkKe OrpaHHMYMBAETCS JOCTYI
COTpY/JHUKAM, MOJpSIIYMKaM W areHtaM K wuH(opmanmu [lonp3oBaTeneil, mnpemaycMmarpuBasi CTpPOTHE
JIOTOBOpHBIE 00s13aTeNbCTBa B cepe KOHOUIACHIUATBLHOCTH, 32 HapyIIEHHE KOTOPBIX TPETyCMOTPEHBI
JKECTKUE MePhl OTBETCTBEHHOCTH M IITPapHBIC CAHKIIHH.

BbeszomacHocTh MCTIONB30BaHMS OHJIAWH-CEPBUCOB baHKa Taxke 3aBHCHT 0T coOroieHus [lomp3oBaTenem
pEKOMEHJIAIMI, W3JI0KEHHBIX B MaMsITKe 1Mo paboTe ¢ oHNaiH-cepBUcaMu baHka Ha OQUIMAILHOM caiTe
banka www.gorbank.spb.ru. Tlone30oBatesnb A0KEH XPAHUTh JaHHbIC YISTHOW 3arKCH, TAKUE KaK JIOTUH U
maposib BTailHe OT TpeTbux Jjuil. [lomp3oBaTens 00s3yercs He3aMeMTUTeNbHO coodmaTh baHky o 1r060M
ciTydae MoJI03PEHNs] Ha HECAaHKIIMOHNPOBAHHOE HCIIOJIb30BAHHUE €r0 YUETHOM 3aM1CH.

Cobnronennie [lomp3oBaresiem pexkomeHaanuii  banka mo3BomUT — 00eCHEYWTh MaKCHMAaJIbHYIO
COXpPaHHOCTb TpeaocTaBleHHOH baHky wuHpOpManuu, B TOM YHCIE PEKBU3UTOB OaHKOBCKOM KapThl
ITosp30BaTesnst (MM UHOTO AIEKTPOHHOTO CPEJICTBA TUIaTeXa), U APYTUX JAHHBIX, @ TAKKE CHU3UT BO3MOXKHBIE
PUCKH TIPH COBEPIICHUW ONEPANMA C HCIOJB30BAHUEM PEKBU3UTOB OAHKOBCKOW KapThl (MM WHOTO
3JIEKTPOHHOT'O CPEACTBA IJIaTexa) Mpyu OC3HANNYHOM OIJIaTe TOBApOB U YCIYT, B TOM 4Hcie uepe3 VHTepHeT.

4. M3menenue Cornamenue o KoH(puaeHunaabHocTu. [IpumMeHuMoe 3aK0HOAATEIHCTBO

bank BIIpaBC B JHO6OC BpEMsI OOHOBIISITE U BHOCUTH U3MEHEHMS B ITOJIOKEHUS HAaCTOsSIICTO Cornamiesus o
koHpuaeHunansHocTH. HoBas penakius Cornamenns o KOHQUACHIMAILHOCTH BCTYNAET B CHIIy ¢ MOMEHTA
€€ pa3MEUIeHMs, €ClIi HMHOE HE IMPeIyCMOTPEHO IOJIOKEHUsIMU HOBOW penakumu CornameHus o
KoHpuaeHIMaLHOCTH. bank pexomenayer [losb3oBarensM oHnaitH-cepBrucoB banka peryinsipHo oOparaTbest
K HactosimeMy CormameHuio 0 KOH(OUIEHIIMAIHFHOCTH C IENbI0 O3HAKOMIJIGHHS C HanOojee aKTyalbHOH
penakuuen.



http://www.gorbank.spb.ru/

IIpunoxenne Ne 6
K YCJIOBUSIM TUCTaHIIMOHHOTO OAaHKOBCKOTO

obcyxxuBaHus pr3ndeckux aur B AO
«'OPBAHK»

B AO «I'OPBAHK»
3ASBJIEHUE

3asiBJIeHHe HA YCTAHOBKY JUMUTOB ONepauuii no cuyery

S, HIKeTmoaucaBIIniics -(ascs),

Howmep Knuenra I:l I:l I:l I:l I:l I:l I:l I:l

B pamkax JluctaHIIMOHHOTO 6aHKOBCKOTO 0OCITY>KUBaHMS C MOMEHTA MOIy4eHus] baHkoM 1aHHOTO 3asBIeHUs
IPOILy YCTAaHOBUTH JIUMHUT Ha ONEpaIMU 110 cUeTaM

Ne Ne cyera MaxkcumanbHasi MaxkcumanbHasi Ilepuon
CyMMa onepanuu CyMMa 32 MepHoj
1
2
(mara) (Pamumus M.0O. 1 moaUCh KITMEHTA)

Ommemxu banka:
JIngHOCTE KIIMEHTA YCTAaHOBJICHA, YKa3aHHBIC JJAaHHBIEC TPOBEPCHEI.

OTBETCTBEHHBIN UCIIOTHUTEID

0]7[0)] nognucb narta




